Using social media  

The university acknowledges that social media is a significant part of peoples’ lives and is a positive way to keep in touch and share information. Health and social care professionals could be putting their registration at risk if posting inappropriate comments about service users and colleagues or posting any material that could be considered explicit. The Health and Care Professions Council (2024) has produced guidance and cases studies on social media. It can be found at:  
 
https://www.hcpc-uk.org/standards/meeting-our-standards/communication-and-using-social-media/guidance-on-use-of-social-media/  
 
The HCPC notes in its Guidance on Conduct and Ethics for Students, “You must make sure that your behaviour does not public confidence in your profession” (HCPC 2024). This means that conduct online and conduct in the real world should be judged in the same way and should be at a similar high standard.  
 
You should be very careful about the information you post online.   You should remember that: 
· The law around defamation and harassment, and confidentiality applies wherever you may be; 
· Anything posted online to a social networking site is in the public domain, even with the strictest privacy settings; 
· The more your personal life is exposed through social networking sites, the more likely it is this could have a negative impact; 
· What may be considered as “letting off steam” about a situation at practice-based learning could potentially be seen by another person as unprofessional behaviour.  
 
The following points are offered as guidance: 
 
· Make use of appropriate etiquette when posting materials to social networking sites.  Act responsibly at all times upholding the reputation of the profession and QMU 
· Protect your own privacy. Think through the kinds of information you want to share and with whom, and adjust your privacy settings 
· Observe practice-based learning providers’ bullying, harassment and dignity polices when posting on-line (including e-mail, and text messaging) with colleagues, and peers 
· Do not post information to social networking sites that may lead to the identification of service users 
· Do not make disparaging remarks about the practice-based learning site, service users, or employees on a social networking site. Even when anonymised these are likely to be inappropriate. 
 
The university does not discourage learners from using social media.   You should be aware however the university will take seriously any occasions where these services are used inappropriately.   If occasions arise of what might be perceived as online harassment, or materials deemed to contravene professional conduct these will be dealt with in the same way as other such instances.

