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When you log into the QMU Portal, you will have a section called “Student Finance”. 
Here you will be able to  

 
 
❶ Your account 
This will display the balance on your account. 

❷ My statement 
This will open a full statement, detailing any payments due or previously made. 

 
Here you will also be able to see the dates/payment you have agreed to as part of any 
payment plan (see ❺). 

 

❸ Fees and Charges 
Takes you to our QMU website, with further details of fees per course for each academic 
year. 
https://www.qmu.ac.uk/current-students/current-students-general-information/fees-
and-charges/  
 
 

 

 

❶ 

❷ 

❸ 
❹ 

❺ 

https://www.qmu.ac.uk/current-students/current-students-general-information/fees-and-charges/
https://www.qmu.ac.uk/current-students/current-students-general-information/fees-and-charges/
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❹ Make a one-off payment 

This option will allow you to make a singular one-off payment towards your outstanding 
balance. 

 
The first step will allow you to view any outstanding payments you have, and to select 
how much you would like to pay today (this can be amended via the ‘Amount to Pay’ box 
on the right-hand side). 
 

Once you have selected the amount you are 
going to pay, you will be directed to the 
Flywire payment provider. 

 

First, input the country where your funders 
are coming from. 
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You will then be offered the 
chance to select which 
currency you would like to 
pay in. 

 

Queen Margaret University 
cannot advise a specific 
currency. 

 

 

 

 

 

 

 

 

 

You will then be required to 
input the contact details of 
the person who is paying. 
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The final step will be to input 
the card details of the person 
who is paying. 

 

Click “Pay” to complete the 
transaction. 

 

 

 

 

 

 

Once you have completed this process, you will receive the following message. 

 

❺ Set up an installment payment plan 

The first step will be to select the type of fee you would like to pay (e.g. ‘Tuition Fees’ or 
‘Accommodation Fees’)  
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If you do not have any fees of that type to pay, you will receive the following message. 

 

If you do have fees of that type to pay, the next page will allow you to select any 
payments you would like included in payment plan. Click ‘Include in Payment Plan’ to 
add these. 
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The next step will allow you to select either option A or B, and how many payments 
you’d like to pay in. 
 
A – beginning of the month 
B – end of the month 
 

 

Once a payment plan is ticked/selected, a preview of payment dates/amounts is 
available beneath. 
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The final section is to confirm and select “Click Here to Pay”. 

 

The payment contact details and card details is the same process as a one of payment 
(❹), apart from the following tick boxes. 

 

For any issues, please contact CreditController@qmu.ac.uk.  

mailto:CreditController@qmu.ac.uk

