Raising and Escalating Concerns

| have concerns about the
safety or wellbeing of people

If there is an immediate risk of
harm, report your concerns

in my care or in the
environment in which | work

without delay to the appropriate
person or authority

Raise your concern:

1. internally with your Practice
Placement Supervisor

2. with your QMU Practice Placement
Coordinator or Programme Leader

Stage 1

If unable to do this for any reason OR
Concern not addressed adequately
and/or immediate risk to others

Escalate your concern:

1. internally to a higher level (Senior
Practitioner)

2. contact your QMU Practice
Placement Coordinator or
Programme Leader

Stage 2

Seeking Advice

If you are unsure about whether, or how, to
raise a concern at any stage, you should
seek advice from your QMU Practice
Placement Coordinator or Programme
Leader.

*Independent confidential advice is available
from your professional body, trade union or
PCaW.* Students can also speak with their
university tutor.

* Public Concern at Work (www.pcaw.org.uk)

Key Points

= Take immediate or prompt action

= Protect confidentiality

= Refer to whistleblowing policies

= Keep an accurate record of your
concerns and actions taken



http://www.pcaw.org.uk/
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