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Where appropriate outcome statements have be referenced to the appropriate Benchmarking Statement (BS)

	1
	Awarding Institution
	Queen Margaret University College

	2
	Teaching Institution
	Queen Margaret University College

	3
	Work-based learning
	No

	4
	Programme accredited by

	

	5
	Final Award
	Executive Masters/PG Diloma/PG Certificate

	6
	Programme
	Executive Masters in Public Services Management

	7
	UCAS code (or other coding system if relevant)
	

	8
	SCQF Level
	Level 11

	
	Date of validation
	25th April 2006


	9
	Educational Aims of the programme

	
	To develop academic and professional expertise in the area of public services management.
To enhance Executive Masters-level management and leadership skills on the part of public service managers.




	10
	Benchmark statements/professional and statutory body requirements covered by the programme

	
	Management Standards Centre, National Occupational Standards for management and leadership.


	11
	Learning Outcomes of the Programme

	
	To demonstrate a critical understanding of contemporary issues, themes and debates in public services management.
To apply in context key management and leadership theory and practice.

	A
	Knowledge and understanding

	
	Theories and models of public management; contemporary issues in public management; public policy and public management; integration of theory and practice of managing public services; applied problem solving in public services management.

	
	Teaching/learning methods and strategies

	
	Formal lectures; tutorials; workshops; seminars; keynote speakers, Problem solving approach to learning, debates and independent study. In addition, a virtual learning environment will be an important element of the teaching and learning strategy in order to facilitate discussion, debate, exchange of ideas and the development of independent learning.


	
	Assessment

	
	Academic Essays
Individual and Group Presentation

Work-based Reports

Work-based Project

Dissertation

	B
	Practice: Applied Knowledge and Understanding

	
	Critical evaluation and understanding.


Problem solving. 

Reasoning and Reflection. 


 

Able to think creatively and deal with complexity.


	
	Teaching/learning methods and strategies

	
	Lectures.





Tutorials. 




Independent Leaning.

Workshops.


	
	Assessment

	
	Academic Essays
Individual and Group Presentation

Work-based Reports

Work-based Project

Dissertation

	C
	Cognitive Skills

	
	Plan and execute an original piece of research.

Deal with ethical and professional issues. 

Communication over a range of situations and people.

Presenting ideas.



	
	Teaching/learning methods and strategies

	
	Lectures. 

Workshops. 

Seminar presentations. 

Reports. 

	
	Assessment

	
	Academic Essays
Individual and Group Presentation

Work-based Reports

Work-based Project

Dissertation

	D
	Communication, ICT and Numeracy Skills

	
	Personal and inter-personal skills

High level IT skills. 

Report writing. 

Presentation skills. 

Communication skills. 

Dealing with complexity.
Problem solving.


	
	Teaching/learning methods and strategies

	
	Lectures.

Workshops. 

Seminar presentations. 

Reports.
Role play and analusis.


	
	Assessment

	
	Skills Log

Seminar Presentation

Work-based Reports

Work-based Project

Dissertation

	E
	Transferable Skills

	
	Personal and inter-personal skills

High level IT skills. 

Report writing. 

Presentation skills. 

Communication skills. 

Dealing with complexity.
Problem solving.


	
	Teaching/learning methods and strategies

	
	Lectures.

Workshops. 

Seminar presentations. 

Reports.
Role play and analysis.


	
	Assessment

	
	Skills Log

Seminar Presentation

Work-based Reports

Work-based Project

Dissertation


	12
	Programme structures and features, curriculum units (modules), credits and award requirements

	
	4 Modules successfully completed – Post Graduate Certificate. 

8 Modules successfully completed – Post Graduate Diploma. 

8 Modules successfully completed plus Dissertation – Executive Masters.



	
	Specific Professional Specifications

None.


	13
	Support for students and their learning

	
	Personal academic tutor.
Module tutor.
Dissertation supervisor. 

Disability co-ordinator (if required).
Programme Director.

Web CT



	14
	Criteria for admission

	
	The equivalent of Honours undergraduate degree education plus at least 5 years demonstrable managerial experience in public services management plus sponsorship by partner organisation.




	15
	Methods for evaluating and improving the quality and standards of teaching and learning

	
	Mechanisms for review and evaluation of teaching, learning, assessment, the curriculum and outcome standards

	
	Student/Staff committee.

Student evaluation forms for each module.

External Examiner comments. 
Partner Organisation engagement in curriculum monitoring, evaluation and review.


	
	Committees with responsibility for monitoring and evaluating quality and standards

	
	Taught Postgraduate 

	
	Mechanisms for gaining student feedback on the quality of teaching and their learning experience

	
	Module evaluation forms.

Evaluation forms evaluated and responded to.

Evaluation forms returned with every piece of marked work.

QMUC questionnaire.

	
	Staff development priorities include

	
	Working with virtual learning environments; supporting staff attendance at academic andprofessional public services management conferences.


	16
	Material used in designing the programme

	
	Current research and evolving public policy practice drives the module coverage.


	17
	Key sources of information about the programme can be found in

	
	Validation Document.




Mapping of Learning Outcomes

	Executive Masters in Public Services Management


	MODULES

	
	The Manager in Public Services
	Managing Self & Personal Skills
	Working with People
	Managing Resources
	Achieving Results
	Providing Direction
	Facilitating Change
	Policy & Strategy for Public Service Managers
	Project 
	Dissertation
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	LEARNING OBJECTIVES
	A
	Knowledge and Understanding
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	On completion of the Executive Masters, students will have gained knowledge and a critical understanding of:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	A1
	the main debates and issues underlying contemporary public services management, including its key features, parameters, terminology and conventions
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(

	
	A2
	the principal theories and concepts of public services management.
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	A3
	one or more specialist aspects of public services management, much of which is at or informed by developments at the forefront of the discipline.
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	A4
	The links between educational scholarship and professional practice.
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	A5
	the current and emerging policy and political contexts for public services.
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	B
	Practice: Applied Knowledge and Understanding
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	On completion of the Executive Masters, students will be able to:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	B1
	apply a significant range of the principal skills, techniques and practices associated with contemporary public services management.
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	B2
	apply a range of standard and specialised research methods and techniques of enquiry.
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	B3
	plan and execute a significant project of research, investigation and development.
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	B4
	demonstrate originality and creativity in the application of knowledge.
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	B5
	practise in a wide variety of professional public services management contexts.
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	B6
	use initiative and demonstrate innovation in responding to problems.
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Mapping of Learning Outcomes contd.

	Executive Masters in Public Services Management

	MODULES

	
	The Manager in Public Services
	Managing Self & Personal Skills
	Working with People
	Managing Resources
	Achieving Results
	Providing Direction
	Facilitating Change
	Policy & Strategy for Public Service Managers
	Project 
	Dissertation
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	LEARNING OBJECTIVES
	C
	Cognitive Skills
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	On completion of the Executive Masters students will be able to:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	C1
	apply critical analysis and evaluation to contemporary issues at the forefront of developments in public services management.
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	C2
	identify, conceptualise and define new problems and issues in the study of public services management.
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(

	
	C3
	develop original and creative responses to problems and issues.
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	C4
	critically review and extend knowledge, skills and practices in public services management.
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	C5
	deal with complex issues and make informed judgements in the absence of complete or consistent information.
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	LEARNING OBJECTIVES
	D
	Communication, ICT and Numeracy Skills
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	On completion of the Executive Masters students will be able to:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	D1
	communicate, using appropriate methods, to a range of audiences with different levels of knowledge and expertise.
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	D2
	communicate with peers, academics, senior colleagues and professionals.
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	D3
	use appropriate software packages to support and enhance work at this level.
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	D4
	undertake critical evaluations of a wide range of numerical data.
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Mapping of Learning Outcomes contd.

	Executive Masters in Public Services Management

	MODULES

	
	The Manager in Public Services
	Managing Self & Personal Skills
	Working with People
	Managing Resources
	Achieving Results
	Providing Direction
	Facilitating Change
	Policy & Strategy for Public Service Managers
	Project 
	Dissertation

	
	S
	A
	S
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	LEARNING OBJECTIVES
	E
	Transferable Skills
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	On completion of the Executive Masters students will be able to:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	E1
	exercise substantial autonomy and initiative in professional activities.
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	E2
	assume responsibility for own work, the work of others and for a wide range of resources.
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	E3
	demonstrate leadership and make an identifiable contribution to change and development in the workplace. 
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	E4
	practise in ways which draw of crucial reflection on own and others’ roles and responsibilities.
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	E5
	deal with complex ethical and professional issues and make informed judgements on a variety of public service management issues.
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S – Studied and/or applied

A – Assessed

Programme 


Specification









