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	4
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	5
	Programme Title

	HIGHER EDUCATION CERTIFICATE IN HEALTH AND SOCIAL CARE

HIGHER EDUCATION DIPLOMA IN HEALTH AND SOCIAL CARE



	6
	UCAS code (or other coding system if relevant)
	

	7
	SCQF Level

	7 AND 8


	8
	Mode of delivery and duration


	MODULE DELIVERY OVER TWO SEMESTERS AT QMU AND JEWEL AND ESK COLLEGE

 2 YEARS MINIMUM


	9
	Date of validation/review

	29TH OCTOBER 2009


10. Educational Aims of the programme
Programme Aim

The Programme aims to provide a flexible programme of study that enables learners to develop their knowledge and skills in relation to their area of health/social care practice and to enable individuals to achieve their full potential.

11. Benchmark statements/professional and statutory body requirements covered by the programme

· Skills for Health

· A Guide To Health Care Support Worker Education And Role Development NHS Education for Scotland and The Scottish Government  

· QAA “Scottish subject benchmark statement – The Standard for Childhood Practice 2007”

· The Scottish Credit and Qualifications Framework   (SCQF) 

· National Occupational Standards ---SVQ 3 AND 4 Competencies For Health And Social Care Scottish Qualifications Authority
· Department of Health (2004) The NHS Knowledge and Skills Framework (NHS KSF) 
12. Learning Outcomes of the Programme

 Higher Education Certificate Programme Objectives (SCQF Level 7)
On completion of the programme learners in partnership with the client will be able to:

· Use knowledge about caring to meet the needs of individuals in a variety of health and social care settings

· Demonstrate a range of skills that promotes person centred care

· Select appropriate problem solving approaches to care

· Function effectively in partnership with others in inter-agency and multi-disciplinary  teams

· Reflect upon personal learning and the caring role

· Identify personal development needs through self-awareness

· Develop communication skills essential for caring with individuals and develop positive relationships with colleagues and people in their care

Higher Education Diploma Programme Objectives (SCQF Level 8)
On completion of the programme learners in partnership with the client will be able to:

· Use in depth knowledge about caring to meet the needs of individuals in a variety of health and social care settings

· Identify and demonstrate skills that enhance individuals equality, diversity and rights

· Address and demonstrate the importance of advocacy, independence and empowerment in representing individuals and families interests

· Develop communication skills essential for caring with individuals and develop positive relationships with colleagues and people in their care.

· Recognise and facilitate the development and effectiveness of successful multi disciplinary working in delivering individualised programmes of care to clients.  

· Promote monitor and maintain a healthy, safe and secure working environment.

· Recognise the importance of collaborating with others in order to protect vulnerable groups.

· Develop and demonstrate knowledge and competencies to manage the health and social care needs of individuals.

· Recognise the importance of evidence based practice

13. Teaching and learning methods and strategies

It is important to recognise that each learner will have a unique set of skills, knowledge and experience gained from specific practice areas which allows them to explore and build more complex understandings based on principles, theories and techniques relevant to their care settings.  This is acknowledged in the use of student-centred learning strategies that encourage and facilitate participation and activity as a means of achieving personal growth.  However, given their diverse backgrounds, it is recognised that adult learners may be at different developmental stages of autonomous learning, therefore a mix of teaching strategies and learning support is used.  Study skills will form an integral part of each module with a focus on the development of written skills through formative and summative assessment.  The team share the belief that participants should be active and self-directed in their learning.

Active learning will be encouraged through the use of techniques such as group work, poster development, discussion, debate and the use of real life situations.  Relevant content will be specifically introduced by short focused information sessions where appropriate.  

In addition to traditional approaches, e-learning will, be utilised within the programme using the medium of the virtual learning environment (VLE).  This will offer materials which provide information, interactivity, predefined connections and feedback in the context of care.  Learners become members of a learning community through computer mediated conferencing (CMC), an approach which facilitates communication and synergy of learning opportunity between learners, and learners and teachers.  In addition a blended approach of face-to-face teaching and e-learning will significantly enhance the reach of learning throughout the community of learners and help meet the needs of those in more rural areas.  

The programme team will ensure that students are not disadvantaged if access to IT facilities is difficult or if they lack IT skills which prohibit the use of e-learning and assessment by referring them to the effective learning service and learning support and by considering alterative means to facilitate learning and assessment.  Students will be given support to develop appropriate IT skills.  Students can access IT through both institutions and may also be able to access information remotely from work/home.  Paper based copies of all learning materials will also be readily available.  
14. Assessment strategies

Assessment strategies that incorporate formative and summative processes fulfil the functions of satisfying academic criteria and promoting advancement towards the learner’s personal goals.  There will also be flexibility and learner choice to allow development and achievement of the stated aims and objectives of the course.

In line with the proposed learning approaches and backgrounds of the learners, assessments are by a combination of written course work such as a critical incident analysis and activity based projects, for example, poster presentations, video analysis, objective structured clinical assessment (OSCA) and learning logs as well as traditional essays.  Various forms of assessment facilitate the integration of previous experience with current theory allowing for reflective practice and therefore the development of transferable skills.  An emphasis is placed on relevance for practice in order to promote enhanced care and to encourage creative thinking in their work and personal life.

The assessment strategies are designed to acknowledge the process of learning as well as the product.  

15. Programme structures and features, curriculum units (modules), credits and award requirements (including any periods of placement)
In response to policy drivers the planned collaborative programme between Queen Margaret University and Jewel and Esk College will lead to a Higher Education Diploma in Health and Social Care at Level 8 with the subsidiary award of Higher Education Certificate in Health and Social Care at Level 7.  This offers the participants the opportunity to step on and off the qualifications framework while accruing academic credit that can be transferred towards qualifications as appropriate for employment.  The structure of the programme is illustrated in Figure 1

Please note that all J&E modules are SQA approved units that will be imported into the QMU/J&E collaborative academic award.

The collaborative programme includes core generic modules that provide the building blocks of learning with the integration of theory and practice, knowledge and skills acquisition.  It is acknowledged that transferable skills will provide the scaffolding for the development of the caring/support role through a flexible and evolving modular programme.  This will allow the development of additional modules specifically aligned to the learning needs of students working within a variety of health and social care settings.  There would be a need for practical caring skills and practice-based education, including observation and assessment skills, role development in relation to a variety of procedures and an understanding of anticipatory care planning.  Students will also be expected to fulfil practice requirements in specific clinical competencies in their area of practice which will be built into the practice supervisory element of the programme.  To support their learning, students would be encouraged to reflect on practice and their learning as part of the process of personal development in the workplace.

The programme will be offered initially in the part time mode.  Full time study is an option but the reality is that the student will need to enrol as a part time student at each institution as appropriate to selection modules.  If the full time route is chosen then each level can be completed in two semesters, otherwise it will be completed over a period of two to three years.  

The programme will commence with a preparatory programme at Jewel and Esk College.  Students will attend two days a week Semester One and Two, alternating between Jewel and Esk College and Queen Margaret University.  A student can exit at Level 7 with a Certificate and Level 8, if so required, with a Diploma.  Students wishing to exit to fulfil their role of assistant practitioner can complete core modules and the work based element of the programme exiting with 84 points.  The programme will also be open to students wishing to enrol for continuing personal and professional as associate students for individual modules.  These students should qualify for the SQA Professional Development Award (www.scqf.org.uk) 

At Level 7 students complete 94 credit points through core modules and the workplace element as indicated in Table 2.  Students are then able to select from a range of specialist modules to accumulate the additional 26 credits required, incorporating two elective modules from Jewel and Esk College and one elective module from Queen Margaret University for completion of 120 credit points and possible exit at SCQF Level Seven.

At Level 8 students complete 84 credit points through core modules and the specialist workplace element as indicated in Table 3.  Students are then able to select from a range of specialist modules to accumulate the required 120 points to exit at Level 8.  In the future it is envisaged that students will also able to access a number of relevant modules from previously validated programmes within Queen Margaret University and Jewel and Esk College including physiotherapy, occupational therapy, radiography and other relevant specialisms.  In addition, all students will be offered the opportunity to apply for Recognition of Prior Learning (RPL).

Figure 1: programme structure
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Senior Healthcare Assistants and Assistant Practitioners

It is expected that students wishing a specialist assistant practitioner role will complete or have completed Level 7 (120 credit points) and Level 8 core modules (54 credit points) and the  workplace element (30 credit points) which will include the practice competencies relevant for the student’s area of work.

Preparatory Programme

The preparatory programme will be offered by J&E College to all students who have no experience of /or recent higher level study.  

The programme will include Communication, Numeracy and an Introduction to Human Biology.  The tailor made communications unit will include study skills essay writing, referencing of work, journal searching, library use and understanding academic questions.

Numeracy will be introduced at Intermediate 1 level (SCQF 4) allowing progress to Intermediate 2 (SCQF 5) which will be supported by the VLE.

The introduction to human biology will be taught at Intermediate 2 level (SCQF5). 

Table 2:  Core and Elective Modules LEVEL 7 Certificate Level

Five day Preparatory programme delivered at Jewel and Esk College  

	Core Modules: SCQF 7
	Credit Points
	Year & Semester module offered
	Delivered by

	Health Care Policy  OR
Social Policy and it’s Application to Social Services Provision
	8
	Year 1 Semester 1
	Jewel & Esk College

	Protection Of Individuals From Possible Harm And Abuse
	8
	Year 1 Semester 1
	Jewel & Esk College

	Health and Social Care 1


	10
	Year 1 Semester 1 & 2
	QM University 

	Perspectives of Health
	8
	Year 1 Semester 1
	Jewel & Esk College

	Introduction to Practical Caring Skills


	20
	Year 1 Semester 1 &  2
	QM University 

	Rights, Reasons , Risks


	10
	Year 1 Semester 1
	QM University

	Learning Through Work 


	30
	Year 1 Semester 1 &  2
	JOINT

	Elective Modules: One to be completed from Queen Margaret University; 

Two from Jewel & Esk College

	Aspects of Ageing
	10
	Year 1 Semester 2
	QM University

	Understanding Long Term Conditions
	10
	Year 1 Semester 2
	QM University

	Teaching Carers about Epilepsy & the Administration of Rectal Diazepam
	10
	Year 1 Semester 2
	QM University

	Living and Dying well; An Introduction to Palliative Care 
	10
	Year 1 Semester 2
	St Columba’s Hospice accredited by QMU

	Introduction to Nutrition
	10
	Year 1 Semester 2
	QM University

	Aspects of Childhood & Adolescence

 
	10
	Year 1 Semester 2
	QM University

	Aspects of Family 
	10
	Year 1 Semester 2
	QM University

	Physiology of the reproductive system/physiology for health care professionals
	16
	Year 1 Semester 2
	Jewel & Esk College

	Calculations And Practical Techniques in Health Care
	8
	Year 1 Semester 2
	Jewel & Esk College

	Mental Health Issues in a Care Setting
	8
	Year 1 Semester 2
	Jewel & Esk College

	Personal Development Planning
	8
	Year 1 Semester 2
	Jewel & Esk College

	Theoretical Approaches to Development and Learning
	8
	Year 1 Semester 2
	Jewel & Esk College

	Counselling Awareness for Social Care
	8
	Year 1 Semester 2
	Jewel & Esk College

	Applied Sciences 
	10
	Year 1 Semester 2
	QM University

	Caring for Young People in Secure Settings
	8
	Year 1 Semester 2
	Jewel & Esk College

	Contribute to Meeting Health Care Needs
	8
	Year 1 Semester 2
	Jewel & Esk College


Table 3:  Core and Elective Modules LEVEL 8 Diploma Level

Five day preparatory programme delivered at Jewel and Esk College

	Core Modules: SCQF 8
	Credit Points
	Year & Semester module offered
	Delivered by

	Supporting And Managing The Protection Of Individuals 
	8
	Year 2 Semester 1
	Jewel & Esk College

	Additional Support Needs: Policy and Social Services 

OR

 Childhood Practice and Social Services: Legislative, Policy and Protection
	8
	Year 2 Semester 1
	Jewel & Esk College

	Team Working In Care Settings


	8
	Year 2 Semester 1
	Jewel & Esk College

	Health And Social Care 2


	10
	Year 2 Semester 1 & 2
	QM University

	Practical Caring Skills 


	20
	Year 2 Semester 1 & 2
	QM University

	Learning Through Work 


	30
	Year 1 Semester 1 & 2
	JOINT

	Specialist Elective Modules: 30 Credit Points to be completed in specialist practice area.  Two modules to be completed from Queen Margaret University, two modules to be completed from Jewel & Esk College  (Additional modules to be added to this list)

	Living with a Life Threatening  Illness
	10
	Year 2 Semester 2
	St Columba’s Hospice

	Aspects of Parenting


	10
	Year 2 Semester 2
	QM University

	Applied Sciences 2


	10
	Year 1 Semester 2
	QM University

	Inter Professional Education 2


	10
	Year 1 Semester 1 & 2
	QM University

	Childhood Practice And Social Services: Developing Leadership
	16
	Year 2 Semester 1 & 2
	Jewel & Esk College

	Sociology Of Childhood


	8
	Year 1 Semester 1 & 2
	Jewel & Esk College

	Mental health 
	10
	Year 2 Semester 1 or 2
	NHS Lothian CPPD framework accredited by QMU 

	Learning disabilities 
	10
	Year 2 Semester 1 or 2 
	NHS Lothian CPPD framework accredited by QMU


16. Criteria for admission

The admissions policy for the programme is consistent with the principles and philosophy of the course.  The primary condition of access is based on the premise that it is open to all students in a health or social care role who can show that it will be of benefit to them and for whom there is a reasonable expectation that they will succeed. All students will need to have identified work place supervisory support.  Therefore it is anticipated that the majority of student will come from a formal caring role and employment.  Informal carers who have identified supervisory support from the integrated health and social care team will be able to be admitted to the programme.

It should be recognised that the target group for this course includes many people for whom formal education has created barriers to participation.  Such barriers are actual as well as cultural and include issues to do with mode of attendance, the location of courses, the lack of flexibility of the programme, teaching and learning methodology, the relevance of the curriculum and issues to do with entry to programmes.

It is the intention of this programme to tackle these barriers and to ensure that students’ previous educational experiences are considered and utilised as part of programme design and delivery.

The admissions policy aims to:

a) Provide a flexible admission process that allows entry to degree level study for learners who do not necessarily satisfy the general course and subject requirements.

b) Provide access to students with disabilities

c) Recruit viable numbers in each module.

17. Support for students and their learning
QMU programmes normally provide the following student support:

· Personal Academic Tutors

· Personal Development Portfolios

· Student handbooks

· Access to Student Learning Services, Library and IT support
· Access to Student Services: careers, counselling, disability advice

· Representation through Student-Staff Committees

Students with identified disabilities are encouraged to meet with the University’s Disability Advisor and the subject area Academic Disabled Student co-ordinator to develop an Individual Learning Plan (ILP) and are also encouraged to meet with other appropriate members of Student Services. 

On acceptance to the course, and through discussion with the subject area academic disabled student coordinator all students with disabilities will receive individually tailored support, both at subject area level and through university provision.

Students will be encouraged to disclose disabilities (if they have not already declared them on application or if they suspect they have, or have developed a disability) in order to effect appropriate support as soon as possible.

The University will provide open access to as wide a range of learners as possible.  See Section 7 in the Admissions and Registration Policy (available at 

http://www.Qmu.ac.uk/quality/gr/default.htm).

The process through which admissions will account for the needs of disabled students is described in Queen Margaret University Disability Policy 

(http://www.QMU.ac.uk/disability/QMU).  Support for disabled students will be provided in accordance with QMU regulations and the Queen Margaret University Disability Policy. Learning support will be organised through consultation with the Disability Co-ordinator for the Programme.

At Jewel and Esk College students with identified disabilities are encouraged to meet Maura Bertram, Learning Manager.

18.
Quality Assurance arrangements
This programme is governed by QMU’s quality assurance procedures. See the QMU website for more detail: http://www.qmu.ac.uk/quality/
This programme will be implemented according to the quality assurance procedures at Queen Margaret University and Jewel and Esk College. 

In line with each partners policies, the monitoring and maintenance of academic standards of the programme will be the responsibility of the Joint Programme Committee and of the Joint Board of Examiners which are committees of Senate.  

Minutes of these committees are scrutinised by the Faculty Academic Board and Academic Quality Committee.  Membership, minutes and remits are standardised throughout the University.  The Programme Committee is advised by the Student/Staff Consultative Committee (SSCC).  Both these committees meet once a semester and the facility exists to call extraordinary meetings should the need arise.
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