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Where appropriate outcome statements have be referenced to the appropriate Benchmarking Statement (BS)

	1
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	2
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	Queen Margaret University

	3
	Professional body accreditation
	RCCP / BAA

	4
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	Graduate Diploma in Audiology

	5
	Programme Title
	Graduate Diploma in Audiology

	6
	SCQF Level
	10

	7
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	2 Years full time

	8
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	June 2010


9. Educational Aims of the programme
The programme aims to develop in students a professional knowledge base, a repertoire of relevant clinical skills, a critical but reflective approach to audiological practice through training in a range of contexts, including research in hearing and balance disorders.  It aims to produce graduates who are competent to fulfil the roles, responsibilities and tasks that are described in an Audiologist’s job description in the service domain.  Finally the purpose is to encourage and inspire students to practice Audiology and conduct research mindful of the ethical principles of beneficence, autonomy and justice, responsive to the needs of the community and respectful of difference and diversity.

The educational aims of the programme are to:

1. Provide students with the knowledge, skills and attitudes to equip them for a career in audiology;

2. Develop profession specific knowledge, understanding and skills which fit them for effective, reflective clinical practice to secure, maintain and improve the health and well-being of people with hearing impairment and/or a balance disorder;

3. Develop key transferable skills in general use in graduate employment so that students become competent in both autonomous practice and in team-work;

4. Develop critical and analytical skills so that students become users and creators of research evidence in their professional practice;

5. Provide opportunities for student to learn with and from other healthcare professionals so that they develop competence in inter-professional practice;

6. Develop motivation and ability to engage in continuing professional development and life-long learning;

7. Provide a responsive curriculum that acknowledges service changes, and national and local developments.

10. Benchmark statements/professional and statutory body requirements covered by the programme

Quality Assurance agency for higher Education 2006 Benchmark statement for Audiology
Public Health Institute of Scotland. 2003. Needs assessment report on NHS Audiology Services in Scotland.

Quality standards for Adult Aural Rehabilitation

Quality standards for Paediatric Audiology Services 
11. Learning Outcomes of the Programme

The learning outcomes for the programme are given below, where knowledge base is often integrated with clinical and cognitive outcomes to clarify level of understanding.  On completion of the Graduate Diploma students will be able to: 

Knowledge and understanding (L1 – Level 1; L2 – Level 2; L3 – Level 3; L4 – Level 4)

· Integrate knowledge from the biological, physical and behavioural sciences that underpin audiology (L1, 2);

· Demonstrate knowledge and understanding of the core discipline of audiology, and an understanding of how this knowledge is applied in a variety of clinical contexts L1, 2);

· Demonstrate knowledge of counselling approaches and techniques that are appropriate for persons with communication disorders (L2);

· Display an understanding of audiology professional standards and guidelines (L1, 2);

· Demonstrate knowledge of the range of contexts and the complexities of health care systems within which audiology is practised (L3);

· Demonstrate knowledge of interprofessional teamwork and an understanding of the role of other health professions (L3);

· Show an awareness of the social and economic factors that impact on health and the delivery of care (L3);

· Demonstrate understanding of the theoretical and scientific basis of research, different methodologies, clinical audit, governance and evidence-based practice (L4).

Intellectual skills

· Formulate strategies for selecting appropriate and relevant information from a range of sources (L1);

· Analyse and critically evaluate such information in relation to the assessment and rehabilitation of individuals with hearing impairment and/or a balance disorder (L1, 2); 

· Adapt management strategies to the needs of the client (L2);

· Debate how evidence from the literature and other sources can be used to develop best practice in audiology (L2);

· Critically discuss new concepts, theories and research in order to determine their relevance to audiology (L4);

· Critically evaluate and reflect on own academic, clinical and professional performance (L3, 4);

· Employ an investigative, problem-solving approach in clinical work (L4);

· Formulate research questions and hypotheses and devise methodologies to address them (L4).
Transferable skills

· Engage in independent learning (L1);

· Confidently display numerical and computer-based skills to present, manage and analyse data appropriately (L1, 2); 

· Select and carry out appropriate statistical procedures to address particular research questions (L4);

· Use word-processing, spreadsheets and statistical analysis software packages in the pursuit of effective Audiological practice (L1, 2);

· Retrieve information on a particular topic from printed and electronic sources (L1, 2);

· Work in both individual and team working practice situations (L3);

· Confidently present a verbal report on a project (L4);

· Identify personal and professional goals for continuing professional education and lifelong learning (L4).

· Engage in reflective practice (L1, 2, 3, 4).

Practical skills

· Meet the quality standards for audiology and demonstrate competencies necessary for safe practice (L1, 2);

· Apply knowledge of hearing and balance science to the assessment and rehabilitation of service users (L1, 2, 3);

· Demonstrate the ability to work collaboratively with other professionals in different contexts and be aware of professional boundaries (L1, 2, 3, 4);

· Develop skills in effective reporting of assessment results and interpretation and management options to service users, their carers and other professionals (L1, 2, 3, 4);

· Demonstrate personal skills congruent with professional codes of conduct (L1, 2, 3, 4);

· Select and apply appropriate management techniques which may include prosthetic devices and counselling or training techniques (L3, 4);

· Practise in a fair and anti-discriminatory way (L1, 2, 3, 4);

· Communicate and relate effectively with service users, including children, who may have a variety of needs and come from diverse cultural backgrounds (L1, 2, 3, 4).
Clinical skills
With reference to the hierarchy of clinical skills that are the foundation for practice in audiology, students will demonstrate accurate, consistent and independent performance of audiological procedures for:

· Identification (screening) (L2)

· Diagnostic assessment (paediatric and adult populations, including older persons) (L2, 3)

· Therapeutic intervention (aural re/habilitation including hearing aid selection and fitting) (L2, 3, 4)

· Counselling (L 2, 3, 4)

· Report writing, including referrals and recommendations (L 2, 3, 4)

· Oral presentations (L2, 3, 4)

· Non-clinical patient related activities (time management, organisation planning and implementation of activities, and record-keeping) (L3, 4)

Interpersonal skills
The provision of care for hearing impaired persons rests on the development of a therapeutic relationship with the individual and significant others.  Process skills and adherence to a professional code of ethics are key to all aspects of audiological services.    Therefore students should provide evidence of:

· Professional autonomy and accountability (L1, 2, 3, 4)

· Responsibility and the recognition of limitations (L1, 2, 3, 4)

· Reflective self awareness (L1, 2, 3, 4)

· An understanding of the structure and function of the health care system as it relates to audiology (L1, 2, 3, 4)

12. Teaching and learning methods and strategies

Learning and teaching approaches

Students should be prepared for a professional career through ‘ … the provision of programmes of academic study and practice-based learning which lay the foundation for career-long professional development and lifelong learning to support best professional practice and the maintenance of professional standards.’ (Quality Assurance Agency for Higher Education - Audiology Benchmark Statement)
In keeping with this philosophy and in view of the nature of the programme and its approach to learning, students will assume considerable responsibility for their own learning.  There is an emphasis on strategies to develop cognitive skills and facilitate interactive process skills in a formal didactic environment as well as in small groups for focused discussion, problem based activities, case studies and analysis, oral presentations and independent study. The aim of the teaching and learning approaches therefore is to facilitate the continuing process of learning rather than focusing just on the exit qualification (Grundy, 1987).
When a theoretical module includes a clinical skills development component, the outcome competence is assessed by means of a continuous assessment for clinical competencies and an eportfolio containing evidence of their learning activities.  In the clinical domain reflective practice is encouraged through the use of a journal and a clinical portfolio. The latter provides a record of the clinical contexts and range of patients seen there and includes a sample of reports in each domain of audiology.  Regarding placements in the clinical domain a designated Placement Educator (supervisor - registered with the HPC or RCCP), monitors clinical skills development and completes the relevant section of the IRCP (Individual record of clinical practice) as an RCCP/BAA requirement. Close collaboration between the institution, Heads of Service and the Placement Educators is essential for effective clinical skills development through carryover from theory to practice.  
Embedded within the programme are Knowles’s principles of adult learning theory (Atherton 1995) which states intrinsic motivational learning occurs when it is directly applicable to the learner and involves problem solving and active participation. 
Student learning styles on entry to the programme although personal are dynamic, therefore  teaching styles require to take cognisance of this and respond dynamically to enable  students to transform from dependent  to self directed learners. The concept of constructive alignment (Biggs, 2003) has been applied to teaching and learning strategies to ensure alignment with learning outcomes and assessment methods.

Teaching and learning strategies include lectures to provide factual background knowledge, seminars for higher-level discussion, workshops for shared learning experiences; case studies provide problem-based learning opportunities to develop clinical reasoning in a group context.  The oral presentation of projects by groups of students is seen as a precursor to participation in activities such as journal clubs, local organisations and branches of the professional body.  Module content is made available to students as notes or power point presentations via WebCT; the discussion board that is linked to these offers opportunities to share ideas and to communicate.

13. Assessment strategies

Assessments take place via a variety of methods that are selected to challenge students’ critical analytic abilities as well as to provide opportunities for innovative and creative thinking.  In this way the programme contributes to personal and professional development.  The following table sets out the assessment methods for the theory components of the programme modules:

Year 1

	Module 
	Semester
	Credit
	Assessments

	S2126 Foundations of Audiology
	1
	10
	Poster (100 marks),

Multiple-choice questionnaire (100 marks)

OSCE (pass/fail) according to a set of competencies for basic audiometry



	S2118 Adult aural rehabilitation
	1
	20
	Each of the following will be marked out of 100 marks for a final percentage weighted as follows:

Essay (1500  words) 50% 

Oral case presentation  50% 

Both components must be passed 

	S2120 Diagnostic Audiology
	1
	20
	Each of the following will be marked out of 100 marks for a final percentage weighted as follows:

Examination (unseen, two sections, four questions of 25 marks each) 50%

1 essay (25%) and 1 Case study Report (25%) (1500 words each)

Clinical skills
These will be continually assessed as part of clinical skills sessions and contribute to the clinical skills portfolio. Students must complete the requisite hours of supervised skills practice in order to complete this section of the clinical skills portfolio. (Pass / Fail according to measurable clinical competency profile and eportfolio).

All components must be passed

	S2109 Neurology
	1
	10
	Unseen examination:  100% of the marks of the module

	S2159 Paediatric Audiology and Aural habilitation
	2
	20
	1 Case study report (1500  words) focusing on Paediatric Audiological assessment (25%)

Individual PowerPoint presentation of a case study focusing on Paediatric aural habilitation (25%)

Examination (50%)
Clinical skills
BOA, VRA, and play audiometry will be continually assessed as part of clinical skills sessions and contribute to the clinical skills portfolio. Students must complete the requisite hours of supervised skills practice in order to complete this section of the clinical skills portfolio. 

(Pass / Fail according to measurable clinical competency profile).

All components must be passed 

	S2128 Rehabilitation technology
	2
	20
	Each of the following will be marked out of 100 marks for a final percentage weighted as follows:

2 hour exam (50%)

Case study (40%) 2000 words

Information leaflet (10%)

Clinical skills
These will be continually assessed as part of clinical skills sessions and contribute to the clinical skills portfolio. Students must complete the requisite hours of supervised skills practice in order to complete this section of the clinical skills portfolio. (Pass / Fail according to measurable clinical competency profile – this includes a set of competencies for taking an earmould impression, hearing instrument test, real ear measurement, use of hearing aid software).

All components must be passed.

	M2113 Cognitive Psychology 1
	2
	10
	Written assignment (2,000 words)

	S2127 Individual Learning Plan
	1 and 2
	20
	Implementation of ILP goals and tasks (pass/fail)

	S3228 Clinical Audiology 1 
	2
	50
	1. QMU exit levels must be passed at levels detailed for Clinical Audiology 1 as set out in the student competency book. 

2. Credits will be entered into in the Individual Record of Clinical Practice by clinical placement coordinator and supervisors
3. Students will complete a portfolio of case study and reflective journal as detailed in Web CT  which will be marked pass/fail at end of Clinical Audiology 1 module by members of the QMU team . 

Students will undertake an individual learning plan and members of the QMU team monitor progress in areas of audiological procedures. 


Year 2  

	Module 
	Semester 
	Credit
	Assessments

	S3229 Clinical audiology 2
	1
	50
	1. QMU exit levels must be passed at levels detailed for Clinical Audiology 2 as set out in the student competency book. 

2. Credits will be entered into in the Individual Record of Clinical Practice by clinical placement coordinator and supervisors
3. Students will continue to build a portfolio of case study and reflective journal as detailed in Web CT which may be sample marked pass/fail through out the course. The portfolios will be fully assessed at end of Clinical Audiology 4 module by members of the QMU team . 

	S3234 An introduction to Balance assessment and function 
	2
	10
	Essay (2000 words) (50%)

2 hour written exam (50%)



	S3235 Introduction to cochlear implantation
	2
	10
	Each of the following will be marked out of 100 marks for a final percentage weighted as follows:

Examination (50%)

1 case study (50% each) (2000 words)


	S3253 An introduction to Advanced Audiological Assessment
	2
	10
	Essay (2000 words) (50%)

2 hour written exam (50%)


	Sxxx Clinical audiology 3U
	2
	50
	1. QMU exit levels must be passed at levels detailed for Clinical Audiology 3U as set out in the student competency book. 

2. Credits will be entered into in the Individual Record of Clinical Practice by clinical placement coordinator and supervisors
3. Students will continue to build a portfolio of case study and reflective journal as detailed in Web CT. The portfolios will be fully assessed at end of Clinical Audiology 3U module by members of the QMU team which will be sample marked pass/fail.
Students will undertake an individual learning plan and members of the QMU team monitor progress in areas of audiological procedures. Clinical competency assessment in final placement by member of QMU staff as well as Placement educator (supervisor). (Pass / Fail according to measurable clinical competency profile).

	S4123 Counselling in Audiology 
	2
	10
	Reflective journal covering 6 weeks of practical experience (25%)

Case Study (50%) (2000 words)
Essay (25%) (2000 words)


	S4124 Linguistics in specific contexts: Hearing Impairment and Deafness, including British Sign Language 
	2
	10
	Video recording of a conversation using BSL (50%)

Written examination on Deaf Culture, History, and comparative linguistics (50%)
Students with BSL 1 have to complete and assignment to be specified


Assessment of students’ clinical skills and knowledge is shared between members of QMU staff and Placement Educators (supervisors) who provide feedback to students on their performance on each clinical placement. Appropriate documentation provides the framework for this process.  The Portfolio of Practice is a cumulative piece of work in which students maintain a record of their clinical experience throughout the years of the programme; it includes a sample of reports in each of the practice areas of the subject. Reflective journals in the placements allow students to reflect on the application of all their learning experiences to the development of their clinical understanding and skills.  
There is the IRCP (Individual record of clinical practice) and a departmental assessment of Exit Level Outcomes.  Both of these will provide the details of clinical competence and performance, based on Audiology benchmark statements for outcome competencies that students are expected to demonstrate.  A final clinical competency assessment carried out in the final placement enables staff of the department to evaluate students’ clinical competence. This assessment will be completed through a collaborative approach between the placement educator and a member of QMU staff. Placement educators will be provided with training in assessment to prepare them for the process. 
Students are able to provide feedback and evaluate modules by a Web-based process; WebCT is used for additional aspects to delivery of the clinical components of the programme as well as providing a forum for discussion; feedback from students to module coordinators is delivered electronically.

14. Programme structures and features, curriculum units (modules), credits and award requirements (including any periods of placement)
	COURSE CODE
	TITLE
	CREDITS
	SEMESTER

	Introduction to Linguistics (not credit bearing, included as part of Individual Learning Plan)

	Introduction to Psychology (not credit bearing, included as part of Individual Learning Plan)

	Introduction to Physics and Psychoacoustics (not credit bearing, included as part of Individual Learning Plan)

	YEAR 1 Levels 2, 3

	S2126
	Foundations of audiology
	10
	1

	S2120
	Diagnostic audiology
	20
	1

	S2118
	Adult aural rehabilitation
	20
	1

	S2009
	Neurology
	10
	1

	S2159
	Paediatric Audiology and Aural habilitation
	20
	2

	S2128
	Rehabilitation technology
	20
	2

	S3228
	Clinical audiology 1
	50
	May - August

	S2127
	Individual learning plan
	20
	1 and 2

	170 credits

	YEAR 2 Levels 3, 4

	S3229
	Clinical audiology 2
	50
	September – December 

	S3234
	An Introduction to Balance Assessment and function
	10
	2

	S3235
	Introduction to cochlear implantation
	10
	2

	S3253
	An Introduction to Advanced Audiological assessment
	10
	2

	Sxxxx
	Clinical audiology 3U
	50
	May - August

	S4123
	Counselling in Audiology 
	10
	2

	S4124
	Linguistics in specific contexts: Hearing Impairment and Deafness, including British Sign Language (recommended)
	10
	2

	150 credits


Sequence of delivery
	YEAR 1

	 Dates/Time window
	Semester/time period
	Mode of study

	August or September 
	1 week
	Academic study

	September to December
	Semester 1
	Academic study

	January to May
	Semester 2
	Academic study

	May to August 
	Semester 2
	Placement


A standard semester is 15 weeks. Total weeks of attendance in Year 1 = 44
	YEAR 2

	Dates/Time window
	Semester/time period
	Mode of study

	September to December
	Semester 1
	Placement 

	January to May

	Semester 2
	Academic study

	May to August 
	Semester 2
	Placemen


A standard semester is 15 weeks. Total weeks of attendance in Year 2 = 41

Total weeks of attendance over the entire programme = 85

15. Criteria for admission

Queen Margaret University Entry Criteria
Students applying for the Graduate Diploma should:

· possess a class 2:2 Honours degree or above in any one of mathematics, physics, biological sciences, psychology, linguistics, speech-language therapy or related appropriate subjects;

· provide evidence of completion of the British Council English Testing Service (IELTS) assessment with a score of 7 (with no element below 6.5) if English is not their first language;

· satisfy the requirements of Disclosure Scotland.

Disabilities
The University will comply with the Special Education Needs and Disability Act (SENDA) and will provide open access to as wide a range of learners as possible.  The QMU Disability Policy sets out the process through which Admissions will account for the needs of persons with disability.  Support will be provided in accordance with the policy and will be organised in consultation with the Disability Coordinator for the programme.  Similarly, students with special needs are offered appropriate support and mentoring by a designated Academic Disabled Student Coordinator.
International students
International students with equivalent school leaving qualifications and subjects may also apply.  The equivalence of their qualifications will be established through the National Academic Recognition Information Centre for the United Kingdom (UK NARIC).  They should provide evidence of completion of the British Council English Testing Service (IELTS) assessment with a score of 7 (with no element below 6.5).

All candidates must satisfy the requirements of Disclosure Scotland.
16. Support for students and their learning
QMU programmes normally provide the following student support:

· Personal Academic Tutors

· Personal Development Portfolios

· Student handbooks

· Access to Student Learning Services, Library and IT support

· Access to Student Services: careers, counselling, disability advice

· Representation through Student-Staff Committees

17.
Quality Assurance arrangements
This programme is governed by QMU’s quality assurance procedures. See the QMU website for more detail: http://www.qmu.ac.uk/quality/
Programme 
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