Appendix three 

Student Survey 2010
Introduction

The survey was launched on 3rd March and ran for 4 weeks until 31st March. The survey was marketed to students via dedicated email messages, inclusion in the daily moderator digest, advertisements in an info-box and on the plasma screens at reception and in the LRC. In addition, members of academic staff were asked to include links to the survey in their WebCT areas. Members of QEU staff were invited into approximately 15 academic sessions (including lectures and tutorials) and maintained a presence in the Atrium at peak times to promote the survey face-to-face with students. Collaborative partners were also invited to promote the survey amongst their own students using any activities they felt appropriate, and were provided with marketing materials. 

As an incentive to complete the survey, students every 5th respondent was awarded £10 print credit for the first 250 students. 
The final response to the survey was 1523, roughly equivalent to 24% of the total student population. 
Results
The results are presented in three sections: demographic profile of respondents, structured questions and unstructured questions.
Respondent Profile
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Structured Questions
Results are presented with the previous year for comparison purposes. 

The teaching on your course
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Assessment and feedback
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Academic support
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Organisation and management
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Learning resources
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Personal development
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Overall opinion
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Unstructured Question
“Looking back on the experience, are there any particularly positive or negative aspects you would like to highlight?”
Positive (683 responses):
All responses were coded into appropriate groups. More than half of the respondents who answered this question stated that staff members have been a positive aspect of their time at QMU. 
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Students praised the enthusiasm, professionalism, supportiveness, knowledge and quality of staff at all levels of the organisation. When commenting on the structure and content of their courses, students were satisfied with the balance of theoretical and practical sessions, the relevance of the course to their preferred vocation, the range of visiting lecturers and the intellectual challenge. Students appreciated the range of teaching styles and platforms, the opportunity for formative assessments, academic support and advice, and the competence of teaching staff. There were positive comments about the quality of the new campus and its services, facilities and cleanliness. The LRC was praised for its abundance of resources, helpfulness of staff, the quality of the specialised induction and the learning environment it provides. IS received positive comments for the quality and usability of service provided and the quantity of terminals available for students to use. The standard of support provided by Student Services was commended all round, with special emphasis on disability services. The ELS was singled out for praise by a number of students for its commitment to academic support, especially with international students. Students thought that their timetable was balanced and appropriate for their course. Comments in the ‘other’ group included the atmosphere, small class sizes, Students’ Union, social activities and the development of soft skills.
Positive response word cloud:
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Negative (812 responses):
All responses were coded into appropriate groups. The most common responses were related to the content and structure of courses varying from the expectation of students, closely followed by issues with assessment, feedback and the timetable. 
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Some students in this group were concerned that their courses would not prepare them for employment, and that the balance of theory and practice was not appropriate. Others thought they needed more contact hours. Comments about quality of teaching related to tutorial size, lack of  staff preparation and unfocused learning experiences. There was also an aspect of expectations disparity, with some students anticipating different content. The length of time feedback took was reported as being longer than the University standard. There  were also complaints about quality of feedback, for example because this was illegible. Some students questioned the use of group work to assess individual attainment. Timetable issues included single sessions spread through the week and evening sessions as well as miscommunication resulting in late cancellations and conflicting information. Some lecturers were identified as being unsupportive and there were reports of difficulties getting in touch through email. The LRC was reported to be too noisy, in addition to some students being dissatisfied with the quantity of core texts and perceived limited access to online journals.  Comments about IS related to complex systems, slow running terminals and lack of student preparedness for an ‘online campus’. The cost of car parking and restrictive train timetable were raised, as were arrangements for funding travel to placements. The quality of catering was cited as an issue, as was the absence of an ATM.  Other comments were wide ranging, relating to aspects such to value-for-money, lack of social support/atmosphere, institutional vision, support for specific groups and a lack of soft skills development.

Negative response word cloud:
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Stuart Easter, March 2010
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