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Where appropriate outcome statements have be referenced to the appropriate Benchmarking Statement (BS)

	1
	Awarding Institution
	Queen Margaret University

	2
	Teaching Institution
	Queen Margaret University

	3
	Professional body accreditation
	Higher Education Academy (HEA) & Nursing and Midwifery Council (NMC) for registered nurses, health visitors and midwifes – PGCert only

	4
	Final Award

	MSc Professional and Higher Education

	
	Subsidiary exit awards
	PG Certificate; PG Diploma

	5
	Programme Title
	MSc Professional and Higher Education

	6
	UCAS code (or other coding system if relevant)
	

	7
	SCQF Level
	11

	8
	Mode of delivery and duration
	FT: One calendar year (minimum)

PT: two calendar years (minimum)

	9
	Date of validation/review
	2 April 2009


10. Programme and Educational Aims 
Programme Aims:

The Masters in Professional and Higher Education aims to provide appropriately qualified or experienced practitioners in practice-based and/or higher education environments, with an educational experience that will broaden and deepen their knowledge, understanding, skills and values as professional educators.  

The programme aims to actively engage participants in the dynamics of adult education by modelling good practice, adopting a wide range of approaches to teaching, learning and assessment and offering sustained and meaningful contextualisation of learning, in which they can effectively apply a broad knowledge base, principles of good practice, research and enquiry, theory and evaluation to contribute to and enhance (professional) learning. 

The educational aims of this programme are to enable learners to:

· build on their experience by critically engaging in, and reflecting on, principles and approaches of education to improve practice;

· enhance personal (transferable) skills to work effectively in a complex, changing educational environment where there will be constraints and limitations and which will require diverse roles and responsibilities;

· enhance educational provision and the experiences of learners through systematic, effective application of scholarship, enquiry and/or research;

· for those studying for the Masters degree, to enable development, through experience, of research capability.

11. Benchmark statements/professional and statutory body requirements covered by the programme

For HEA, the ‘Professional Standards Framework for  teaching and supporting learning in higher education’ apply, available at: http://www.heacademy.ac.uk/assets/York/documents/ourwork/professional/ProfessionalStandardsFramework.pdf
There are three standards, each applicable to different levels of experience of supporting learning. The second standard applies to the MSc Professional and Higher Education, where those who complete successfully are expected to:
Demonstrate an understanding of the student learning experience through engagement with all areas of activity, core knowledge and professional values; the ability to engage in practices related to all areas of activity; the ability to incorporate research, scholarship and/or professional practice into those activities.

The areas of activity, core knowledge and professional values are as follows:

Areas of activity

1. Design and planning of learning activities and/or programmes of study

2. Teaching and/or supporting student learning

3. Assessment and giving feedback to learners

4. Developing effective environments and student support and guidance

5. Integration of scholarship, research and professional activities with teaching and supporting learning

6. Evaluation of practice and continuing professional development
Core knowledge

Knowledge and understanding of:

1. The subject material

2. Appropriate methods for teaching and learning in the subject area and at the level of the academic programme

3. How students learn, both generally and in the subject

4. The use of appropriate learning technologies

5. Methods for evaluating the effectiveness of teaching

6. The implications of quality assurance and enhancement for professional practice
Professional values

1. Respect for individual learners

2. Commitment to incorporating the process and outcomes of relevant research, scholarship and/or professional practice

3. Commitment to development of learning communities

4. Commitment to encouraging participation in higher education, acknowledging

diversity and promoting equality of opportunity

5. Commitment to continuing professional development and evaluation of practice
For NMC, the standards for teachers apply, as indicated on Page25 of
 http://www.nmc-uk.org/aDisplayDocument.aspx?documentID=4368.
The standard identifies that NMC teachers are responsible for:

• Organising and co-ordinating learning activities in both academic and practice environments.

• Supervising students in learning situations and providing them with constructive feedback on

their achievements.

• Setting and monitoring achievement of realistic learning objectives in theory and practice.

• Assessing performance and providing evidence as required of student achievement.

Their teaching role will be supported by appropriate professional and academic qualifications and ongoing research, education and/or practice development activity to provide an evidence base for their teaching. Only teachers who work in both practice and academic settings e.g. lecturer practitioners may assess practice.
The NMC competencies of a teacher are:

• Demonstrate effective relationship building skills sufficient to support learning, as part of a

wider inter-professional team, for a range of students in both practice and academic learning

environments and supporting mentors and practice teachers.

• Facilitate learning for a range of students, within a particular area of practice and where

appropriate, encourage self-management of learning opportunities and provide support to

maximize individual potential.

• Assess learning, in order to make judgments related to the NMC standards of proficiency for

entry to the register or, for recording a qualification at a level beyond initial registration, being

the final point of accountability for ‘fitness for practice’ decisions.

• Determine strategies for evaluating learning in practice and academic settings to ensure that

the NMC standards of proficiency for recording a qualification at a level beyond initial

registration have been met.

• Create an environment for learning, where practice is valued and developed, that provides

appropriate professional and inter-professional learning opportunities and support for learning

to maximize achievement for individuals.

• Support learning within a context of practice that reflects healthcare and educational policies,

managing change to ensure that particular professional needs are met within a learning

environment that also supports practice development.

• Apply a knowledge and practice evidence-base to their own work and contribute to the further

development of such an evidence-base for practice.

• Demonstrate leadership skills for education within practice and academic settings,

12. Learning Outcomes of the Programme

On successful completion of the Masters degree, graduates will be able to employ their professional judgement and previous experience to: 

A 
Knowledge and understanding:
A1
Demonstrate a critical, in-depth knowledge of a chosen specialism within adult education much of which may be informed by recent developments;
A2
Synthesise and integrate their own specialised subject expertise with established and emerging knowledge from the discipline of adult education;

A3
Critically debate, use and justify relevant theories, principles and concepts of adult learning in practice;

A4
Integrate educational scholarship with professional practice.

B   Practical and cognitive skills:
B1
Plan and execute a significant project of research, investigation and/or development; 

B2
Critique and apply established methods of educational research and enquiry in order to interpret knowledge and advance practice;
B3
Critically analyse, evaluate and interrelate current issues in adult education within local, national and international domains;
B4
Critically evaluate evidence of effective learning, teaching and assessment:

B5
Design, develop, implement and evaluate a wide repertoire of learning opportunities and/or programmes which respond to learners and the context of their learning;

B6
Construct, select, implement and evaluate assessment and feedback which is effective and appropriate for learners and the context of their learning;

B7
Provide support for learners which recognises their individuality and diverse approaches to learning;

B8
Demonstrate multi-professional sharing, discussion and debate to widen perspective, encourage creative thought and engage others;
C
Transferable skills:
C1
Contribute to the enhancement of learning and/or educational provision through effective use of research and enquiry;

C2
Demonstrate effective use of information handling tools;
C3
Contribute to strategic development within the workplace based on sound evidence and understanding of all contextual issues.
C4
Actively participate in and contribute to the development of life-long learning and a learning community;

C5
Engage in critical reflection to develop skills of self-appraisal and insight into practice;

C6
Demonstrate independence, autonomy and accountability; 

C7
Communicate effectively in various media to a range of audiences.

Postgraduate Diploma 

Learning Outcomes

On successful completion of the Diploma, learners will be able to demonstrate the following learning outcomes: 

A
Knowledge and understanding:
Outcomes A2 through A4 above

B
Practical and cognitive skills:

Outcomes B2 through B8 above

C
Transferable skills:

Outcomes C2 through C7 above



Postgraduate Certificate

Learning Outcomes

On successful completion of the Certificate, learners will be able to demonstrate the following learning outcomes: 

A
Knowledge and understanding:
Outcomes A2 through A4 above

B
Practical and cognitive skills:

Outcomes B5 through B8 above

C
Transferable skills:

Outcomes C4 through C7 above

13. Teaching and learning methods and strategies

Learning and Teaching Approaches

The educational philosophy of this programme is based on the following core values:

· each individual's learning experience and the context in which that learning occurs is of paramount importance; 

· learning should be embedded in the principles of equality, valuing and capitalising on the individual diversity of students and the richness of their knowledge and experience;

· professional educators should continually seek to engage in best practice within the context of their work; 

· learning is a continuous life-long process for both students and educators.  

We believe, therefore, that 'teachers' should be facilitators of learning, effectively enabling the development of their own students by focusing on the experience of learning.  We value those attributes of a learning facilitator which define reflective practice: self-awareness, self-evaluation and commitment to the development of those qualities in others.  

This will be achieved by having the flexibility to respond to the diverse and changing context of learning by developing innovative and appropriate approaches to, and choices in, learning, assessment and supporting students.  The ability to effectively facilitate learning will be based on professional judgement grounded in and informed by the integration of theory and practice supported by evidence and research.  A commitment to scholarship will acknowledge new ideas and theories and lead to a questioning and analytical approach.   Learning facilitators will also engage in life-long learning and will contribute to the development of the learning community within which they work, by sharing with colleagues and students, the experience and ethos of that community.   As participants develop the craft and skills of practice, further study will increase breadth and allow opportunity for specialisation, nurturing a research and enquiry-based approach to professional practice.  The learner-practitioner will use these approaches to engage in and contribute to continuous improvement of work-based educational practice through systematic processes of enquiry and data collection, analysis, interpretation and application.  In short, this programme aims to produce graduates who are skilled and confident to engage in and promote effective evidence-based practice. 

Reflecting the notion of the individual placed at the centre of learning and congruent with the philosophy of the postgraduate programme, the learning and teaching approaches afford participants the opportunity to take a high level of responsibility for their learning.  Emphasis is placed on strategies that enable analytical, lateral and innovative ways of thinking, encourage interaction and collegiality, build on workplace experience and develop personal transferable skills appropriate for their complex roles in learning and teaching. Methods include group-focused discussions, challenge and debate, collaborative case analysis, independent study and multiple opportunities to practice and receive feedback on skills essential for facilitation of learning, assessment and pastoral support of students. 

The unique individual contributions of learners to the learning situation are seen as an important resource; this is particularly relevant for overseas students who may have experienced different teaching and learning contexts in their home countries. This sharing of knowledge by participants throughout the programme aims to focus and extend experience and understanding of education practice and of postgraduate level study.  

Interactive learning methods, based around each individual’s knowledge and experience, contribute to the development of an integrated and reflective approach to solving complex problems.  This will also be facilitated by the development of learning portfolios which are becoming a recognised approach within CPD.  Ongoing support for e-portfolio development will be given throughout all modules commencing with Education in Action 1 and 2 using an incremental approach with regular feedback.  Learning methods will reflect the demands of Teachability (http://www.teachability.strath.ac.uk/) in the curriculum utilising good practice approaches to ensure diversity of learning is recognised. For example specific curricula outlines will be discussed with individual students at the module choice stage and will also be available via WebCT and given to students at the commencement of each module.  This allows students to make informed choices regarding the modules they select.

Good practice identified through the review document in terms of formative microteaching, simulation of validation events and peer formative assessment (Review document page 9) will be maintained and further innovation encouraged through module development to enhance the students learning experiences 

All participants seeking NMC qualification will be required to have completed a 12 week full-time or equivalent teaching experience by the end of their PGCert.
Participants studying for the Masters degree will undertake a significant independent study worth 60 M level credits (equivalent to four 15 M level modules).  The purpose of the dissertation/project is to develop the complex and interdependent skills required to design, implement, analyse, evaluate and present a substantial study based on the principles of scholarship and enquiry.  The dissertation/project may encompass a work-based study underpinned by investigative enquiry, analysis and interpretation, a full research proposal based on comprehensive literature review and appraisal of relevant research methodologies or other project which places equivalent demands on the learner.  All Masters students will have a project supervisor with appropriate qualifications and experience for their supervisory role. 

Regulations and guidelines applying to Masters’ projects are set out in the documentation for the

Taught Postgraduate Framework 2008 (http://www.qmu.ac.uk/quality/gr/default.htm#regs) but specific instructions, guidelines and assessment criteria will be given in the Masters module handbook for the programme.
14. Assessment strategies

Assessment strategies are designed to encompass development of transferable skills, to ensure the rigour of academic thinking and also to promote the achievement of the student’s personal and professional goals.  In line with the programme philosophy of promoting a questioning approach and an understanding of reflective practice, a wide range of strategies are used to ensure a vitality of assessment in support of personal growth and professional development.  Assessment will be personally and academically challenging and will facilitate the application of reflective skills, critical analysis and reasoned decision making.  This will be achieved through the use of varied strategies which draw on the participant’s own areas of practice such as personal critiques, portfolios, simulation events, teaching and seminar presentations and reports.  The use of formative assessment, which may involve tutor, peer and self-assessment, will be an important component of the assessment in line with the philosophy of the programme and is supportive of learners’ studies and professional growth.  Masters students will be given guidance and feedback on their projects through the supervisory process.  Supervision and assessment will comply with University policies (http://www.qmu.ac.uk/quality/gr/default.htm#regs).
15. Programme structures and features, curriculum units (modules), credits and award requirements (including any periods of placement)
This programme conforms to the structure of the Queen Margaret University’s Modular Masters Framework and will provide postgraduate education for experienced practitioners.

Programme Structure



	Semester 1
	Semester 2

	Education in Action 1

[Core, 15 credits) 
Elective [15 credits]
	Education in Action 2

[Core, 15 credits]
Curriculum Development 

[Core, 15 credits]




                   





plus     



	Semester 1
	Semester 2

	Applied Education

Research 1or Equivalent 

[core, 15credits]

Introduction to Technology enhanced learning (core if progressing to MSc)

OR 

Elective.(15 credits)
	Current Issues in Higher Education 

[Core, 15 Credits]
Applied Education Research 2 or Equivalent (core if progressing to MSc) [15 credits] OR 

Elective. (15 credits)



plus





The core modules for the programme are as follows:

Postgraduate Certificate 

· Education in Action 1 and 2

· Curriculum Development  
Postgraduate Diploma 

· Education in Action 1 and 2

· Curriculum Development  

· Current Issues in Higher Education

· Applied Education Research 1 or equivalent

Masters in Professional and Higher Education
· Education in Action 1and 2
· Curriculum 

· Current Issues in Higher Education

· Applied Education Research 1 or equivalent

· Applied Education Research 2 or equivalent (if progressing to Dissertation)

· Introduction to Technology-enhanced Learning

· Masters project

Postgraduate Certificate

The award is achieved by successful completion of the equivalent of 4 M level modules (60 credits at SCQF 11).  All participants must complete the core linked modules Education in Action 1 and Education in Action 2.  Students must also complete the module Curriculum Development.  One elective module is available from the Masters programmes array, however, the elective choice could be from modules which are core for the Postgraduate Diploma.
Both PG Certificate and NMC outcomes for teachers are met by the appropriate combinations of core modules, as illustrated above. Programme outcomes are mapped against core modules in Appendix II.
Candidates who complete Education in Action 1 only will be eligible to apply for associate status with the HEA (pending HEA accreditation)

Nurses who complete Education in Action 1, undertake addition supervised practice experience and successfully submit a practice teacher portfolio will be eligible to apply for Practice teacher recording with NMC.
Postgraduate Diploma

Progression to the Postgraduate Diploma will allow participants to investigate the wider dimensions of Professional and Higher Education at the national and international levels, including complex socio-political issues.  It will also develop participants’ skills of research and enquiry as applied to education.  The award of Postgraduate Diploma will be achieved by successful completion of the equivalent of 8 modules at M level (120 credits at SCQF 11).  All participants must complete core modules for the Postgraduate Certificate and, in addition, the core modules Current Issues in Higher  Education and Applied Education Research 1 or an approved equivalent.  Two further electives may be selected from within the Masters Scheme in consultation with Programme Co-ordinators.  

Masters

The award of MSc in Professional and Higher Education will be attained by successful completion of the equivalent of 12 M level modules (180 credits at SCQF 11).  All candidates for the Masters degree must complete the core modules for the PG Cert and PG Dip plus Introduction to Technology Enhanced Learning, Applied Education Research 2 and the equivalent of 4 M level (60 SCQF 11 credits) modules for the Masters dissertation.  They must complete a Masters Project, either by an extended research proposal, a portfolio, a professional intervention, or work-based study which includes theoretical testing and analysis to the same high standard as required from a piece of empirical research. The project is weighted at four modules i.e. 60 M level credits
Elective Modules

Participants may choose  elective modules from the following list or from suitable agreed alternatives offered through the MSc scheme. This is in line with the intention to offer some student centred choice in this programme.  

Elective modules:

	Lecturer/NMC Teacher registration

	· Developing Professional Education

· Advanced Approaches to Facilitation 

· Managing Health Care Education

· Independent Study  

· Leading in Health Care
· Researcher Development


Students with disability or special learning needs will be facilitated by the programme leaders to make decisions on their module choices based on their individual requirements. All module descriptors will be available on the WebCT page for detailed information of delivery patterns and assessment.

Pattern of Delivery
Mode of Attendance

Attendance is anticipated to be mainly on a part-time, day session basis, although full-time attendance will be possible (Masters Framework document 2000, under review). International learners would be expected to access the programme on a full-time basis due to visa restrictions.

Modules will be offered subject to demand and viability.  They will not, therefore, necessarily be offered every year.  Modules will be offered in a variety of formats (day release, short blocks, as four or five separate days or distance learning) in an attempt to meet the needs of all learners. Specifically Introduction to Technologically Enhanced Learning and Developing Professional Education, from the Masters portfolio are offered as distance, web based modules.

Length of Programme
Participants would normally be expected to complete the Masters programme in a minimum of 1 year on a full-time basis and a maximum of 7 years on a part-time basis (University Regulations, 2004). The post graduate certificate is normally completed in 2 years part-time.

Progress through the Programme
The Personal Academic Tutors (see Student Handbook) will advise all learners regarding their module choice as they progress through their programme of study. Some flexibility may be necessary in light of an individual’s personal commitments and the timetabling of modules. 

Typical student progress through the programme on a part time basis as follows:

	Year 1
	Year 2

	Education in Action 1
	Curriculum Development 

	Education in Action 2
	Elective

	Year 3
	Year 4

	Current Issues in Higher  Education
	Applied Education Research 2  or equivalent OR Elective

	Applied Education Research 1 or equivalent
	Introduction to Technologically Enhanced Learning OR

Elective

	Year 5Year YeYear 5
	Year 6

	Masters project
	Masters project


Normally students will undertake the core modules Education in Action 1 and 2 prior to other modules. Normally entry will be in the Autumn semester, however, as Education in Action 1 will be offered in two differing modes (week block and single day delivery) students may, in exceptional circumstances commence in Semester 2

A full-time route would be 

	Semester 1
	Semester 2

	Education in Action 1
	Education in Action 2

	Applied Education Research 1 or equivalent
	Current Issues in Higher Education

	Introduction to Technologically Enhanced Learning
	Curriculum Development

	Elective
	Applied Education Research 2  or equivalent

	
	Dissertation through to August


16. Criteria for admission

“The standard precepts of the University Admissions Regulations apply”. (These can be found on the Quality website  http://www.qmu.ac.uk/quality/gr/default.htm)

· Candidates will normally be Honours graduates or equivalent.

· Candidates must have access to a learning environment that offers practice in the teaching of adults.

· International students must provide evidence of English language proficiency – IELTS aggregate 6.0  or equivalent. Applicants must have evidence of attainment in listening and reading at grade 5.5 or above (or equivalent) and grade 5.0 or equivalent in written English
NMC Standards for Teacher
Candidates who are nurses, midwives or health visitors seeking entry to the postgraduate awards, must have a current registration as a first level nurse on the appropriate part or sub-part of the NMC register as that which the student is intending to enter,


Candidates must hold professional qualifications at an appropriate level to support and assess students that they teach,  i.e. professional qualifications to, or at a higher level than, the students they are supporting and assessing. 
HE Academy

Candidates must be teaching or supporting learners in higher education, although they may not necessarily be an employee of a university or college.  They will normally be educated to first degree level or higher.
Students with disabilities

The University will provide open access to as wide a range of learners as possible. See Section 7 in the Admissions and Registration Policy (http://www.qmu.ac.uk/quality/gr/default.htm ).
Students with disability will be offered a learning experience equivalent to the learning experiences of other students.  If questions exist regarding the suitability of the programme for people with disability, they will be offered the opportunity to discuss in full the specific support or facilities required, in consultation with the University Disability Advisor (who is located within Student Services) and the programme’s Disability co-ordinator.

The process through which admissions will account for the needs of disabled students is described in QMU Disability Policy:

(http://www.qmu.ac.uk/disability/QMU_DISABILITY_POLICY_FINAL_Update_August_2008.doc )
Support for disabled students will be provided in accordance with QMU regulations and the QMU Disability Policy.  Learning support will be organised through consultation with one of the Disability Co-ordinator for the Programme.
Recognition of Prior Learning 

Applicants may apply through the QMU RPL process for admission with advanced standing. Application for APL (APEL or APCL) cannot be made until the student is matriculated onto a programme and must demonstrate achievement in relation to all components of the professional curriculum.  An experienced practitioner in a position of responsibility within education must verify such claims 
17. Support for students and their learning
All students are allocated a personal academic tutor (PAT) who offers support and academic advice on the module choices, academic work and other support services.  Students are encouraged to meet with their academic tutor once a semester and an agreed record is maintained of all meetings. Students may also consult their module co-ordinators on an individual basis for information about specific modules.  PAT’s are allocated by the programme leader who takes cognisance of the relevant experience and knowledge of the PAT team in making decisions particularly for issues of culture, equality and diversity.  

A diagnostic essay is offered to all new students on the programme at the start of semester and the results of this inform any recommendations to student in terms of seeking support from the Effective Learning Service (ELS)  team.  If a common issue is identified through the diagnostic essay, the programme leader will arrange group tutorial sessions with ELS to reduce the workload of ELS in dealing with individual students. At induction all students are offered the opportunity to attend WebCT and library induction sessions.  However, use of WebCT, e-portfolio and personal development planning sessions are built in to the commencement of all core modules.  For example, Education in Action 1 devotes an afternoon session to WebCT and at a later date a session on e-portfolio and students are also offered an optional revision e-portfolio session towards the end of the module.

Within the modules, students are introduced to and encouraged to use TurnitInUK as a means of developing their writing and analysis skills.

Students with identified disabilities are encouraged to meet with the University’s Disability Advisor and the subject area Academic Disabled Student Co-ordinator to develop an Individual Learning Plan (ILP) and are also encouraged to meet with other appropriate members of Student Services.

Opportunities are offered to students to become student representatives on the programme student/staff consultative committee and also the programme committee.  As is usual with part-time mature learners who have commitments external to postgraduate degree study, uptake of these opportunities is negligible and other strategies are offered to enable the student voice to be heard.  One way in which this has been addressed is by providing an electronic medium for student (anonymous) comments throughout the duration of each semester.

18.
Quality Assurance arrangements
This programme is governed by QMU’s quality assurance procedures. See the QMU website for more detail: http://www.qmu.ac.uk/quality/
Annual monitoring takes place at both programme and school levels.  Composite annual reports are summarised for presentation to School Academic Board and may be subject to audit by the Quality Audit Committee.

This collaborative and innovative programme which promotes learning together will be subject to rigorous evaluation that reviews the programme, the processes involved and the learning experience.  Learners, lecturers, employers and external examiners will contribute to evaluation.
Student feedback arrangements

Students will be offered formative feedback on their performance through undertaking module activities and WebCT discussions.  Summative feedback is offered via the assessment feedback systems for assignments, presentations and teaching assessments.

Feedback in relation to student evaluations of modules and student/staff consultative committees will be given through the student representatives on programme and student/staff committees and through access to the minutes of these committees.

Evaluation mechanisms:

Module evaluation is taken at the end of each semester using a subject area pro-forma. Feedback on the results of this evaluation is published on the WebCT programme site for students to access if they wish.

Programme evaluation occurs annually through the internal annual monitoring process and externally by NMC.

Student representation:

Students are invited to participate in student/staff and programme committees.  Due to the part-time, mature nature of the students in this programme alternative ways of gaining student involvement have been implemented, including anonymous WebCT discussion areas, module discussion fora, and coffee shop discussion times.
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