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Where appropriate outcome statements have be referenced to the appropriate Benchmarking Statement (BS)

	1
	Awarding Institution
	Queen Margaret University

	2
	Teaching Institution
	Queen Margaret University

	3
	Professional body accreditation
	

	4
	Final Award

	Pg Cert, Pg Dip, MSc Diabetes 

	
	Subsidiary exit awards
	

	5
	Programme Title
	MSc Diabetes

	6
	UCAS code (or other coding system if relevant)
	

	7
	SCQF Level
	11

	8
	Mode of delivery and duration
	f/t - 1 year, p/t - 3 years, distance. 

	9
	Date of validation/review
	3.4.2009


10. Educational Aims of the programme

The aims of the programme are to produce postgraduate clinicians who can: 

 disseminate and update knowledge of, and the scientific principles relevant to, diabetes care-related issues within the context of changing health systems and services;

 further the progression of health professionals in the field of diabetes care;

 encourage the development of evidence-based practice in diabetes healthcare;

 raise awareness of the targets set by the St. Vincent's declaration (1989) and SIGN Guidelines with regard to the prevention and reduction of the complications of diabetes. 

 develop a critical, evaluative approach to current research about the aetiology, altered physiology, metabolism, nutrition, psychological/social issues, clinical features, long-term complications of diabetes and to apply this to clinical practice.

 demonstrate independent research competence with supervision.

11. Benchmark statements/professional and statutory body 
      requirements covered by the programme

Not applicable.
12. Learning Outcomes of the Programme
	
	Learning outcomes 

On successful completion of the programme, graduates will be expected to meet a number of learning outcomes as listed below.

Graduates will be able to:

Knowledge and Understanding

· critically evaluate current advances and trends in the management of diabetes, relevant areas of research, policy and clinical practice; 

·  appraise the impact of both type 1 and type 2 diabetes and their complications (linked disorders) on health and have a critical understanding of current aetiological theories;

· appraise the different professional roles and perspectives of the multidisciplinary team in the identification, prevention and management of diabetes (relevant to the understanding of diabetes and its treatment, and care);
Intellectual skills

· critically appraise topic areas and mechanisms involved in the maintenance of health and well-being, and the development and treatment of diabetes;

· critically appraise the role of theory and the application of scientific strategies to health issues involved in diabetes;

Transferable Skills

· critically evaluate current research in the nutritional aspects of diabetes and be able to apply this in order to enhance clinical practice;
 be able to demonstrate scientific writing skills at a level appropriate for publication including the effective use of literature and the presentation and interpretation of data;

 appraise the conceptual, practical and analytical framework for research  
      into Diabetes (within the health service and elsewhere);

· critically evaluate health relevant research methods (design, data collection and analysis);

· design and implement research activity in the area of diabetes;

· reflect upon diabetes research and its application in advanced professional practice.



In accordance with the overall philosophy of the programme, the methods of assessment selected are deliberately varied and aspire to be clinically and professionally relevant to the participating students, adding with the acquisition of transferable skills. See Table 1. Summary of methods of assessment.
Table 1 Summary of proposed methods of assessment

	Code
	Module
	Part-time/ 

Full-time
	Course
	Assessment details
	Date in
	By (Time)

	CM015
	Evaluation of Diabetes and Developing Practice
	Part-time/ 

Full-time
	MSc Diabetes
	Critique of lit. 2,000 words (80%)

A Poster Presentation (20%)
	
	04:15      Drop Box

Drop box/

Class time

	CM010
	Health Psychology and Diabetes
	Part-time/ 

Full-time
	MSc Diabetes
	Assignment 2,000 words (100%)
	
	04:15pm Drop Box

	CM009
	Prevention and Management of Diabetes Complications
	Part-time/ 

Full-time
	MSc Diabetes


	Critical case study 2,000 words (50%)

A Powerpoint Presentation (10%)

Systematic review 2,000 words (40%)
	
	04:15 pm Drop Box

Drop box/

Class time

04:15 pm Drop Box



	CM011
	Management of Diabetes Care Services
	Part-time/ 

Full-time
	MSc Diabetes
	Reflective summary 1,000 words (20%)

Assignment 3,000 words (80%)
	
	04:15 pm Drop Box

04:15 pm Drop Box



	PM051
	Research Methods
	Part-time/ 

Full-time
	MSc Diabetes
	A protocol

4,000 words (100%)
	
	04:15 pm Drop Box



	PM009
	Dissertation
	Part-time/ 

Full-time
	MSc Diabetes
	Dissertation 12,500 words (80%)
Paper 2,500 words (20%) 
	
	04:15 pm Drop Box




The module team marks all assessment for each module. For each module, at least 25% of submitted work is sample-second marked. The external examiner scrutinises a sample of all student work prior to the annual examination board.

In keeping with the descriptors set at SCQF Level 11, it is important that in each area of assessment, students demonstrate a critical understanding with reflection of all aspects of their studies.  

Both formative and summative assessment will take place. Regarding formative assessment, students will receive ongoing feedback from tutors and their peers. For example, tutors will be invited to evaluate and comment on students’ personal and clinical development, areas of strength and areas that require further attention. Opportunities for peer assessment and feedback will be available within group supervision and following all student-led activities.

Assignments will be graded according to the criteria in The Attributes of Performance for Taught Postgraduate Modules, outlined in the Postgraduate Taught Marking Scheme. In these grade descriptors (as implemented since September 2006), students need to meet the pass mark of 50% in order to pass the assignment.

In all cases it should be noted that plagiarism is viewed as a serious offence which, will be penalised. All students will receive information regarding the issue at the commencement of their studies.  

Formative assessments

The programme will cover a number of formative assessment procedures. For example, students are required to submit drafts of proposed assessment topics. The MSc. programme is expected to make academic, clinical and psychological demands of the students, particularly distance learners. Psychological demands in particular will be acknowledged through formative as well as summative approaches to assessment. The personal well-being of the student is essential to professional competence; indeed it is considered to be a pre-requisite.  Module co-ordinators, QMU Supervisors, Personal Academic Tutors and facilitators of the training group/s, will be alert and sensitive to such personal issues.  

Students will be fully informed at the outset of each module about the respective assessment requirements and, where relevant, dates of submission. This information will include details regarding recommended reading, procedures for note taking, use of ICT facilities as well as assistance with the planning, implementation and evaluation of the particular assessment task.

To ensure the supportive nature of assessment individual student needs will be taken into account.  Thus, while the assessment requirements of each module will remain appropriately challenging, students will be guided as necessary towards successful completion of the programme as a whole.

15. Programme structures and features, curriculum units (modules), credits and award requirements (including any periods of placement)

	Queen Margaret University Modular Masters structure
The structure consists of 12 modules each worth 15 points at M level.  Successful completion of eight taught modules leads to a postgraduate diploma. The final four modules are devoted to the dissertation (worth 60 credits) and make up the Masters award.

The University Masters scheme has one compulsory research module, which is normally followed by six others of which at least four must be specialist modules in order for the award to carry a specific title (60 credits).  
This model is applied in the MSc Diabetes as follows:
Core compulsory modules: 

Research Methods 

                                                 (30 credits)



Dissertation






      (60 credits)
Core Diabetes modules:

Evaluation of Diabetes and Developing Practice                 (15 credits)

Health Psychology and Diabetes                                        (15 credits)

Prevention and Management of Diabetes Complications   (30 credits)

Management of Diabetes Care Services


      (30 credits)

Dissertation:  equivalent to (4 modules)                              (60 credits)

Credit Rating and Appropriate Awards
For the award of a Post-graduate Certificate, the student must successfully complete study in 4 modules equivalent to 60 credit points. Within this award there are preferred study routes and for the named award, the student must complete the core module Evaluation of Diabetes and Developing Practice and either of the other core double modules i.e. Prevention and Management of Diabetes Complications or Management of Diabetes Care Services plus one elective module.

For the award of the Post-graduate Diploma in Diabetes, the student must successfully complete study in 8 modules equivalent to 120 credit points. Within this award there are preferred study routes and for the named award, the student must complete the core modules Evaluation of Diabetes and Developing Practice, Prevention and Management of Diabetes Complications and Management of Diabetes Care Services plus one elective module. The Research Methods module is compulsory.

For the award of the MSc Degree in Diabetes, the student must successfully complete study in modules equivalent to 180 credit points. The student must complete the core modules Evaluation of Diabetes and Developing Practice, Prevention and Management of Diabetes Complications and Management of Diabetes Care Services plus Health Psychology and Diabetes.                                               The module in Research Methods is compulsory. In addition to this, the student is required to successfully complete a dissertation, which is equivalent to 60 credit points.

Exit Points for Postgraduate Awards
AWARD
LEVEL
CREDIT POINTS

Postgraduate Certificate
M
 60

Postgraduate Diploma in Diabetes
M
120

Master of Science in Diabetes
M
180

	

	Specific Professional Specifications

None


Criteria for admission
QMU admissions regulations apply (see Admissions and Registration www.qmuc.ac.uk/quality/gr/default.htm).  Successful applicants will have to meet the following entry requirements:

requirements for entry normally include: a medical degree or a degree in an Allied Health Profession with registration to practice as a health professional (e.g. nursing, podiatry, dietetics, pharmacy). Applicants will be able to demonstrate a clinical involvement in Diabetes care and will comply with Disclosure Scotland.  
All applicants for admission to a taught postgraduate programme offered by the University must demonstrate competence in English at a standard equivalent to British Council International English Language Testing Service (IELTS) test at an aggregated grade of 6.0 or above. Applicants must have evidence of attainment in listening and reading at grade 5.5 or above and grade 5.0 or above in written English. The minimum English language requirement for entry to research degree programmes is IELTS grade 6.5, with no element of performance lower than grade 6.0. Applicants falling one increment below the required standard for admission may be admitted on condition of attendance at a pre-sessional English language course.

A telephone interview will be arranged between the applicant and a programme tutor that will last between 30 and 45 minutes. The tutor will offer a brief overview of the philosophy, ethos and structure of the programme and invite the applicant to ask questions about the programme. It will be necessary for the applicant to discuss their interest in Diabetes, their academic and employment backgrounds and any further experience and knowledge that are relevant to the field.  

(See QMU Current Regulations on Admissions, 2008).

Support for students and their learning

Arrangements for personal development planning

For students as an option: introductory training and support in PDP with Pebble pad will be provided, as part of the academic induction to the Diabetes programme. Specific input may also be provided by Learning Resources and Careers Advisory Service. Each student will receive the Student Diary (QMU) on registration that includes regulations, important dates and other relevant information for studying at QMU. Programme handbooks, module descriptors and assessment specifications will be distributed to students routinely at the beginning of each session/semester.  
The Programme team is particularly cognisant of the learning needs of students who are not familiar with UK and/or Scottish norms, practices and expectations, those who are returning to academia after some time and need to polish up their study skills and students with disabilities. Additional study support for people with disabilities and returners’ will be made available QMU Support Services. Furthermore, the teaching team will prepare appropriate handouts and other helpful information on the University WebCT and employ a variety of learning and teaching methods to meet diverse learning needs. 

Support for study skills

The Effective Learning Service (ELS) offers support and guidance to all students wanting to develop their academic study skills, including support for English for academic purposes for international students. Any student can contact the service if they want feedback and advice. As well as organising individual appointments, the ELS also runs a series of general study skill seminars each semester to cover the basics of essay writing and other key skills. The ELS website contains details of how to use the service, as well as links to study skills resources and a wide range of English language resources for international students (see Website: http://www.qmu.ac.uk/els).
Students are encouraged to contact the ELS early on in a module, if they want any help with an assignment. The emphasis is on engaging with students early on, so that they can improve their skills and confidence over a period of time. The ELS can also work with academic staff to provide tailored seminars for particular students at appropriate times within a module.

It is expected that a permanent base will be established for the ELS within the Learning Resource Centre, so that students can drop in easily to make appointments or ask for quick advice. However, at present, email is the best way to contact the service (els@qmu.ac.uk and elsinternational@q,u.ac.uk)

Support for students with diverse backgrounds 

Inclusive classroom practices intentionally acknowledge, support and incorporate the diversity of students' diverse backgrounds, experiences and abilities. The programme team recognise the varied learning needs of students from diverse backgrounds.

Support for students with one or more disabilities

QMU is committed to meeting the needs of students with disabilities. In the first instance students with disabilities are referred to the Disability Adviser who is based in Student Services and can provide advice about support available. Special learning plans will be designed to ensure that they have equal opportunities within their learning environment. The special learning plans will be held by the Programme Leader and the student’s Personal Academic Tutor and implemented as indicated.

Students who have or are suspected to have a disability (e.g. undiagnosed dyslexia) may be asked to undergo an assessment conducted by an Educational Psychologist. Following this, the Disability Adviser meets with each student to discuss the finding in the Educational Psychologist's report and identifies the support necessary for each student. Both equipment (computers, programmes, scanners, recorders etc.) as well as support in the way of Dyslexia Tutors etc., identified as part of the support package, is organised by the Disability Adviser. This information is then sent to the Disabled Student Coordinator for the subject area and an Individual Learning Plan (ILP) for the student is written in consultation with the student, taking into account the specific needs of the student and the requirements of the specific programme he/she attends. The Disability Coordinator for the subject area is also responsible, to make arrangements for the student to meet with a librarian, who has responsibility for students with disabilities, and thus to arrange for support within that area. 

The ILP can be reviewed at any time.  

Support for the use of Information Technology (IT) and Learning Recourse Centre (LRC)

New entrants will have to attend LRC and IT induction. IT skills are required to engage effectively in comprehensive literature searches required for a Master’s level of study. A subject specialist Librarian offers particular support to the subject area and responds to specific student queries. Students will be supported further by accessing WebCT that will offer options for online subject specific noticeboards, chat rooms, timetables, accessibility to teaching material and electronic submission options.

Support for students from the programme team

Once in the programme, all students will be allocated a Personal Academic Tutor who will discuss any issues likely to affect their academic progress. Students will be offered pre-arranged individual as well as small group tutorials, but will also be encouraged to meet with their Personal Academic Tutor, if they are experiencing difficulties with their studies. All students will have been given course and module handbooks. All students will have at least one academic tutorial for each semester in order to discuss overall progress. Records will be kept for all tutorials. More on the role of the Personal Academic Tutor at QMU can be found on: http://www.qmuc.ac.uk/quality/documents/PAT20Summary%20Guide%202007.pdf
Students may also consult Module Co-ordinators on an individual basis for information about specific modules. In relation to the clinical placement, QMU Supervisors and Placement Supervisors will provide clinical advice, support and guidance.

Emotional support for students

A student counselling service is available at QMU.

WebCT support for full time, part time and distance learners
A distinctive feature of this programme is the tremendous capacity for peer support that the students display.  Despite the varied and spread geographical locations of the students on the programme, they are united by the forum of WebCT. The WebCT area for each module is divided into several sections, and within this area there is always a space for discussions relating to the module content, and a café area for students to meet and chat. Students can ask questions in the discussion area and can answer questions from each other. Students are discouraged from viewing WebCT as a staff question -answer session, rather they are encouraged to participate truly in ‘discussions’ in a fear-free, informal and supportive environment. Students are encouraged to use the café area to chat to each other and make friends with other students on the programme, and this area is well-used, particularly in the early modules as students find their way around the programme.

Students with awareness of their own specific learning needs will be directed to the Special Learning Needs coordinator for the programme who works with the student to agree an individual learning plan. Students without awareness or insight into their learning needs are invited to bring to the attention any aspects of their self-perception of restrictions in their ability to learn as the programme progresses in order that an individual learning plan may be established.  

Students are able to access the usual support mechanisms available to attendance students such as IT assistance and WebCT support. Students on the programme have their own QMU email addresses, and Athens passwords

While the distance learning students cannot directly enter the library (unless they live close enough to access the library), the students have access to the virtual library and receive extensive support from library staff. In addition, a designated staff member from QMU  LRC provides students with one-to-one support by permitting the programme team to set up a designated ‘area’ for all modules on WebCT, where students can directly approach the librarian in the WebCT environment for assistance with library issues.

Some of the broader support services accessible to attendance students at QMU are available to students on the programme. Students can access the student counsellor by telephone or email, and while this is not ideal for all concerned in comparison to a face-to-face encounter, provides an important service for the programme, which several students have accessed to date. The Students Disability Coordinator is also available to advise students prior to the development of their individual learning plan.

Students on the programme receive a copy of the programme-specific student handbook, to be read in conjunction with the QMU handbook and regulations to be found on the QMU Quality website http://www.QMU.ac.uk/quality
Careers service
The Careers Library holds information on a wide range of occupations, employers, postgraduate study and 'year out' options. Take-away literature 

(http://www.qmu.ac.uk/careers/Take-away%20literature.htm) 

includes booklets on job hunting and making applications. Vacancy bulletins are available to final year students, as well as free directories. For online careers information, consult www.prospects.ac.uk.
18.
Quality Assurance arrangements
This programme is governed by QMU’s quality assurance procedures. See the QMU website for more detail: http://www.qmu.ac.uk/quality/
The programme is subject to the University-wide quality assurance mechanisms.
The programme team

The programme team has been responsible for the design, implementation, and evaluation of the programme over the last two review periods, guiding the programme through structural changes and successful adaptation to distance learning mode. The programme team meet regularly to consider the development and progress of the programme. The programme team includes the programme leader, the module teaching members, Subject area representatives along with other members of staff who assist with broad aspects of the delivery of the programme.   

Student staff consultative committee

Student representatives are nominated and elected from the student cohort via WebCT. These representatives then make their personal email addresses available to the cohort and are contacted by the cohort with comments about the module/programme. The representatives then collate the comments, ensuring anonymity, and will pass the list of comments to a named contact in the school office for final collation.  
The Student/Staff Committee will be chaired by one of the student representatives and will meet once per semester to ensure an adequate and effective opportunity for discussion between students and staff, and to facilitate full and wide student participation. The function of the Committee is to provide a forum for constructive discussion about the programme in general terms, the demands of the programme or scheme on students and possible developments.

Programme committee

The programme committee has overall responsibility for the academic health of the programme, and comprises of the programme team and student representatives from the cohorts. Issues from the student staff consultative committee are raised in the formal arena of the programme committee. The programme committee meets once each academic semester. The programme committee also has responsibility for the approval of the annual monitoring report.

Feedback

Student feedback has shaped the majority of the implemented and proposed changes to this programme. Feedback is obtained from the student cohort by online evaluation and by the standard University module evaluation feedback forms.

Regulations

The programme conforms to all QMU regulations and Postgraduate modules within the School of Health Sciences. 

Board of Examiners

For further details on regulations relating to boards of examiners and committee structure see http://www.qmu.ac.uk/quality/gr/default.htm 

Quality assurance procedures

The M.Sc. in Diabetes is subject to the QMU quality assurance procedures operated by the Educational Policy Committee on behalf of the Senate. For example, modules have been developed in line with the QAA guidelines and SCQF. Following successful validation/accreditation of the programme, an external examiner will be appointed. Procedures and regulations relating to the role of the External Examiner can be found in the QMU (2007) Handbook for External Examiners (see http://www.qmu.ac.uk/quality/ee/default.htm) 

Annual programme monitoring will take place at both programme and School levels. The reports draw on comments from a designated external examiner, student and staff views module evaluations and any feedback from other stakeholders, such as employers and/or professional bodies. Annual reports will be communicated to the external examiner. Composite annual reports are compiled and may be subject to audit by the Quality Audit Committee.

Students will be invited to nominate two representatives from each year. Representatives from both the full time and part time route will be included. Student representatives will be members of the Programme Committee, while will chair the Student/Staff Consultative Committee. 
In summary, this programme will be subject to rigorous evaluation that reviews the programme, the processes involved and the learning experience. Students, lecturers, employers and the external examiner will contribute to the evaluation of the programme.

For current regulations please see:

http://www.qmu.ac.uk/quality/qa/default.htm
Programme 
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