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Where appropriate outcome statements have be referenced to the appropriate Benchmarking Statement (BS)

	1
	Awarding Institution
	Queen Margaret University College

	2
	Teaching Institution
	Altrum

	3
	Work-based learning
	Yes

	4
	Programme accredited by

	QMUC

	5
	Final Award
	Higher Education Certificate in Person Centred Approaches for Social Care Workers

	6
	Programme
	As above

	7
	UCAS code (or other coding system if relevant)
	

	8
	SCQF Level
	7

	
	Date of validation/review
	Validated: October 2002  First Review:  May 2006 


	9
	Educational Aims of the programme

	
	This Higher Education Certificate was designed to specifically meet the needs of unqualified, yet experienced workers involved in the often complex and demanding role of offering individualised support to vulnerable adults.    As such, the programme aims to:
· promote values, attitudes and skills consistent with person-centred service delivery ans social inclusion
· equip workers with skills applicable to the particular demands of offering individualised, person centred services

· offer a qualification relevant to the Scottish Social Services registration requirements for social care workers


	10
	Benchmark statements/professional and statutory body requirements covered by the programme

	
	Successful completion of this programme leads to a qualification which is recognised by the Scottish Social Services Council as appropriate for direct support staff working with vulnerable adults.


	11
	Learning Outcomes of the Programme

	
	Successful completion of this programme will enable participants to:
1. demonstrate and work with a range of theories, concepts and principles applicable to person centred practice in the support role

2. demonstrate an awareness of the dynamic and unique nature of the support relationship
3. present and critically evaluate arguments, ideas and information relating to all aspects of the support role

4. apply an range of theories and approaches to situations routinely encountered in the workplace context

5. use, or otherwise engage with, a range of tools designed to promote the delivery of truly person centred support services

6. develop, and demonstrate, appropriate support relationships with those who receive services 

7. use initiative and creativity in the support role

8. monitor own practice within the context of a legal framework and statutory standards of care and codes of practice in the social care sector

9. understand the link between effective professional support and supervision, and positive work practice and experience 

Detailed learning outcomes are listed in each module descriptor

	A
	Knowledge and understanding

	
	LO 1:  demonstrate and work with a range of theories, concepts and principles applicable to person centred practice in the support role

LO 2:  demonstrate an awareness of the dynamic and unique nature of the support relationship



	
	Teaching/learning methods and strategies

	
	The use of self extends to the teaching styles, assignments and approaches to maintain congruence. For example, the facilitators model the approaches they promote and teach in their relationships with students. The course also demonstrates the valuing of diverse learning styles and approaches in the way in which the learning is delivered and the assignments are set. There are usually two facilitators for each module, who model co-facilitation and working together.

The teachers/facilitators use adult learning theories to assist student retention and achievement. For example, taking note of the belief that adults are self-directed learners who have experiential knowledge and who will remove themselves from unsatisfactory experiences. In order to apply these theories, 

· Each module ensures that individual learning styles and preferences are taken into account, supported and valued by the facilitators/teachers

· To this end the facilitators/teachers pay attention to process as well as content

· Creative environments are used that value the participants and allow the growth of life-long learners

· The facilitators/teachers make full use of  self in the taught module time, providing an authentic and open approach.

· An integral approach is maintained, encouraging an understanding on a diversity of levels, individual, social, cultural, scientific and systemic

A variety of methods of supporting the students include individual needs identification prior to the start of the course, named mentors at each place of work to provide encouragement and support between the contact modules and a programme leader whose brief includes responsibility for the general welfare of the students, identification of their needs and ensuring that these needs are met.

The capacity to work with others is implicit in this work, as the job entails supporting others to lead the life of their choice. The programme is designed to support innovative ways of working. Employees are given time between the different days of each module to implement what they have learnt back at their specific workplace. 

Various media are used to present the programme and to support learning and understanding of the materials. Video, written, spoken and graphic media as well as three-dimensional presentations are used as much as possible. For example, most spoken presentations are accompanied by a graphical illustration. This facilitates understanding at different levels, and values the differences that students show.

Throughout the programme emphasis is placed on methods that provoke thought and encourage interactive, investigative learning skills. In particular, teaching strategies enable the development of the application of theories/concepts and the development of an integrated approach to addressing different problems and issues, extending into the students’ future working practices. Methods to facilitate this will include the use of group focused discussions and collaborative working


	
	Assessment

	
	The types of assessments offered are in line with the teaching and learning strategies and the background of the students. Assessments enable the students to focus their learning within their work practice. This includes portfolios, written projects, class presentations, video analysis and learning logs, as well as more traditional written assignments. 

Examination and assessment arrangements are of an equivalent academic standard to other SCQF level 7 programmes delivered by QMUC and elsewhere. This includes adhering to guidelines produced by the Department of Health and Nursing,



	B
	Intellectual (thinking) skills


	
	LO 3:  present and critically evaluate arguments, ideas and information relating to all aspects of the support role

LO 4:  apply an range of theories and approaches to situations routinely encountered in the workplace context



	
	Teaching/learning methods and strategies

	
	As in section A

	
	Assessment

	
	As in section A

	C
	Practical skills

	
	LO 5:  use, or otherwise engage with, a range of tools designed to promote the delivery of truly person centred support services

LO 6:  develop, and demonstrate, appropriate support relationships with those who receive services 



	
	Teaching/learning methods and strategies

	
	This module concerns workplace practice and includes one contact day with tutors.   This is designed as a workshop where students explore the practical and ethical issues arising from the direct observation of practice.

	
	Assessment

	
	The module ‘Demonstrating Good Practice’ spans the programme from the end of module 4 to the beginning of module 13.   Here students are required to negotiate (with users of services and assessors) appropriate workplace opportunities to demonstrate eight clearly defined good practice outcomes.   In addition, students write a reflective account of the process of demonstrating the transfer of learning into practice.


	D
	Transferable skills

	
	LO 7:  use initiative and creativity in the support role

LO 8:  monitor own practice within the context of a legal framework and statutory standards of care and codes of practice in the social care sector

LO 9:  understand the link between effective professional support and supervision, and positive work practice and experience 



	
	Teaching/learning methods and strategies

	
	As section A

	
	Assessment

	
	As section A
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	Programme structures and features, curriculum units (modules), credits and award requirements

	
	The programme consists of 13 stand alone modules that will be completed during work time. The first module is a three-day residential course. Each further module consists of two, three or four contact days of 6 hours each, with varying amounts of individual study requirements as appropriate to the credit rating of the module.

 Five or six modules will be completed each year.

Each module is stand-alone.  As the independent study often has a practical and work based element, students put their learning into immediate use in their workplace practice. This reinforces the application of what is learnt in each module. Students see change happening for their clients, which is supported by their work place mentor.

On successful completion of the 13 modules, participants will be awarded the Higher Education Certificate in Person Centred Approaches for Social Care Workers at Level 7 of the Scottish Qualification and Credit Framework.

Module 1
Understanding Self:  develops an understanding of self by exploring human growth and behaviour.

Module 2
Active Listening:  develops knowledge of skills required in active listening within task-oriented relationships.

Module 3
Understanding Others:  develops skills to identify barriers that can prevent others from developing emotionally and intellectually.

Module 4
Essential Lifestyle Planning:  provides an understanding of how lifestyle issues impact on the well being of people.

Module 5             Demonstrating Good Practice:   enables students to demonstrate learning in practice, assessed by workplace assessors in accordance with eight good practice outcomes 

Module 6
Equality Awareness:   develops an understanding of equality issues in society and the identification of barriers that exclude people.

Module 7 Planning for Inclusion:  provides an understanding of the practical applications and process of person centred planning tools 

Module 8
The Individual the Group and the Team:  develops an understanding of group processes and each individual’s unique contribution.

Module 9
Community Building with People at Risk of Exclusion:  provides an understanding of how to intervene in the process of disconnection and connection that happen between individuals and groups in communities.

Module 10
Supporting People Who Have Challenging Behaviour Reputations:  develops an understanding of how person centred planning and communication approaches can inform and support people who have challenging behaviour reputations.

Module 11       Understanding Sexuality:   develops an understanding of human sexuality and relationships that will lead to the conditions that support people in developing relationships.

Module 12        Working with Risk:  promotes an understanding of the balance between risk, safety and growth.

Module 13       The Reflective Practitioner:  develops an understanding of person centred supervision within the caring context, which includes an understanding of personal and professional boundaries and the capacity to monitor self.

	
	Specific Professional Specifications
The HEC is approved by the Scottish Social Services Council for the registration of social care workers in the categories Housing Support and Adult Residential Care.
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	Support for students and their learning

	
	Students are adults returning to learning, often after several decades and possibly with a previous negative experience of formal education.  In addition to tutor support,  programme participants can expect support from the following sources:
· a workplace mentor, with commitment to minimum of one meeting per module

· QMUC Student Services, in particular learning support for those students with identified learning needs such as dyslexia


	14
	Criteria for admission

	
	As QMUC’s admission criteria, plus:

· participants must be employed or otherwise involved in a support role
· students being sponsored by an employer will normally have been employed for a minimum period of one year


	15
	Methods for evaluating and improving the quality and standards of teaching and learning

	
	Mechanisms for review and evaluation of teaching, learning, assessment, the curriculum and outcome standards

	
	Programme Team

Programme Committee

External examiner

Staff/Student consultative committee

Students evaluation of each module

Joint Board of Studies
External project evaluation

	
	Committees with responsibility for monitoring and evaluating quality and standards

	
	Joint Board of Studies

Programme Committee

ALTRUM Training Services Committee

	
	Mechanisms for gaining student feedback on the quality of teaching and their learning experience

	
	Anonymous feedback forms on completion of each module from each student

Staff/student consultative committee
Periodic student evaluations, for example:  the effectiveness of workplace mentoring; the impact of the programme on perceived confidence and competence


	
	Staff development priorities include

	
	Consolidation of the extended Programme Team
Contingency and succession planning
Liaising with the centre for Academic Practice to identify appropriate training
Publication of articles relating to the innovation of the programme
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	Material used in designing the programme

	
	The Person-Centred Approach:
Portner, Marlis (2000) Trust and Understanding: the person centred approach to everyday care for people with special needs
 Rogers, Carl – various publications
 Mearns, Dave – various publications

Pearpoint, Jack – various texts

Kendrick, Michael – various texts

Lovett, Herb (1996) Learning to Listen: positive approaches and people with difficult behaviour, Baltimore, Brookes

Person Centred Planning:
Black, P. & Smith, A.  (2006) The Art of Planning Essential Lifestyles, Edinburgh, Diversity Matters
Michael Smull – various publications

John O’Brien – various publications

O’Brien, Connie – various texts

Electronic resources:

www.elp.net
www.inclusion.com
www.allenshea.com
www.soeweb.syr.edu
www.paradigm-uk.org.uk 

Other

Buchanan et al (2003) Organisational Behaviour: an introductory text, London, Prentice Hall

McKnight, John (1995) The Careless Society:  community and its counterfeits, Toronto, Inclusion Press

Hinsberger, Dave – various texts

Osgood, Tony – various texts

Shakespeare, Tom – various texts

Morris, Jenny – various texts

Lupton, Deborah (1999) Risk, Oxford, Routledge
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	Key sources of information about the programme can be found in

	
	Definitive Validation document, May 2006 
Course guidelines

Project website (under construction) www.personcentred-learning.org.uk 

Marketing materials (DVD, leaflets)


Mapping of Learning Outcomes

	YEAR

	MODULES

	LEARNING OBJECTIVES
	Understanding Self
	Active Listening
	Understanding Others
	Essential Lifestyle Planning
	Demonstrating Good Practice
	Equality Awareness
	Planning for Inclusion
	Individual, Group and Team
	Community Building
	Supporting People who have Challenging Behaviour Reputations
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	demonstrate an awareness of the dynamic and      unique nature of the support relationship
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	Intellectual (Thinking) Skills
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	On completion of the Degree students will be able to:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	B1
	present and critically evaluate arguments, ideas and information relating to all aspects of the support role
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	apply an range of theories and approaches to situations routinely encountered in the workplace context
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S – Studied and/or applied

A – Assessed

Mapping of Learning Outcomes cont.

	YEAR

	MODULES

	LEARNING OBJECTIVES
	Understanding Sexuality
	Working with Risk
	Reflective Practitioner
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S – Studied and/or applied

A – Assessed

Mapping of Learning Outcomes contd.

	YEAR

	MODULES

	LEARNING OBJECTIVES
	Understanding Self
	Active Listening
	Understanding Others
	Essential Lifestyle Planning
	Demonstrating Good Practice
	Equality Awareness
	Planning for Inclusion
	Individual, Group and Team
	Community Building
	Supporting People who have Challenging Behaviour Reputations
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	Practical Skills
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	On completion of the Certificate students will be able to:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	C1
	use, or otherwise engage with, a range of tools designed to promote the delivery of truly person centred support services


	(
	(
	(
	(
	(
	(
	(
	(
	
	(
	(
	(
	(

	(
	(
	(

	(
	(
	(
	(

	C2
	develop, and demonstrate, appropriate support relationships with those who receive services 
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	Transferable
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	On completion of the Certificate students will be able to:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	D1
	use initiative and creativity in the support role
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	D2
	monitor own practice within the context of  a legal framework and statutory standards of care and codes of practice in the social care sector


	
	
	
	
	
	
	(
	(
	
	(
	(

	(
	(
	(
	(
	(
	(
	(
	(
	(

	D3
	understand the link between effective professional support and supervision, and positive work practice and experience 
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S – Studied and/or applied

A – Assessed

Mapping of Learning Outcomes contd.
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	On completion of the Certificate students will be able to:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	C1
	use, or otherwise engage with, a range of tools designed to promote the delivery of truly person centred support services
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	develop, and demonstrate, appropriate support relationships with those who receive services 


	(
	(
	(
	(
	(
	(
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	D
	Transferable
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	On completion of the Certificate students will be able to:
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	use initiative and creativity in the support role
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	(
	(
	(
	(
	(
	(
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	D3
	understand the link between effective professional support and supervision, and positive work practice and experience 
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A – Assessed
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