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Where appropriate outcome statements have be referenced to the appropriate Benchmarking Statement (BS)

	1
	Awarding Institution
	Queen Margaret University

	2
	Teaching Institution
	Queen Margaret University

	3
	Professional body accreditation
	Hearing Aid Council

	4
	Final Award

	 Diploma in Higher Education:  Hearing Aid Audiology

	
	Subsidiary exit awards
	None

	5
	Programme Title
	 Diploma in Higher Education: Hearing Aid Audiology

	6
	UCAS code (or other coding system if relevant)
	

	7
	SCQF Level
	7/8

	8
	Mode of delivery and duration
	Vocational training(Full time)/2 years

	9
	Date of validation/review
	5th of May 2009


10. Educational Aims of the programme
· Provide students with the knowledge, skills and attitudes to equip them to practice  hearing aid audiology;

· Develop profession specific knowledge, understanding and skills which fit them for effective, reflective clinical practice to secure, maintain and improve the health and well-being of people with hearing impairment;

· Develop key transferable skills in general use in employment so that students become competent in both autonomous practice and in team-work;

· Provide opportunities for students to learn with and from other healthcare professionals so that they develop competence in inter-professional practice and service development;

· Develop motivation and ability to engage in continuing professional development and life-long learning;

· Provide a responsive curriculum that acknowledges service changes, national and local developments and evidence based practice

The educational aims are consistent with the requirements of a Higher National Diploma in Audiology, namely that it should  develop  knowledge of hearing aid audiology.  

11. Benchmark statements/professional and statutory body requirements covered by the programme

Hearing Aid Council Scope of practice

12. Learning Outcomes of the Programme

Knowledge and Understanding

Integrate knowledge from the biological, physical, linguistic and behavioural sciences that underpin hearing aid audiology 
Demonstrate knowledge and understanding of the discipline of hearing  aid audiology. 
Demonstrate knowledge of  counselling approaches and techniques that are appropriate for persons with communication disorders 
Display an understanding of professional standards and guidelines for clinical practice of audiology 
Demonstrate knowledge of the range of contexts and the complexities of health care systems within which audiology is practised 
Demonstrate knowledge of interprofessional teamwork and an understanding of the role of other health professions 
Show an awareness of the psycho-social and economic factors that impact on health and the delivery of care  
Intellectual (thinking) skills

Formulate strategies for selecting appropriate and relevant information from a range of sources 
Analyse and critically evaluate such information in relation to the assessment and rehabilitation of individuals with hearing impairment 
Adapt management strategies to the needs of the client 
Reflect on clinical and professional performance 
Employ an investigative, problem-solving approach in clinical work 
Practical skills
Apply knowledge of hearing  science to the assessment and rehabilitation of service users 
Develop skills in effective reporting of assessment results and interpretation and management options to service users, their carers and other professionals 
Demonstrate personal skills congruent with professional codes of conduct 
Select and apply appropriate management techniques which may include prosthetic devices and counselling or training techniques 
Practise in a fair and anti-discriminatory way 
Communicate and relate effectively with service users, including children, who may have a variety of needs and come from diverse cultural backgrounds 
Transferable skills

Engage in independent learning 
Confidently display numerical and computer-based skills to present, manage and analyse data appropriately 
Use word-processing ,and  spreadsheet  software packages in the pursuit of effective audiological practice 
Retrieve information on a particular topic from printed and electronic sources 
Work in both individual and team working practice situations 
Present a verbal report on a project 
Identify personal and professional goals for continuing professional education and lifelong learning 
Engage in reflective practice 
Scope of Practice mapped to Degree modules

	Item 1
	Related modules
	Practical components delivered

	Effective communication with patients/clients and their carers or relatives

The  student will be able to

· Demonstrate a knowledge of the psychological and sociological, economic and educational implications of hearing loss in adults and children

· Understand the relevance of age, domestic circumstances employment, socioeconomic status and physical problems.

· Show a full awareness of the effect of hearing impairment on people and public attitudes towards disability

· Comprehend the role of the significant other and the strategies for their inclusion

· Be cognisant of deaf culture and understand why differing communication styles are preferred

· Describe and discuss with patients the implications of assessments undertaken within the scope of practice

· Understand the importance of using appropriate language    meaningfully to  facilitate understanding  by clients and their significant others

· Practice in a fair and anti discriminatory way, acknowledging the difference in beliefs and cultural practices of individuals or groups

The student will have:

· Skills in clinical observation and general client care

· Sensitivity to the diversity of clients and the characteristics of their families and carers

· Good communication skills with clients, relatives, carers and other healthcare professionals

· Good clinical reasoning and related problem solving

· Suitable interpersonal behaviour for achieving favourable outcomes for clients
	Communication skills

History taking and assessment
Hearing Assessment 1,II and III
Psychosocial aspects of deafness

Counselling skills I and II

Deaf culture

Aural rehabilitation I and II

Developing and implementing care plans

Special issues in Audiology

Verification and evaluation of hearing aids


	Interviewing patients

Giving information
Obtaining  a comprehensive history

Writing reports  based on the history

Communicating  findings to  patients

Developing  management plans

Explaining  purpose of tests to patients

Explaining  test results to patients and significant others

Conducting  an interview using basic counselling skills

Conducting  an interview with a patient with hearing  loss

Giving  instructions for hearing aid fitting/ maintenance

Designing a management plan in collaboration with the patient and/ or significant others

Instructing  a patient in the use of ear defenders

Advising  a patient about wax management.



	Item 2
	
	

	Accurately ascertaining and recording a comprehensive case history, current assessment findings and treatment plan

The student will be able to

· Take and record an accurate and appropriate case history which can contribute to the creation of the care plan and which includes relevant medical history previous hearing aid experience and  the hearing difficulty

· Understand the importance of pre and post  hearing aid fitting counselling

· Obtain an accurate account of the hearing problem and a detailed social and work history

· Describe to clients the rationale for all relevant assessment procedures

· Modify test procedures within agreed protocols in order to reach unequivocal test results, enabling an appropriate management to be agreed within  scope of practice

· Describe and discuss with clients the implications of assessments and their contribution to the care plan

· Formulate and evaluate rehabilitation plans

· Generate a report of the client assessment, including tests completed, the interpretation of results and the case management options

The student will have:

· Knowledge of client confidentiality, the requirements for record keeping and reports and the relevance of data collection and storage
	History taking and assessment

Hearing Assessment 1,II and III
Developing and implementing care plans

Professional issues
	Obtaining  a comprehensive history

Writing a report based on the history

Communicating findings to  patients

Developing a management plan

Explaining purpose of tests to patients

Explaining  test results to patients and significant others



	Item 3
	
	

	Performance of Otoscopy.

The student will be able to 

· Understand and demonstrate safe and hygienic otoscopic procedures

· Demonstrate their understanding of the anatomy and physiology of the human auditory system

· Identify the normal and abnormal features of the pinna, ear canal and eardrum

· Comprehend medical issues in relation to  hearing loss

· Identify those medical conditions which require medical intervention .recognise  conditions which require onward  referral mechanisms other than for medical intervention

· Identify conditions that may influence the subsequent care plan


	Otoscopy and video otoscopy

Basic anatomy of the audio-vestibular system
	Performing Otoscopy according to BSA procedures  and  correctly reporting findings to  patient and supervisor
Performing video otoscopy, storing electronic copies and  correctly reporting results to  patient and supervisor

	Item 4
	
	

	Advice on earwax management

The student will be able to

· Understand the common causes and effects of excessive wax in the ear canal the procedures associated with their treatment and relief

· Perform and advise on simple hearing aid maintenance procedures

· Advise clients on aural hygiene

· Demonstrate their understanding of safe working practices and follow all health and safety procedures


	Special issues in Audiology
	

	Item 5
	
	

	Performance and recording of pure tone audiometry in accordance with current BSA recommended procedures

The student will be able to 

· Perform air and bone conduction pure tone audiometry, with masking when appropriate to measure and categorise hearing loss

· Modify test procedures within agreed protocols, in order to reach unequivocal test results.

· Generate a report on completed audiometric tests including the interpretation of results

The student will have:

· Knowledge of all types of audiometric tests and their use in both paediatric and adult settings

· An understanding of the appropriateness of pure tone audiometry in relation to the condition and age of the person to be tested

· Knowledge of the full range of auditory diagnostic tests currently available and the ability to discuss the reasons for selecting test procedures

· Comprehension of the principles of fundamental measurement and of physiological and biological calibration

· An awareness of the test environment and contra indications for the performance of audiometry.

· An understanding of non organic hearing loss, its identification and its implication for hearing assessment and management
	Hearing Assessment I
Paediatric Audiology
Hearing Assessment I,II and III


	Carrying out Pure tone Audiometry AC and BC with masking for a range of patients, according to BSA recommended procedures 

Completing a report and explaining results to patient, supervisor and/or  significant other

Carrying out a range of audiological tests including middle ear function and  speech tests

	Item 6
	
	

	Measurements of middle ear function in accordance with  current BSA recommended procedure

The student will be able to 

· Understand and perform tests of middle ear function including Tympanometry and acoustic reflex tests in accordance with the BSA recommended procedure on Tympanometry

· Interpret the results of measurements of middle ear function

The student will have:

· Knowledge of the appropriateness of such test procedures in relation to the condition of the person being tested

· Awareness of the contraindications for the performance of tests of middle ear function

· An understanding of the  contribution to which tests of middle ear function can have to  a care plan


	Hearing Assessment II
	Carrying out middle ear  function tests  in accordance with BSA recommended procedures

Recording  test results and explaining results to  patients and or significant others, and supervisor

	Item 7
	
	

	Prescription and fitting of hearing aid systems

The student will be able to

· Advise on available appropriate hearing aid systems

· Use up to date knowledge of technological developments  in hearing aid technology

· Prescribe, programme and fit suitable hearing aids and associated technologies using appropriate fitting protocols

· Compare and critically evaluate the physical and technical features of different hearing aid systems to meet the requirements of an individual’s needs assessment and care plan.
	Aural rehabilitation I

Verifying and evaluating hearing aid fittings

	Selecting appropriate hearing aids
Running aids through test box and check against specifications
Programming Hearing Aids to target

Fitting aid(s) and giving instructions on use of aid and ear moulds

	Item 8
	
	

	Use the recognised methods of evaluating the performance of hearing aid systems

The student will be able to

· Perform objective tests in relation to a hearing aid system’s performance in accordance with current standards and protocols

· Use subjective methods of measuring hearing aid benefit
	Verifying and evaluating hearing aid fittings

	Carrying out REM and VSM

Using a range of questionnaires to  evaluate hearing aid performance

	Item 9
	
	

	Provision of appropriate rehabilitation advice

The student will be able to

· Discuss the principles in which communication skills can be enhanced in adults with acquired hearing loss

· Formulate effective and appropriate management plans for rehabilitation of adults with hearing loss or hearing loss with tinnitus

· Evaluate and implement different approaches to pre and post  fitting counselling when using amplification with adults

· Apply relevant outcome measures for rehabilitation plans

· Agree and set goals which promote realistic and positive expectations from rehabilitation plans

· Implement appropriate follow up procedures for long term use of amplification and other aids to communication with adults

The student will have:

· Knowledge of models of auditory rehabilitation

· An understanding of different models of disability and their relationship to rehabilitation

· Comprehension of behaviour change theories and ability to apply them to the rehabilitation process

· An awareness of the use of lip reading in adults with acquired hearing loss and knowledge of the provision of lip reading tuition
	Design rehabilitation plan

Aural rehabilitation I and  II

Tinnitus and  hyperacusis

Psychosocial aspects of  deafness


	Designing and implementing rehabilitation plans

Using

· Motivational interviewing

· Auditory therapy

· Relaxation exercises

	Item 10
	
	

	Advice on provision of assistive listening devices

The student will be able to 

· Comprehend the principles and use of a wide range of assistive technologies, including loop systems, and where they would be used to supplement or replace conventional hearing aids
	Assistive listening devices
	

	Item 11
	
	

	Advise on the financial  and practical consequences associated with the provision of hearing aid systems and/or other devices and with all related professional and aftercare services

The student will be able to 

· Use a computer for the  creation, maintenance and secure storage of records

The student will have

· knowledge of  all current consumer protection legislation and the role of the office of fair trading and other agencies concerned with  consumer protection

· knowledge of any codes of conduct relevant to the sale of hearing aids and/or other devices and of associated professional services

· awareness of strategies for marketing to the hearing impaired public

· an understanding of issues surrounding ethical business practice


	Professional issues

	

	Item 12
	
	

	Recognition and differentiation of tinnitus symptoms and onward referral where appropriate

The student will have

· knowledge of the current theories for tinnitus and hyperacusis and their management strategies

· awareness of when it is appropriate to refer a tinnitus sufferer for specialist management

The student will be able to

· formulate effective and appropriate management plans for the rehabilitation of adults with hearing loss and tinnitus
	Tinnitus and hyperacusis

Aural rehabilitation I and II
	

	Item 13
	
	

	Aural impression taken in accordance with the current BSA procedure and other agreed recommended procedures for the provision of ear moulds  and other custom made devices and ear fittings

The student will be able to

· demonstrate the correct and safe procedures for taking an aural impression as described in the relevant BSA recommended procedure using open jaw and closed jaw techniques
	Ear mould technology

Otoscopy and video otoscopy

	Otoscopy

Impression taking in accordance with BSA recommended  procedures using open and closed jaw techniques

	Item 14
	
	

	Hearing conservation including advice on and/ or provision of appropriate devices for hearing protection

The student will have

· an understanding of the risks associate with noise exposure

· comprehension of the Health and safety at work regulations as they apply to  noise and specifically of the control of noise in the workplace regulations

· knowledge of the range of hearing protection devices currently available

· ability to select and supply appropriate types of hearing protection devices
	Special issues in audiology

	Impression taking for  ear defenders

	Item 15
	
	

	Recognition of where there is a need for advice and management from other appropriately trained professionals

The student will be able to 

· appreciate the roles of other audiological professionals

· understand the limitations of their knowledge and skills, knowing when to seek advice and support from other health professionals

· create and maintain appropriate records to ensure effective communication with other health care professionals

The student will have

· knowledge of appropriate referral routes
· an understanding of the relevant codes of practice

· respect for the work of other professionals when contributing to  an effective multi-professional working environment

· awareness of the inter-professional and multi agency involvement in the provision of health and  social care and individual professional roles
	Working within multidisciplinary teams

	

	Item 16
	
	

	The ability to work cooperatively with other professionals in the health and social care management of individuals

The student will be able to:

· communicate and interact with other professionals in both the public and the independent sectors who are involved in the provision of health and social care

The student will have:

·  knowledge of inter-professional and multi agency involvement in the provision of health and social care and individuals professional roles


	Working in multidisciplinary teams

	


13. Teaching and learning methods and strategies
 8 modules will be campus based, the remainder will be online modules using WebCT. A mixture of seminars, problem solving  exercises and discussion groups will be used to help the students  link theory to practice.  Clinical skills will be taught  progressively using lab based exercises and role play.
14. Assessment strategies

Assessments will consist of  individual written work e.g. case studies and  essays to  evaluate understanding  of theory and its application in practice; group projects such as poster design and presentations to develop the skills required for  team work; research based activities such as  compiling resource files and on going assessment of clinical skills.
15. Programme structures and features, curriculum units (modules), credits and award requirements (including any periods of placement)
The programme will run over two academic years with  120 credits ( 12 * 10 credit modules) in each year. 8 of the modules(5 in year 1 and 3 in year  2 ) will be taught and assessed on campus. The remaining credits  will be taught in the workplace with university appointed  supervisors. Assessments for these modules will be carried out by  the supervisor and  a representative from the university teaching team.

16. Criteria for admission

No formal qualification are required for this course, but  relevant work experience would be  advantageous.  As this is a vocational course, students will  need to  be employed  during the course in order to obtain clinical training
17. Support for students and their learning
QMU programmes normally provide the following student support:

a. Personal Academic Tutors

b. Personal Development Portfolios

c. Student handbooks

d. Access to Student Learning Services, Library and IT support
e. Access to Student Services: careers, counselling, disability advice

f. Representation through Student-Staff Committees

18. Quality Assurance arrangements

This programme is governed by QMU’s quality assurance procedures. See the QMU website for more detail: http://www.qmu.ac.uk/quality/
Programme 
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