Student Services Confidentiality Policy

Student Services comprises a number of different teams and services, namely:
Careers and Student Employment
Counselling
Disability Service
Medical Service
Student Funding Information and Guidance
Transition and Pre-entry Guidance

 All information relating to students supplied to or received by Student Services staff will be treated as confidential and will be stored securely. 
If it is felt that liaison with another team within Student Services would be helpful this would normally be discussed with the student in advance and the permission of the student sought. 
 Information will not normally be disclosed to anybody outside Student Services without the express and informed consent of the student concerned, with the following exceptions:
a. If there is a requirement in law to disclose
b. If it is considered that  there is substantial risk of harm to the student or another person
 Student Services will normally make every effort to discuss the perceived need to disclose with the student concerned, and inform the student in advance of any proposed disclosure.
 The counselling service also works according to the confidentiality guidelines of the Ethical Framework for Good Practice of the British Association for Counselling and Psychotherapy. 
 
Please contact the Head of Student Services, Lande Wolsey, if you have any questions about this policy. 
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