

Student Services Complaints Procedure
If you have a complaint about any aspect of the service you have received from a member of staff in Student Services, please follow this procedure:
1. Try to raise your complaint in the first instance with the member of staff involved. He or she will meet with you to discuss your concerns and attempt to reach a resolution with you. 

2. If this is not possible, or if you wish to take the matter further for any reason, put your complaint in writing to the Head of Student Services, Lande Wolsey. She will investigate your complaint and attempt to reach a satisfactory resolution with you and the member of staff involved.


3. If you still feel dissatisfied, you may use the University’s Student Complaints Procedure, which is outlined in the Regulations section of the Student Diary. The Students’ Union is able to offer help and advice in using the procedure.

4. The Student Counsellor is also subject to external professional complaints procedures. Further information is available from the Head of Student Services.

Revised September 2010

