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About QM:u 

 
QM:u is Queen Margaret University’s online student portal.  Students use the portal to: 

 
 Matriculate online 

 

 Update their personal details 

 

 Edit their security questions 
 

 View assessment results 

 

 Choose optional modules for their course 

 
 Pay tuition and accommodation fees 

 

 
 

Accessing QM:u 

 
When you are on campus, or using the QMU Remote Access service, the QM:u portal is your internet 

home page. 
 

 
 

Click on the QM:u icon to go the portal login page. 
 

Alternatively you can go straight to the portal by typing:  https://u.qmu.ac.uk in the address bar of 
your browser. 

https://u.qmu.ac.uk/
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Logging into QM:u 

 
To access the portal you must be a matriculated QMU student.   

 
Your username is your student number, and your password is the one that you normally use to login 

and access IT services. 

 

 
 
Once you have entered your student number and your password, click on the Log in >> button. 

 
 

Once you’ve logged into the portal 

 
This is the screen you will see once you have logged into the portal. 
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The screen is split into several sections. 
 

The first section is the Intray: 
 

 
 

QMU Registry staff may use this area to send you messages.   

 
 

The next section is Student details: 
 

 
 
There are several options in this section: 

 
Online Module Registration 
 

You can select your optional modules from within this area. 
 
 

IMPORTANT:  Assessment regulations 
 

It is important that you read and understand the regulations 
before you undertake any assessments. 
 

IMPORTANT:  Matriculation Booklet 2011/2 These guides will help you through the online matriculation 
process. 
 

View / Edit your Student Personal Details 
 

Use this section to update your basic personal details. 
 

 

Student Security Questions 
 

Use this section to set up your security questions and answers.  
These will be needed for resetting your IT password etc. 
 

View Confirmed Results 
 

You will be able to collect your marks for assessments in this 
area. 
 

View Modules You Are Taking for 2011/12 
 

This section shows all the modules which you are currently 
enrolled into. 
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The next section is Student Finance: 

 
There are several options to view and pay your tuition and / or Accommodation fees online via 

either credit or debit card.  
 

 
 

The Your account section shows you your current balance.  You can obtain a more detailed statement 

of your account by clicking on My statement. 
 

 
 
 

Check the current fees and charges by clicking on the Fees and Charges 2011/2 link. 

 
You can pay any outstanding amounts, either as a one-off or by setting up installments. 

 
You can:   

 
 Make a one-off payment by credit/debit card 

 Pay by installment – credit/debit card 

 

 
Installments will be debited on either the 9th or 28th of each month.  You can cancel future payments 

at any time by contacting the QMU Finance department. 
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You can also set up a direct debit to pay by installment. 

 

 
 

Again, you can cancel future payments at any time by contact the QMU Finance department. 
 

 

If you want to pay online any part of the amount due, click on Make one-off payment by 
credit/debit card then type the amount you want to pay in the Amended Amount box at the top.  

Remember to click on the Updated Charges button if you are not paying the full amount. 
 

 
 

 

To pay the full amount, click on the Pay Now button.  Payments are processed via either WorldPay 
or PayPal. 
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The next section is Personal Links: 

 

 
If you wish, you can use this area to store your own internet favourites.  Click on the Edit button to 

add links. 

 
The last section is Useful links: 

 

 
 

You can use these links to access a variety of useful websites. 
 

 

Problems with QM:u 
 

If you have any technical issues accessing or using the QM:u portal, contact:   
The LRC Service Desk (lrchelp@qmu.ac.uk) 

 

If any of the information held about you is incorrect, contact:   
Student Records Administration (registry@qmu.ac.uk). 

 
NB – there are links to both of these email addresses at the bottom left of the QM:u screen. 
 
If you are not enrolled onto the correct modules, contact:   

Your School Office. 

 
 

Logging out of QM:u 
 

Remember to log out of the QM:u student portal when you have finished. 

 

mailto:lrchelp@qmu.ac.uk
mailto:registry@qmu.ac.uk
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You will find the Home and Logout buttons at the top right hand of your screen:    
 

 


