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All about online matriculation 

 
 
 
All new or returning students can matriculate online.  You can matriculate 
both on and off campus. 
 
 
Off campus 
 
1.  Students who would like to matriculate online should visit:   
 
https://u.qmu.ac.uk 
 

 
 
 
2. Click on the link indicated to be taken to the Password Retrieval page. 
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3. On the password retrieval page fill in the information required and click 
Retrieve Password. 
 

 
 
 
4.  Write down your username and password as you will need them to 

continue. 
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NB  Your username is your matriculation number. 
 

 
 
 
5.  Follow the link indicated to return to the portal homepage. Once there 
enter the username and password provided earlier to log on. 
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6.  Click the link marked Online Matriculation. 
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7.  You will be taken to the first page of Online Matriculation. Click Continue to 
begin. 
 

 
 
8. Proceed through the Online Matriculation process following the on-screen 
instructions. Once you arrive at the page above the process is complete. 
 
 
Following successful matriculation your account will be upgraded to full 
student status within 2-6 hours. This means that you will be able to access all 
relevant IT systems on campus as well as remotely.  Your username and 
password will remain the same as they have been so far, but you will be able 
to change your password later. 
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On campus 
 
1. Locate a free terminal in the top terrace of the Atrium (the first level of thin 
client terminals you see as you descend from the main entrance towards Food 
for Thought). If the screen is blank move the mouse to wake it up. 
 

 
 
 
2. On the Connection Manager window select Online Matriculation then click 
Connect, then and then follow the instructions above from Step 3 onwards. 
 
 
 
Problems and queries 
 
For problems with the online matriculation process please contact:  
Admissions@qmu.ac.uk 
 
For IT related problems please contact the LRC Service Desk:  
LRCHelp@qmu.ac.uk 
 
 
 
 


