
Installing QMU’s Intermediate Root Certificate on Windows Vista 
 
In order to be able to use Citrix Remote Desktop from home Windows Vista 
users will need to install QMU’s Intermediate Root Certificate (this will ensure 
that the Citrix client trusts QMU’s Citrix servers).  Instructions for installing this 
certificate are as follows: 
 

1. Go to http://www.qmu.ac.uk/it/certificates.htm in Internet Explorer. 
 

 
2. Click the link marked sureserverEDU.crt 

 

 
3. Click Open 

 



 
4. Click Allow (depending on your security settings this message may not 

appear) 
 

 
5. Click Install Certificate 

 



 
6. Click Next 

 

 
7. Ensure that Automatically select the certificate store based on the 

type of certificate is selected then click Next 
 



 
8. Click Finish 

 

 
9. Click OK 

 
10.  Close and reopen Internet Explorer 

 
11. Return to https://access.qmu.ac.uk/ and log on as normal 


