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Background
• Students in the health sciences undertake learning 

activities in clinical environments 

• Feedback is critical for supporting knowledge acquisition 

and skills development 

• Growth in popularity and application of ePortfolio in the 

tertiary education sector

• General student dissatisfaction regarding feedback



Aims of the Project Funded by 

Health Sciences and Practice 

(HEA)

• To discover if and how health science 
learners engage with formative and 
summative feedback in ePortfolio 

• To explore how present experiences 
compare with past feedback experiences



• To identify and discuss the benefits and 

barriers encountered when feedback is 

received through ePortfolio

• To develop grounded guidelines to support 

institutional implementation and facilitate 

student engagement

Project Aims: Continued



Research (Feb – July 2009)

Case study Focus groups

1. BSc (Hons) Diagnostic 

Radiography - Year 2, 3, 4

PDP, forms, blogs, webfolio

Formative and summative

3 groups

Aged: 22-44

7 female

5 male

2. MSc Physiotherapy 

(pre-registration) -Year 2

Webfolio

summative

1 group

Aged: 26-37

4 female

3 male

3. BSc Nursing

Year 4

Webfolio 

Summative

2 groups

Aged: 21-29

12 female







Preliminary findings: Learners’ 

general perceptions of/ and 

attitudes to feedback

• Motivational, directive, indicator of progress

• Constructive and positive

• Multi-modal





Learner Quotations

• “…because otherwise you would just be trouping on 

without any sort of way to gauge how you were doing, 

how you were…you could be going completely off in the 

wrong direction, and you need someone to say ‘hang on 

a second, go this way or find out what’s right and what’s 

wrong, what are the things you have done’ and direct 

you a little I suppose.”

• “Feedback is when the lecturer is reading over your work 

and giving you suggestions and comments on how you 

can improve it, what’s right and what’s wrong.”



Learners’ perceptions of benefits of 

ePortfolio and feedback

• Immediate, permanent & accessible

• Single location

• Targeted and focused



Learners’ perceptions of barriers to 

ePortfolio  and feedback

• Face-to-face contact required

• Technical issues



Learner Quotations

• “I think the trouble with that is it then puts a large 

workload on our tutor because she’s having to read 

every single person’s entries and think about them on 

these personalised terms and give personalised 

feedback.   But yeah I agree it’s good.”

• “I’d hate to think that ePortfolio would mean that you 

wouldn’t get any of that type [referring to face-to-face] of 

feedback.   I mean I think it’s nice to have it but I’d hate it 

to overtake, you know just get rid of the verbal feedback 

or any kind of interaction because that would be wrong.”



Areas for Consideration –

Feedback

• Learner understanding about feedback
– Perceptions

– Purpose

– Role

• Importance of Constructive Alignment

• ePortfolio
– tutor buy-in

– early engagement

– refer to feedback



Resources

• Project Information

http://www.qmu.ac.uk/eportfolio/research.htm

• Project Blog

https://eportfolio.qmu.ac.uk/viewasset.aspx?oid=79666&

type=blog

• Health Sciences and Practice Subject Centre

http://www.health.heacademy.ac.uk/



Contacts

Susi Peacock

speacock@qmu.ac.uk

Alison Scott

ascott@qmu.ac.uk

Sue Murray

smurray@qmu.ac.uk


