
DISABILITY POLICY 

Approved by the University Court 25 June 2008
QUEEN MARGARET UNIVERSITY 
DISABILITY POLICY 

CONTENTS

1.0 Statement of Intent

2.0 Disability Equality Scheme

3.0
Responsibilities and Implementation
4.0
Disability Disclosure: Students and Staff Responsibilities

5.0
General Principles


5.1 
Students

5.1.1
Student admissions

5.1.2
Curriculum and assessment

5.1.3
Promoting and monitoring curriculum accessibility

5.1.4
Students who become disabled

5.2
Staff

5.2.1
Applications for employment

5.2.2
Applicants and existing employees

5.2.3   Appraisal and training opportunities

5.2.4 Staff who are or become disabled

5.3       Students and Staff

5.3.1 Support for students and staff with disabilities

5.3.2 Disability awareness

5.3.3 Complaints procedure

6.0       Key Roles and Responsibilities for student disability in the University
6.1
 University Court
6.2 
The Senate

6.3 
The Equal Opportunities Committee

6.4 
Deans of School / Heads of Support Department

6.5 
Student Services

6.6 
Disabled Student Coordinators

6.7 
Effective Learning Service
7.0        Accessibility of the Environment

DISABILITY POLICY 

1

STATEMENT OF INTENT

QMU is committed to a policy of equality of opportunity for disabled staff and students and aims to create an environment which enables  them to participate fully in  University life.
The University is determined to take appropriate steps to ensure that its responsibilities under the Disability Discrimination Act 1995 (DDA) as amended by the Special Educational Needs and Disability Act (2001), and extended by the Disability Discrimination Act 2005 (DDA 2005), are enacted in a way that promotes the independence of disabled students and staff and which tackles and eliminates discrimination against such individuals.  The University  will also be guided by the Quality Assurance Agency Code of Practice: Student with Disabilities (1999) to embed inclusivity and equality of provision for all students and staff.

This policy applies to any present or potential student or staff member who has additional needs arising from a disability. For the purposes of this policy, disability is understood to cover physical or mental impairments and specific learning difficulties. The DDA 2005 supports a mainstreaming approach to disability, often referred to as the ‘social model of disability’. The social model recognises that the disadvantages and social exclusion experienced by many disabled people, for example in connection with employment or educational opportunities, are not the inevitable result of their impairments or medical conditions, but rather stem from attitudinal and environmental barriers which discriminate against disabled people and limit their life chances.
The policy also extends to members of the public using the university’s premises.
The Aims of this policy are to ensure that:

· All staff and students engage in developing an inclusive environment within the University.

· Information about the University is accessible to all students and staff, including those with disabilities.

· Applications for admission from potential students are assessed on the basis of the applicant’s academic aptitudes, abilities and qualifications.

· Learning, teaching and assessment strategies are employed so that curricula are as inclusive as reasonably possible.

· The needs of disabled students and staff, as identified through consultation, are included in the process of strategic planning and resource allocation.

· Disabled students and staff have access to the appropriate support and adaptations of process and accommodation
 to enable them to be fully included in the life of the University.
· The views of individual students and members of staff are taken into account at all times when their requirements are being assessed.

· Members of staff working with disabled people, either as colleagues or as students, have appropriate information, support and access to staff development opportunities.

· Disabled members of the public can fully participate in public events held on University premises.

· So far as is reasonably practicable and within the constraints of existing buildings and available resources the University premises are accessible and safe for disabled people.
· Information relating to disabled students and staff is held in a confidential manner consistent with the University Data Protection and Confidentiality policies.

2.0 DISABILITY EQUALITY SCHEME

This Disability Equality Scheme for Queen Margaret University  is designed, together with the Disability Action Plan, to satisfy the requirements of the DDA 2005 which places a responsibility on all public authorities, including institutions of higher education, to actively promote the equal treatment of disabled people.  

The duty requires colleges and universities, when carrying out their functions, to have due regard to the need to:

· promote equality of opportunity between disabled people and other people;

· eliminate discrimination that is unlawful under the Disability Discrimination Act 1995;

· eliminate disability related harassment;

· promote positive attitudes towards disabled people;

· encourage participation by disabled people in public life;

· take steps to meet disabled peoples needs, even if this requires more favourable treatment.

The development of this Disability Equality Scheme was co-ordinated by a Working Group established by the Equal Opportunities Committee, which included the Equalities Officer of the Students’ Union.  As part of the process, we have surveyed  staff and students and held a focus group with students. The QMU Disability Equality Scheme can be found at:
http://www.qmu.ac.uk/equal/docs/DisabilityEqualitySchemeQMUC_V1.%201.pdf
3.
0
RESPONSIBILITIES AND IMPLEMENTATION
The implementation of this policy is the responsibility of the University and everyone in it.  All staff and students have a personal responsibility to adhere to and apply this policy in their dealings with others, both internal and external to the University 

The University expects all its staff to be aware of this policy and the related legislation, and to treat disabled people, whether students, staff or members of the public, fairly, with respect and in accordance with this policy. 

The implementation of the University’s Disability Policy is ultimately the responsibility of the Senate, led by the Principal. [See Section 6 for key roles and responsibilities]

Teachability: Creating an Accessible Curriculum for Students with Disabilities (SHEFC,2000)

 It is the institution’s intention to fully embed Teachability by:

· Revising guidance and procedures for validation and review to incorporate Teachability;

· Providing training, advice and support for programme teams to review the curriculum within the Teachability framework;

· Specifying that programme teams must provide evidence at validation that Teachability has been used to scrutinise programmes in respect of equality and disability.

4.0

DISABILITY DISCLOSURE: Student & Staff Responsibilities 

Disabled students are strongly encouraged to inform the University of any disability they may have, and to discuss with the Disability Adviser their requirements as early as possible.  However, the University acknowledges that the student, having informed a member of staff of their disability, is not required to approach other members of staff.  The University has put in place a system of recording and notification that will ensure that the needs of disabled students will be investigated and determined, and appropriately communicated to staff who need to know, regardless of the point at which the student chooses to access support. 
5.
0
GENERAL PRINCIPLES

The University believes that a properly implemented and monitored policy on disability is in the best interests of its students and staff, both present and future.  The following principles will determine University policy as they affect students, staff and other individuals who deal with the University.
5.1 
Students

In accordance with the DDA 1995, and subsequent amendments, the University will put in place procedures and practices to ensure that all disabled students are treated fairly. It will make reasonable adjustments to support students in their learning environment and so far as is reasonable remove or reduce barriers which prevent disabled students from successful participation in all aspects of University life.
Potential students will be given sufficient information about the University and academic programmes to enable them to make an informed decision about whether they could undertake a programme of study.  This should include clear information about programme outcomes, learning and teaching approaches, assessment, professional requirements and student support.  
5.1.1 Student admissions

The criteria for admission to particular courses of study will be made explicit to all applicants. The University will ensure that such criteria do not create unnecessary barriers to disabled applicants. Each subject areas has a designated member of staff as their Academic Disabled Student Coordinator (ADSC) with whom disabled students may discuss course curricula, the teaching and the learning activities entailed, to ensure that any learning support and other needs are clearly identified. Course descriptions will include information on the ADSCs.

We strongly advise potential students to contact the Disability Adviser as early as possible  to discuss their requirements. The advantage of doing this at application stage, or before, is that this allows both the student and Queen Margaret University to agree, at the earliest opportunity, what would be needed in order for them to study at QMU and whether the facilities and services available would meet their needs.

We also advise potential students with a disability to visit the Scottish Government link below http://www.scotland.gov.uk/Topics/Education/Funding-Support-Grants/FFL/publications2007-2008/Q/EditMode/on
This very useful site gives information on helping disabled students meet the costs of learning and support.
Access to courses with a professional qualification

All subject areas offering courses which are associated with a professional qualification welcome applications from disabled students.  Each professional area has developed guidelines for prospective students, and the NHS website has a huge amount of information on careers and studying for health related occupations:  http://www.nhscareers.nhs.uk/
No applicant will be refused a place at the University on grounds of disability before an opportunity has been provided for full consideration of the specific support or facilities required, in consultation with the University's Disability Adviser. Any decision by the University to refuse an otherwise qualified candidate a place on the grounds that appropriate conditions of study cannot be provided by the University will be subject to ratification by a 

committee chaired by the Senior Officer with responsibility for disability.

The University may, very exceptionally, reject an application on grounds of disability e.g.

"where all reasonable adjustments to the content, structure or delivery of the chosen course of study would nevertheless prevent the applicant from fulfilling a major part of the intended course's agreed and stated requirements
 or 
where the University is unable to provide suitable staff or facilities to enable a particular disabled student to meet a major part of the course's agreed and stated requirements
 or
where there is a  need for specially adapted accommodation as the availability of such suitable accommodation cannot be guaranteed to all potential students

or 

where admission of a disabled student requires arrangements which would constitute a serious safety hazard which cannot be reasonably overcome.

If a disabled student is rejected on grounds other than academic, a record of the decision and the reasons for it will be kept. To facilitate an alternative choice of course/institution the University will give feedback to the applicant, UCAS or other relevant body.

5.1.2
Curriculum and Assessment

The University will make its best efforts to ensure that courses (including placements and other specialist learning environments) are organised and delivered in ways that offer the best possible opportunities for full participation by all students, including disabled students.  Disabled students should discuss the specific requirements of their intended curriculum in advance with the subject areas’ Academic Disabled Student Coordinators (ADSCs) to ensure that learning support and other needs are identified and made known to relevant staff. This mechanism should also be used to enable disabled students to discuss any emerging needs and identify appropriate courses of action to address those needs.

Student disclosure is strongly encouraged at or preferably prior to the point of admission.  This is to enable subject area ADSCs and the Disability Adviser to develop Individual Learning Plans (ILPs), which, in turn, guide Programme Teams in making special assessment arrangements. The University will ensure that arrangements for the academic assessment of students with disabilities are compliant with all relevant legislation.
Appropriate modes of examination and assessment will be determined, after consultation with the student, relevant academic staff, including chair of the examination board, the Disability Adviser and Registry, as necessary, to enable students to demonstrate that they have met the criteria for progression or the conferment of an award. The purpose of any special arrangements shall be to compensate for any restriction imposed by the disability without compromising academic standards. 

For clarity, it is emphasized that no compensation will be applied to standards of assessment, only to the arrangements for the method of assessment.  Special assessment arrangements will only be made where relevant evidence is presented.

Any request for special arrangements, outside those that have already been agreed, in relation to examination and assessment procedures must be supported by medical or other evidence and it will be the student’s responsibility to make that available to the University.

5.1.3 Promoting and monitoring curriculum accessibility

The University regards the accessibility of its curriculum for all students as a crucial aspect of academic quality. For this reason QMU has assigned responsibility for promoting and monitoring curriculum accessibility to its key committees.  The Senate is the University’s senior policy-making body and has final responsibility for determining policy on all academic matters.  The Educational Policy Committee (EPC) holds responsibility for developing policy affecting admission, teaching, learning, assessment and academic support for students, including those with disabilities.  It will recommend changes in policy and procedures to Senate for final decision.  Reporting to the EPC, the Academic Quality and Standards Committee monitors and evaluates all aspects of academic quality.  Its specific duties will include oversight of the University’s adherence to the Quality Assurance Agency Code of Practice: Students with Disabilities (1999) and any updates of that Code.  In its monitoring role the Committee will assure itself that curriculum accessibility has been fully considered by programme teams.  It will have authority to propose changes in practice, procedures and policies, where improvements are needed.

Curriculum accessibility will be considered at various times including for example, development of programme documents, validation of new programmes, review of existing programmes and annual programme monitoring.  External examiners are also asked to comment on issues affecting disabled students in their annual reports on individual programmes.  The accessibility of the curriculum for disabled students is monitored by the Disabled Student Coordinators and by the Disability Advisor.  The latter will submit an annual report to the Equal Opportunities Committee.  The University’s quality enhancement of learning, teaching and assessment (QELTA) strategy, takes full cognizance of the needs of disabled students and will anticipate continuous improvement in this aspect of provision.

In addition to the University’s main academic committees, the institution’s Equal Opportunities Committee will be responsible for ensuring compliance with anti-discrimination legislation, including the Special Educational Needs and Disability Act (2001), the Disability Discrimination Act (1995) and the Disability Discrimination Act 2005.  This committee is responsible for the Disability Equality Scheme and the monitoring of the Disability Equality Plan. It will also promote good practice in enhancing the accessibility of services.

5.1.4 Students who become disabled
The University will take all appropriate steps to ensure that a student who becomes disabled during their course has every opportunity to complete their course. This will be achieved through the provision of the same level of adaptations and support as a comparable student who was disabled at the start of their course and/or through flexible interpretation of degree regulations, within the constraints of maintaining due academic standards.

5.2
Staff
5.2.1
Applications for employment

Applications for employment from potential employees who have a disability will be considered against the same criteria for the post as applications from those employees who are not disabled.  Discussions about any support requirements will be possible at all stages of the application.

The University will make available, on request, information regarding support facilities and physical access to and within buildings on any of its campuses, at all stages of the application process.
5.2.2
Applicants and existing employees

Where the working arrangements or physical features of premises place a disabled applicant or employee at a substantial disadvantage in comparison with an applicant or employee who is not disabled, the University will make reasonable adjustments within available resources to help overcome the practical effects of the individual’s disability in accordance with the DDA 2005.
Where an adjustment is deemed not to be reasonable, such a decision by the University must first be confirmed by the Director of Human Resources. When requested, the University will give feedback to the applicant or their representative.

5.2.3
Appraisal and training opportunities

All employees will be included in University Career Development and Review Schemes appropriate to their category of employment.  If an employee is disabled account will be taken of the individual’s capacity to perform the full extent of the duties required and the achievement of objectives set will be measured against the level considered achievable by that individual.

Access to training opportunities will be provided on the same basis for disabled staff as for any other member of staff. The University will make all reasonable adjustments in accordance with relevant legislation, and within available resources to ensure that a person’s disability does not place them at a substantial disadvantage.
5.2.4 Staff who are or become disabled

The University will take all reasonable  steps to ensure that a member of staff who is or becomes disabled or whose disability increases during the course of their employment are, where reasonably practicable, given every opportunity to remain in their existing job. As outlined in paragraph 5.2.2 above the University will make reasonable adjustments within available resources to help overcome the practical effects of the disability in accordance with the legislative requirements and in accordance with the provisions of the Retention Statement incorporated in the University’s Sickness Management Procedure.

5.3
Students and Staff
5.3.1
Support for students and staff with disabilities

The University will take reasonable steps, within available resources, to enable participation by students and staff with disabilities in all aspects of University life on equal terms with other students and staff of the University.

The University will encourage students, the Students’ Union and all academic units and administrative departments to produce ideas and plans for improving access, support and services for students and staff with disabilities both in the short term and in the long term.

Recognising the special needs of people with disabilities the University will take reasonable steps in compliance with current legislation and within available resources to ensure safe access and working, learning and living conditions within the University for all students and staff with disabilities.

5.3.2
Disability Awareness

The University will provide information and training to increase awareness among staff and students of this policy and of disability issues and requirements. Also to give confidence and practical skills to those who will be working at different levels with students and staff who have a disability.

The HR department, working with the Disability Adviser, will continue to support staff and   provide access to information, specialist advice, guidance and training to support them in their work with students and other staff members who have disabilities. Information will be kept updated and ongoing, and be available electronically and through staff induction and staff development opportunities.
5.3.3
Complaints procedure

The University endeavours to provide an environment which is supportive and fair.  Where problems relating to the operation of this policy do occur, students and staff are encouraged to advise an appropriate member of staff as soon as possible.  Where a complaint is not dealt with satisfactorily at an informal level, any formal complaint or grievance should, in the case of a student, be pursued through the Student Complaints Procedure http://www.qmu.ac.uk/quality/documents/Student%20Complaints%20Procedure%20Updated%20June%202005.doc 

In the case of a member of staff it should be pursued through the appropriate grievance procedure or Dignity at Work Policy. Both the Grievance Policy and the Dignity at Work Policy  can be found on the intranet in the Human Resources site under Policies and Procedures
6.0
KEY ROLES AND RESPONSIBILITIES FOR STUDENT DISABILITY UNIVERSITY
The University has a devolved system in place to support students with disabilities. This utilises staff in both academic departments and support services who are trained to fulfill a remit which identifies them as key day to day contacts for students and staff in relation to disability. 

6.1
University Court
Within QMU the University Court is the legally ‘responsible body’, liable for the actions of the institution as a whole and also ultimately for:

~ the actions of individual employees of the institution in the course of their employment,
whether they are full, part time or temporary.
Individuals may also be held personally responsible if they knowingly discriminate against a disabled student, employee or applicant.  
6.2
The Senate

The Senate is responsible for maintaining the academic standards of the University, in particular,  its functions relating to the academic work of the University and any functions incidental or ancillary thereto. Implementation of the University’s Disability Policy is delegated to the responsibility of the Senate, led by the Principal.

6.3
The Equal Opportunities Committee

The function of the Equal Opportunities Committee is to advise the Senate and thus the Principal and University Court on the implementation of all aspects of the University's policies and procedures relating to equality issues.  This includes the Disability Policy.  The Committee will also consider and report on all matters relating to the formulation, implementation, evaluation and review of equal opportunities policies across the University and on the fulfillment of the University's statutory obligations.  Its remit includes policy and procedures affecting disabled staff and students.

6.4
Deans of School/ Heads of Support Departments
Deans of School and Heads of Support Departments will be agents of the University Court in ensuring that disabled students and staff are not treated less favourably in comparison to others in the institution.  

Deans of School will be responsible to the Vice-Principal for Learning and Teaching and the  Principal for the final determination of Individual Learning Plans (ILPs) for disabled students and for facilitating ‘reasonable adjustments’ for students within the institution, in consultation with other responsible individuals in identified departments.  Acting on advice received from subject area Academic Disabled Student Co-ordinators and the Disability Adviser, Deans of School will be responsible for ensuring that the strategies incorporated within individual ILPs are acted upon by module coordinators.

6.5     Student Services 
Student Services offers a range of support services to students including the Disability Service and Transition & Pre-entry Guidance Advice
The Disability  Advisor working within the Disability Service  is responsible for:

· Providing a service to individual students that includes: one-to-one interviews, determining support needs, organizing assessments, coordinating specialist support provision and equipment, helping students apply for Disabled Students Allowance (DSA) or other sources of additional funding.

· Providing information and advice relating to support for disabled students to staff in academic and other departments throughout the University

· Working with the HR department to advise and organise staff training and development in relation to disability issues.
· Assisting and advising on the development of policy and provision for disabled students in conjunction with the Equal Opportunities Committee and the Educational Policy Committee

· Promoting positive attitudes to disabled people through staff training and development in conjunction with the Staff Development Adviser and the Centre for Academic Practice.

· Ensuring the provision of information on disability support  through a range of publications, available in various formats.
Information can be found on the Disability  Service website: http://www.qmu.ac.uk/prospective_students/student_services/disability.htm
Pre-entry  Bridging and Linking programmes
The Transition & Pre-entry Guidance Adviser, in conjunction with the Effective Learning Adviser {see section 4.1.7}, organizes and delivers QMAdvance, our bridging programme for mature students. Disabled students are encouraged to participate in this programme.

Programme materials are developed so that they can be available in a variety of modes and formats.  Students participating, or wishing to participate in ‘bridging and linking’ programmes will be encouraged to raise disability issues and be informed about the options available for adapting of premises and materials, as well as provision of personal support.

The Transition & Pre-entry Guidance Adviser and the Disability Adviser will work with academic staff offering bridging programmes to ensure that appropriate support for disabled students is in place. Information can be found on:   http://www.qmu.ac.uk/prospective_students/student_services/mature_students.htm
6.6
Disabled Student Coordinators

Academic Disabled Student Coordinator  (ADSC) 
Subject Areas 
The role of the Academic Disabled Student Coordinator (ADSC) is key to the implementation of QMU’s Strategy in relation to the provision of effective support to disabled students. Acting as the key contact for disabled students within the department, the role includes the provision of support, information and guidance to students from initial enquiry through to graduation. The Academic Disabled Student Coordinator also plays a key role in disseminating information and acting as an initial reference point for colleagues within their academic department. 
Other Support Disabled Student Coordinators
Each support department has a Disabled Student Coordinator.

6.7
 Effective Learning Service
The Effective Learning Service is part of the Centre for Academic Practice and provides learning support and guidance to students, including English language support for international students. The Effective Learning Service will ensure that the venues it uses are accessible to students with disabilities, and are able to be adapted to meet different needs, e.g. hearing loop.  The Effective Learning Service works with the Disability Adviser and the Disabled Student Coordinators to ensure adjustments are anticipated and in place prior to a student taking part in its provision.
Students are encouraged to raise disability and access issues in initial discussions with the Effective Learning Adviser so that adjustments can be made. 
Appropriate information regarding accessibility of the Effective Learning Service will be available to all members of academic departments, particularly admissions tutors and disability co-ordinators so that the right information can be provided for students.

Study skills programmes and materials
All materials and workshops can be made available in a range of different modes and formats to meet the needs of disabled students,  and one-to-one support can be provided for a disabled student to ensure full participation in any study skill workshop or discussion.

Student feedback regarding the experience of disabled students and provision of disabled student access in the Effective Learning Service will be monitored to evaluate effectiveness. This evaluation will contribute to the development of such provision.

Staff and students helping to develop the Effective Learning Service will receive training to raise awareness and skill in anticipating and providing appropriate support for disabled students. 

The Effective Learning Service will liaise with Student Services staff to keep them informed and updated on any developments in the Effective Learning Service regarding accessibility for disabled students and to ensure the effectiveness of referrals to Student Services.
 http://www.qmu.ac.uk/els 
7.0
ACCESSIBILITY OF THE ENVIRONMENT

The University recognises that physical access to the estates and buildings is a crucial aspect of its policy towards disabled students and staff.

The University currently ensures that:

· Disabled students and staff are given priority with regard to parking access to buildings.

· Personal egress and exit plans are in place for relevant students

· Due regard is paid to the needs of disabled students and staff for accessible teaching accommodation and appropriate timetabling of classes

· Equipment and furniture is suitable for use by disabled students and staff .
�  The student accommodation at Craighall campus does not belong to Queen Margaret University. The University will use its best endeavours to achieve reasonable adaptations but any changes needed to the accommodation will need to be negotiated with the owners Santuary Housing Ltd, and we cannot guarantee that all wished for adaptations will be made.
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