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Background

The improvement of the quality of life for older people is high on the agenda of national and local government, funding bodies, the health service and a large number of voluntary and non-governmental organisations. In particular there has been an emphasis in policy documents on the importance of involving older people in the planning and delivery of services and in the research process (DOH 1999, 2001, Scottish Executive 2000). Indeed the Department of Health claimed that involving people in influencing decisions that may affect them had a positive effect on their self esteem and self-confidence. 

The future success of health care policies is seen by some as being dependent on radical changes in the interaction between users and professionals (Foote and Plesk 2001). 

However, evidence suggests that although efforts are being made to make such involvement happen, these are not as effective as they might be (Hogg 1999, Williams and Grant 1998, Barnes 1997). One of the contributing factors is that older people are not being sufficiently prepared to be advocates for their own needs, opinions and experiences. They can lack confidence to express themselves and may be unfamiliar with the kinds of materials, meetings and tasks they encounter. 

Best practice initiatives that involve older people include examples from the Better Government for Older People Programme (Scottish Executive 2001) and the Joseph Rowntree Foundation’s Older People’s Research Advisory Group (Tozer and Thornton 1995). In a recent review of a whole systems approach to primary health care development it is highlighted that insufficient attention is paid to preparing older adults for their involvement as ‘equal but different’ participants (Jee et al 2001). In a recent review of user and public involvement (Ridley and Jones 2002), one of the key recommendations was that training/education needs to be acknowledged and resourced. Evidence that educational support is available to meet this need is scant. The Department of Health offer a course called 'Voice in Action' which aims to provide training for patients and carers involved in user representation groups. Another organization, 'Folk.Us', based in the South West, provides education on developing partnerships in research. Researchers in Lancaster have developed a Certificate in Social Research Methods course for older people who would like to become involved in research (Leamy and Clough 2001).  There was no published evidence of courses being developed for older people in Scotland. 

One of the underpinning principles of the Scottish Centre for the Promotion of the Older Person’s Agenda, here at Queen Margaret University College, is to work together with older people to listen to their agenda. In order to ensure older people play an active part in the Centre’s activities, educational support needs to be provided to enable them to achieve their potential in these roles. The nature of this educational support has to be negotiated and developed with the older people themselves to ensure that it is relevant to  and meets their needs.

Older people as a group are often not considered in the life long learning agenda and as a group they do not usually access higher education (Withnall 2001).  There is no evidence to suggest that they would not enjoy participating in learning opportunities but many existing courses within higher education do not specifically reach out to or cater for this group. This report describes a project that aimed to develop education for older people with older people to enable them to maximise their contribution to partnership working. 

Overview of the Project

Funding was received from the SHEFC Widening Participation MAATCHED grant, Queen Margaret University College.

The aim of the project was:

to develop, implement and evaluate education that maximises older people’s contribution to partnership working.

It was anticipated that the course would bring together people who would like to:

· become more involved in the development of services for older people;

· become more confident in participating in and influencing the development of services; and

· learn from each other.

It was also intended to attract participants who were committed to ensuring the older person’s voice is heard.

Outline of the course

The course was to be developed with the participants, therefore continuous evaluation and feedback were important elements.  There was no cost to the individual participants and refreshments and course materials were provided. The course was made up of four parts or modules, and participants were able to choose to do as many parts of the course as they wished. Outlines describing the provisional course content of the four parts are detailed in Appendix 1. The four parts comprised; Drama for Democracy, Reviewing Documents to Enable the Older Person’s Voice to be Heard, Having a Voice in Formal Arenas, and Helping Older People to ‘Tell their Stories’. More detail about the purpose and content of these are detailed below.

· Drama for Democracy

This part of the course focused on using drama to explore different ways of expressing points of view and of influencing change in a positive way. Having the confidence to speak out about something that really matters can be difficult. This module used a variety of forms of drama to help participants gain confidence in speaking out.  The sessions focused on how to articulate an understanding of democracy in practice, how to prepare a logical and cohesive argument and valuing their own contribution to finding solutions to common situations of conflict and challenge in our society.  

It involved a variety of fun exercises and examples, building on the wisdom and life experience that participants bring to the sessions and used this to increase confidence and develop participation skills. Participants on the course were encouraged to act out scenarios that older people can experience, for example, being told that you are unable to go on a holiday because you are ‘too old’, a hospital scenario where an older person is dying and all the relatives are ‘fighting’ over what they think the older person needs, and a situation where young noisy tenants do not want to hear that they are disturbing older residents in the building.

Participants had an opportunity to present these ‘sketches’ at a Strategy day for Older People at the City Chambers in Edinburgh. Although participants felt anxious about taking part in this event the feedback from those who attended was very positive. Since this experience the group have been asked to present their material at other events including a Capacity Building Event in Craigmillar. A few of the participants enjoyed the course so much that they embarked on another drama course at QMUC and continue to be committed to this form of expression. We have been contacted by a writer in residence at the Traverse theatre who would be interested in working with the group to write scripts for plays that relate specifically to getting the older person’s voice heard in a variety of situations. It is hoped that the older people who took part in the drama may like to form a drama group that could present ideas to others in this way and so stimulate debate.

· Reviewing documents to enable the older person's voice to be heard

The general aim of this part of the course was to enable older adults to develop skills in the evaluation of written material through actual experience of so doing.  At present, successful schemes such as the 'Better Government for Older People' programme (Scottish Executive 2001) have highlighted the mutual benefit of consultation with older adults on policy formulation issues, and the present government have declared a commitment to listen to, and act upon, the views of older adults.  Largely, however, older adults are invited to review documents and make comment under the banner of ‘consultation’ with little formal training or directed learning.  This part of the course addressed this deficit.  While ‘written material’ may encompass many media, the focus of the sessions was on government-led documentation and policy publications, as older adults are often called upon to give comment on these documents.

The course looked particularly at documents relating to older adults and to health, including “Adding Life to Years” (Scottish Executive 2001), and participants worked as a group to read, criticise and appraise the content of the documents. In addition the group explored the role of ‘power’, and the power of older adults in society today.  Participants developed practical recommendations for consultation documents which are to be considered by older adults (Appendix 2) and these have been sent to the Scottish Executive and have been welcomed by the Civic Participation and Consultation Team.

The group also had an opportunity in the final session of the course to meet with the Chair of the Older People’s Unit at the Scottish Executive and to raise questions related to older people and policy. The Chair commented on how relevant and focused the questions they put to him had been.

· Having a voice in a formal arena

This part of the course aimed to give participants the opportunity to learn how to be more effective in meetings. It had the intention of helping to build confidence in participating in meetings such as, for example, about new services in a local area or to help guide research about older people. It is sometimes difficult to know what role older people can play in these and other similar situations. These potential roles were explored. 

During the course, participants explored what makes an effective meeting and how to develop strategies to make individual contributions more effective.  They also learned to respect differing views. 

Participants had the opportunity to attend a formal meeting in Edinburgh, where they acted as observers and tried to unravel the skills of participating in this type of formal setting. In the final session the participants held their own meeting and reflected on their learning during this process. 

· Helping older people to "tell their stories".

This part of the course aimed to explore different ways of gathering relevant information about older people and how to develop confidence in helping others to 'tell their story'. Much of the information written about older people is prepared by people who are not themselves directly coping with growing older, or caring for someone who is. 

The four weeks focused on exploring what knowledge exists about growing older, how it is constructed and what impact it has had on the lives of older people.

Participants were asked to bring to the course a topic which they thought needed to be investigated. One participant brought a topic that she had wanted to explore for some time but had not ‘got around to it’. She wanted to explore the experience of older people who are moving to a new area. Subsequent sessions related back to this practical example to enable the participants to see the value of the research process, and in particular the use of narratives to generate a wealth of data about people’s experiences.

The group considered what actually changes as a result of research and for whom, and the extent to which the voice of professionals eclipses that of older people themselves. The participants also discussed and debated different approaches to research and methods of collecting data. They also had an opportunity to develop practical skills in interviewing other older adults.

Final evaluation of the course as a whole

The final part of the course involved attendance at a one day event which focused on a) further evaluations of their experiences, so as to develop the course further and b) a session which introduced participants to existing research, education and policy opportunities, which offered the potential for their participation, if they wished to put into practice the skills they had learned. Speakers for this second part of the evaluation day represented a number of organisations which offered these potential opportunities for older people to become involved. They included:

· The Scottish Commission for the Regulation of Care – presented opportunities for the role of lay assessors in care homes;

· Scottish Human Services Trust – presented opportunities for older people to act as researchers on a study that aims to explore hearing impaired older people's experience of health and social care services;

· Department of Health and Nursing, QMUC – presented opportunities for older people to act as simulated patients to help students in their learning;

· Scottish Executive – presented an opportunity to assist in consultation programmes;

· Age Concern – presented an opportunity to assist on a course called ‘Voice and Choice’ for older people;

· City of Edinburgh District Council – introduction to the ‘Get up and Go’ programme that has specific activities and opportunities for older people and an opportunity to join the Older People’s Equality Forum, who have developed an action plan to take forward ‘A City for All Ages’;

· Health Education Board for Scotland – presented opportunities to review resources to make them more relevant and applicable to older people;

· Drama Department, QMUC – presented opportunities for older people to learn, alongside undergraduate students, communication skills, for example, assertiveness; 

· Scottish Centre for the Promotion of the Older Person’s Agenda – presented opportunities to apply for position of research assistant on two research projects and an opportunity to write up the experience of the course as an article for a journal; and

· S.A.G.E. – Senior Action Group Edinburgh offered volunteering opportunities for participants on the course to help older people in residential care have a voice in formal arenas.

Recruiting QMUC staff to the project

It was hoped that this project could draw on the contributions and expertise of a range of staff from different disciplines within the University College. A letter was sent to all relevant Heads of Departments informing them of the project, and asking if any of their staff would be interested in developing and implementing any of the parts of the proposed course. Seven staff responded expressing their interest, but due to competing commitments only four were able to sign up to developing the course. The four facilitators represented the Departments of Podiatry and Radiography, Occupational Therapy and Art Therapy, Drama and Health and Nursing.

Setting up the project

The project was to be developed in collaboration with the older people themselves, therefore only a brief outline of the four parts of the course was drawn up at the commencement (Appendix 1). It was important however that the staff involved in the project shared a vision about the purpose of the course and life long learning with older adults. The shared values and beliefs which underpinned the course were explored by staff and it was agreed that the following were important:

· giving people resources to define their own future;

· recognising that every learning encounter is a learning partnership;

· celebrating democratic engagement – people have a right to take charge of their own learning;

· adopting the ‘wealth’ rather than ‘bank’ model – people are born with everything they need in order to learn and can be helped to tap into this resource;

· valuing everybody’s contribution; and 

· recognising that each person is an individual who brings with them a unique set of values and skills.

These beliefs and values underpinned the approach taken in the course.

Recruiting participants

Fliers were developed  and sent to a variety of agencies and individuals in an attempt to attract as wide a range of older people as possible. The recruitment strategy included sending fliers to:

Organisations

Scottish Human Services Trust

'Designed to Involve', Scottish Executive

Scottish Consumer Council 

Older People’s Unit, Scottish Executive

Health Education Board for Scotland

Lothian Health 

Age Concern 

Help the Aged

Older People’s Equalities Forum, City of Edinburgh District Council

Pilton Elderly Project   

City for All Ages, City of Edinburgh District Council 

Alzheimer Scotland 

Consumer Involvement Officers – Department of Social Work

S.A.G.E.- Senior Action Group Edinburgh

Lothian Primary Care Network

Better Government for Older People

VOCAL, Voices of Carers across Lothian

CaIre

Princess Royal Trust for Carers

Community Learning Scotland

SCVO – Scottish Council for Voluntary Organisations 

MECOPP – Minority Ethnic Carers of Older People

Key individuals 

Key individuals within organizations were contacted and asked to distribute fliers to older people on their mailing lists. 

Advertisement

An advertisement was placed in the local free newspaper.

Word of mouth

Individuals who were known to staff at the Centre were invited to participate.

Twenty two older people were recruited and there is currently a waiting list of ten older people who would like to take part should funding be obtained (currently being actively sought) to enable us to run the course again.

Participants could choose to take part in one or more parts of the course, and of the twenty two who took part, two individuals signed up for all four parts, twelve for two or more parts, and the others for one part. 

Individual’s motivation to sign up to the course included:

· wanting to learn

· having previously had difficulty speaking out in a group

· interested in lobbying on behalf of older people

· feeling overwhelmed at other meetings

· feeling nervous at meetings

· feeling idle and wanted to do something

· came for a challenge

· wanting to help to get the older person’s view forward

· wanting to find a better way of getting my point across

Characteristics of the participants

A questionnaire was given to participants to ascertain certain characteristics that would help to describe them as a group (Appendix 3).

Age of participants

3 aged between 50-59

10 aged between 60-69

8 aged between 70-79

1 aged between 80-89

Participants were asked if they had been involved with any organizations or groups related to older people’s issues. This was intended to establish the experience of the group in relation to established groups or organizations which aim to debate older people’s issues.

Five of the participants had no previous association with established groups. Other participants had had experience with a range of organizations or groups, which included:

VOCAL

Better Government for Older People,

Older People’s Equality Forum

Older People’s Advisory Group, Scottish Executive

Senior Forums

S.A.G.E.

Patient Councils

RSVP – Retired and Seniors Volunteer Programme
Pastoral visiting

Member of University of the 3rd Age

Member of CONTACT Elderly

Advisor, Strathclyde University

Hard of Hearing Club

From this it is evident that many of the participants had some experience of promoting the voices of older people in a variety of arenas. It was helpful in the facilitation of the groups to be able to draw on this wealth of experience.  Participant with less experience with organized groups valued the opportunity to learn from those who had experience.

Participants were asked in the final day evaluation what suggestions they had for recruiting a wider range of older people in the future. Suggestions included:

· local advertising in churches, supermarkets, libraries and health centres;

· access to more housebound older people and their carers through home helps and meals on wheels representatives; and

· radio.

Participants were also asked if they had attended any other courses in the last five years. Only seven of the participants had attended courses and these had focused on developing computing skills, sign language and counselling.

Evaluation

Ongoing evaluation was an important feature of this pilot programme, if we were to learn from the experience and develop a course that met the needs of this group of people. The staff decided that they would like to sign up to a constructivist model of evaluation that would value:

· examining process and outcome in evaluation;

· an emphasis on collaboration between the evaluators as facilitators and those involved in the programme (thus we need to consider who is interpreting the findings);

· the process being orientated towards change (ongoing evaluation informs subsequent action);

· treating the evaluation process as a learning opportunity;

· the importance of reflexivity; and

· the celebration of subjectivity.

Thus evaluation itself becomes a resource for the management of change.

 The evaluation strategy comprised the following elements:

· the Development and Research Manager of the Centre had a key role in evaluation which involved attending each part of the course and taking field notes which were then shared with the course facilitator;

· each course leader kept reflective notes that could be shared and used in the evaluation if they wished;

· each course leader used some method to capture reflections from the participants on an ongoing basis. A suggested approach was to use a ‘thoughts for the session booklet’;

· groups were asked to share their expectations of the course – what they hoped to learn - and these would be used as a baseline for evaluation at the end of the course;

· participants were asked to complete an evaluation questionnaire after each part of the course (Appendix 4); and

· themes from the completed evaluation were analysed and fed back to participants at a one day event, in order to check for validity.

The themes generated from the evaluation are presented below.

What people felt they brought to the course

· Experience

Older person’s past experience as a valuable asset to the group

· There were several examples of the experiences people brought to the course but one that stood out was when one of the participants talked about her experience as a secretary in the past, and how documents used to be laid out. She was familiar with a format that put the headings down the side in a margin. She felt many older people might be used to seeing documents formatted in this way and wondered if this would be a useful way to produce documents today.

· Another example of the participants using their experience was when one participant gave the group facilitator a copy of a questionnaire that she had been involved in shaping. She showed us the before and after questionnaire and commented on the large number of adaptations that had been made after review by older people.

· Participants have a wide range of knowledge and experience from which to draw, e.g. discussions around living wills, euthanasia etc. The group seemed to move quite easily from one topic to another.

· Humour

· Enthusiasm

· Participation in discussions

· Warmth

· Empathy

· Energy

· Willingness to take part fully

· Gave confidence to others

· A tempering voice

· Different point of view
Themes related to what people felt they achieved

· Look at literature in a different way

Some of the participants were familiar with the process of reviewing documents but felt that this course enabled them to develop their skills further and look at material from a very different perspective:

‘It taught me to be questioning – before I came on the course I thought this document ('Adding Life to Years') was okay and well written – now I know differently’

'Taught me not to take document at face value’

‘Taught me to understand more about how to approach reading difficult documents’

‘I learnt how to read different documents and which points to look for and query’

‘My choice of reading material has changed for the better’

‘I will now look at policy documents in a very different way’

‘I learnt how to question the assumptions on which documents are based’

Another participant talked about how useful the documents could be in practice, particularly in her role as a formal carer:

‘I understand the wording of the documents more – I wish now when my mother was ill I could have got to see documents like this’

Participants also talked about the benefits of reviewing documents as a group. They felt it could be quite a ‘dry’ process when doing it alone. It is hoped that the Centre can set up a group that can regularly review documents for other organizations.

· Increased confidence

Confidence was an outcome that many of the participants expected to gain from the course. All parts of the course received feedback in relation to how taking part had enabled them to gain confidence either in themselves or in their ability to speak out.

‘Really good to be part of something where you saw each other develop confidence and blossom and take the lead as time went on’

‘It gave me confidence to express myself better’

‘I don’t feel so frightened to slow people down and ask them what they mean’

‘I have learned not to feel inadequate and have the confidence to speak out if I want something put on the agenda’

‘I feel more confident and have learnt an enormous amount about meetings and the structure of meetings’

‘I have learnt to focus on the proceedings instead of worrying about my own perceived inadequacies’

The group showed evidence of their increased confidence throughout the course.  In particular, several participants were able to put forward clear questions, with confidence, to outside speakers, such as the Chair of the Older People’s Unit and the Deputy Minister for Health and Community Care, (who attended the evaluation day). 

In one of the sessions where there was a debate about the issue of competence and their desire to increase this, one participant clarified the meaning of confidence to her as:

‘Being in control of your emotions so that you do not mis-communicate - the need to contain yourself and not let others control you’

This was interesting in that some participants seemed to have a very clear idea about what it was in relation to confidence that they wanted to develop.

· Learning to listen to others’ points of view

Participants reflected on the range of different perspectives that were presented during the course by their peers. Participants had a lot to share on the course and at times it was a challenge to keep the discussion on track. What the participants highlighted they 'got out of the course', in relation to this, was learning to listen and the value of learning from each other.

‘I learnt to listen to other points of view and measure them against mine’

‘I got perspectives of others' views and an understanding about their feelings about situations’

‘I learnt how different people perceived things’

‘It made me aware of a number of different viewpoints’

‘I have learnt to appreciate where everyone is coming from – it is such a diverse group’

In relation to valuing what they learnt from their peers they stated:

‘We gave confidence to one another’

‘I valued the opinions of others and realized they also listened to me’

‘I greatly enjoyed learning with my classmates’

‘I have learned from my peers on the course to look at ‘older’ people with fresh eyes’

The participants themselves added to and enriched the learning experience by providing the group with valuable information and descriptions of their own experiences, but in addition to this they spontaneously aided the facilitation process within the group.

· Increased awareness of social and political issues

Prior to coming on the course, some participants had been used to participating in policy groups. All the courses made reference in some way to the current social and political climate and encouraged participants to reflect on and debate this. For some this resulted in an increased awareness of these issues:

‘It awakened an interest in social issues I hadn’t recognized before’

‘I found the political angle more interesting than I expected’

‘I am more aware of what is going on around me re social issues’
· Increased self awareness

The comments related to increased self awareness were drawn from feedback from the drama course:

‘Made me more aware of myself’

‘Made me grow in certain areas of my personality’

The drama module did have a clear focus on the development of self. It was the first module that participants embarked on in the course and proved to be a good foundation, as it gave them confidence to be more open about themselves in other modules.

· Increased ability to confront situations

‘I learnt how to explore contemporary life situations and seek ways to confront and solve them’

This participant felt the course equipped her with strategies for problem solving in the future.

· Learning that we are not alone

Many of the participants had not had opportunities in the past to share their experiences in a group like this. The course provided them with an opportunity to do so, and consequently, many realised that their experiences were similar, with the result that they felt ‘less alone’.

‘I learnt that I was not as alone as I thought’

‘I learnt that I was not the only one who feels ‘shy’ about putting my points across’

· Enthusiasm to go on to do something else

Many of the participants had not had opportunities to attend courses before and were almost surprised at how enthusiastic they had become about learning during this course. Many were keen to do more. 

‘It has fired my enthusiasm for research with older people’

‘It’s great – what next’

‘I’ve carried on with a course in drama called 'Acting your Age’

‘I enjoyed getting lost in the learning’

‘I was being recharged on this course’

‘It’s made me think again on how to use my time more productively’

It was interesting however that when they were asked if they would have liked to gain accreditation for the course, few were interested. They commented that they were not doing it just to ‘get a piece of paper’.

In the follow up evaluation day, participants were asked whether they would like to further develop their skills through a range of opportunities (see Appendix 5). All participants responded and indicated a number of options they would like to consider.

Themes related to the ‘things people felt were important elements of a course like this’

In the evaluation it was important to establish the aspects that had made the course 'work'.

· Not patronizing

‘I found the help I received on the course inspiring and in no way condescending’
· Not feeling threatened

‘I was surprised that I was able to take part without reservation or embarrassment’

‘I didn’t get the feeling that I was sounding foolish and the support I felt led to my feeling more confident’

‘I never felt threatened about putting over a controversial point’

· Feeling valued

‘I felt valued – not like a guinea pig’

‘No matter what anybody said it was taken on board and dealt with gently’

· Having fun

‘It was lots of fun and there was a great sense of friendliness and comradeship’

‘It was educational and enjoyable’

· Feeling part of a group

‘ The bonding effect of the group was excellent’

· Stimulation

‘I found it interesting and challenging intellectually’

· Keeping a focus

‘It has been a very difficult job with a group like this to keep the focus – everybody has got so much to say – but this was done really well’

· Importance of feedback

‘More time to give personal feedback and suggestions for improvement is required’

· Opportunities to ask questions

‘I felt we were really encouraged to ask questions’

· Learning for the joy of learning

‘I’d like to take things further but not for a piece of paper (referring to a certificate or accreditation)’

· Friendly, supportive and encouraging staff

· Clear guidance and leadership

· Honesty

· Enthusiasm

Themes related to changes people felt would enhance the course

The participants identified the following changes to the programme.

General

1. When working in small groups the facilitator should encourage change of partners more often

2. Clearer instructions about what to do in small group exercises

3. Audio loop suitable for larger numbers

4. Each part of the course to be longer (6/8 sessions in each)

5. Possible collation of course materials as booklet 

6. Attention to detail when sending out instructions

7. Use of case studies

8. Change title of course

9. Develop outline document of course so that it reflects more accurately the content

10. More concentration on the purpose of the course in the advance literature

11. Inform people that they will be expected to give a brief introduction about themselves before coming to the course

12. More lead from the tutors

13. Try to achieve balance in gender

14. Achieving a balance between listening to groups' personal experiences and getting through the course content

15. Name badges for all

Specific

Drama for Democracy

1. Consider appropriateness of public performance

2. Consider use of music to lighten atmosphere

3. Consider reducing the number of sketches done so more time could be given to giving personal feedback 

Having a voice in formal arenas

1. Important to observe and attend a meeting in an outside organisation as a group

2. Encourage group members to ‘chase’ an issue that is controversial, as this enhances involvement by the group

Reviewing Documents

1. Consider reviewing a wider range of documents

Helping Older People to tell their Stories

1. Review outline to course so that it reflects the emphasis on research

Overview of reflections on facilitating the groups from the facilitators’ perspective

Key Challenges

· Flexibility – several facilitators highlighted the need to be flexible and to adapt course content as the module progressed.  One of the facilitators changed her plan twice during the course of a session in order to meet the needs of participants. Facilitators had prepared a wealth of material for the sessions. It was not possible in some cases to cover all of this owing to the fact that material often encouraged participants to engage in lively debate and discussion. The challenge to facilitators was to judge when to allow this discussion to flow and when it might be more appropriate to bring the discussion back to prepared topics. 

· Pitching the sessions at the appropriate level – participants had a range of experience with regard to policy and research. This meant that the facilitator had to pay careful attention to the pace of information delivery and the language used, so as to encourage maximum involvement. 

· Providing appropriate support - feeling overwhelmed by the feelings of self-doubt and lack of self value in the group. The challenge to facilitators was to provide a balance between supporting them to feel more valued, whilst not being patronising.

· Meeting expectations – it became apparent that many of the people attending this group had significant  problems to cope with in their life. The challenge to facilitators was to allow individuals to use the group as a means of support, whilst at the same time ensuring that expectations about the course content were met.
Conclusion

The development of this course has not only been a key learning experience for all those involved but it has produced a valuable resource for educating those who are keen to develop partnership working and have their voices heard across a range of arenas. This is particularly useful in the current climate of social inclusion, life long learning and partnership working.

Since the completion of the pilot several of the participants have already signed up for opportunities that will enable them to use their skills. For example:

· Two participants will join a group of policy makers, researchers and older people at a 2 day residential workshop run by the Health Education Board for Scotland, to debate the issue of mental well being in later life. The proposed outcome of this workshop will be to develop guidelines for future research in this area.

· Two participants have agreed to work collaboratively with the project manager to write an article for publication

· Four participants have decided to work with a lecturer in the Department of Health and Nursing to play the role of ‘patients’ in skills training for student nurses.

· Several participants have agreed to participate in a drama performance at an Ageing Well conference

The project manager is currently seeking funding to run the course again in a variety of settings with a wider range of older people. This aims to increase the capacity of older people who want to work in partnership to help bring about real change for older people in Scotland.
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APPENDIX 1

OUTLINE OF COURSES

Education for Participation: The Voices of Older People

Drama for Democracy

1. What is it about?
It's about having fun, listening to each other, telling our stories and letting our voices be heard.

2. What is the point of it?
For us to find ways to show how we can be heard and of getting our stories across and our point of view valued.

3. What will we be doing?
Having fun, exercises and scenes from our own life experiences.

4. What will I learn?
We will learn that we know how best we learn, we know what is important and we want our experience and learning to be valued.

5. What is expected of me?

To come along and participate, be curious and bring some sense of fun.

6. Who will be there?

Other people like yourself and a tutor who enjoys working with older people.

7. Where will it be?

At the Gateway Theatre, Elm Row, Leith Walk, Edinburgh.  In one of the studios.

8. What should I bring?

Your sense of fun, a desire to share and learn together, flat shoes and loose clothes.

9. Is there anything I can do to prepare?

Take care of yourself and be ready to join in.

10. What next?
Other courses and/or 'Acting your Age' at Gateway

Reviewing literature to enable the older person’s voice to be heard

Some useful information

What is it about?

This part of the module is about reading documents in a critical way.  We will learn how to look carefully at official documents, and to evaluate what they might mean for us.    

What is the point?

Often, government organisations will ask older adults to make comment on published material, but give us little help in how to do this.  This part of the course aims to bridge that gap.  The nature of the UK policy process may also make it difficult for older adults to have their say.  If we can give you some practice in looking at policy documents you will be able to use your skills to effectively review similar documents.  We will be aiming to give you confidence in making comment on published material.

What will I be doing?

We will be looking at a document from the Scottish Executive ‘Adding Life to Years’ which focuses on the health of older adults.  We will be discussing as a group

· What is good about the document?

· Could the document be improved?  If so, how?

· Are older adults fairly represented in the document?

· Do we accept the recommendations of the document?

· Who will ultimately benefit from this document?

We may also be given an exciting opportunity to provide comment on a part of a real, unpublished Scottish Executive document.  

What will I learn?

We will all learn together from each other as we go.  Firstly, we will learn a little bit about the UK and Scottish policy process.  We will also think a bit about the role of ‘power’, and think about the power of older adults in society today.  We will then look through ‘Adding Life to Years’, and learn a little bit about the history of the document.  We will think about the dangers of taking documents at ‘face value’, and will learn to begin to be critical thinkers.  

What is expected of me?

All that is expected of you is to come along to the sessions with your document and an open mind!

Who will be there?

You will be in a group with 6-12 other older adults.  Also present will be Evelyn Weir and Belinda Dewar from QMUC.  Evelyn is a lecturer at QMUC, and has a research interest in politics and older people, and Belinda is the Development and Research Manager of the Scottish Centre for Promotion of the Older Person’s Agenda.  On the last session, we hope to have a representative from the Scottish Executive Older Person’s Unit with us to answer all our questions.

Where will it be?
Sessions will be held at QMUC, Leith Campus in Duke Street.  For this part of the course we will be using room G71 on the ground floor.  When you arrive, please go straight to the reception desk just inside the front entrance and Evelyn will come to meet you.

What should I bring?

You will be sent a copy of the Scottish Executive document ‘Adding Life to Years’ prior to coming on this module, and we would like you to bring that with you.  

Is there anything I can do to prepare?

It would be great if you could find some time to look through the ‘Adding Life to Years’ document before you come to the sessions.  We will send this to you at least two weeks before the first session of this part of the module.

What can I do when it is finished?

If you enjoy this part of the module, we would be delighted to direct you to other similar programmes.  We will also be able to put you in touch with a range of older adult interest groups and political advisory groups, should you wish to become more involved.

We look forward to welcoming you to QMUC

Having a voice in formal arenas

Some Useful Information

Welcome to this part of the programme.  

1. What is it about?
This module is about exploring aspects of contributing to influencing change in our own local and national environment.  We will share our own experiences and expertise and develop an understanding of the strange and amusing aspects of participating in meetings in a variety of settings.  Our aim is make these sessions as informative and enjoyable as possible.

2. What is the point of it?

Have you often thought when reading the papers, I wish I could tell “them” what I think?   This module explores ways in which you can be comfortable and confident about contributing to the debate on issues that concern you.

3. What will we be doing?

We will all be learning together, sharing our areas of interest and finding out what makes a meeting effective.  At the first session we will identify what individuals wish to achieve at the end of the module.  You will have the opportunity to attend a meeting in Edinburgh, where we will act as observers to try to unravel the secrets of participating in this type of formal setting.  We will also be devising a checklist of strategies we can adopt to make our contribution effective.

4. What will I learn?
You will learn that your voice and opinions are valued and be able to develop confidence in preparing for and participating in meetings.   We will understand some of the processes involved in airing our views in formal arenas.   We will begin to be aware of the complex nature of aspects of change.   Most importantly we will learn to respect differing views.

5. What is expected of me?

       To come along to these sessions, enjoy yourselves and speak up!

6. Who will be there?

You will be a member of a group of 15 other older adults.   I will be there, Linda Sydie, together with Belinda Dewar, the Development and Research Manager of the Scottish Centre for Promotion of the Older Person’s Agenda.

7. Where will it be?
The sessions will take place at the Leith Campus in the Small Boardroom.   When you arrive please go to the reception desk just inside the entrance hall and I will come and meet you.

8. What should I bring?
Your voice and of course your wish to participate.  Pens and paper will be needed.

9. Is there anything I can do to prepare?

Think about some of the meetings you have attended or seen on the TV and consider what you thought of them.

10. What can I do when it is finished?

Consider undertaking other areas of study, for example adult education classes, study at University, College or explore open learning opportunities.  Remember life-long learning means just that.

I look forward to meeting you all and having some fun along the way.  

Helping older people to “tell their story”

Some Useful Information

Welcome to the final part of the course which is based on the fundamental idea that older people need to have greater involvement both in examining the findings of research and in having a voice about what is needed.

1. What is it about?

The four weeks will be concerned with exploring what knowledge about growing older exists, how it is constructed and what impact it has had on the lives of older people.   Our aim will be to identify sources of useful information, explain how that makes a difference and how to contribute to the development of knowledge in this area.

2. What is the point of it?

The point of the four weeks is to offer an insight into the processes of research.   We will consider what actually changes as a result of research and for whom.   It is important that the voice of professionals does not eclipse that of older people themselves.

3. What will we be doing?

Within the group, we will be learning together through inquiry, discussion and debate.   The first session will explore the reasons why people want to be involved in a learning experience of this type.   Those reasons will be linked with research that exists and what the range of knowledge concerning older people actually is.   We will keep a “thoughts from the session” diary and after the first session, each subsequent session will begin with reflections about the previous week.   We will also try to produce some findings ourselves from observation, interviews or listening to the narratives (stories) of others.

4. What will I learn?

We hope that you will learn something about the way that you think and make sense of the world through talking and discussing issues and findings from research.   It is also hoped that you will learn that there is a need for participation in the process of producing knowledge in this area.   At the end of the four weeks, it is also hoped that you will learn to be justifiably and constructively critical about existing knowledge.

5. What is expected of me?

To come to the sessions and to feel confident enough to listen to others and be comfortable about giving your point of view.   Try to enter into the spirit of curiosity which underpins all methods of inquiry.

6. Who will be there?

For the final four sessions, those people who have elected to come to the course, the person who planned that section of the course – Sheena Blair, and the person who is the Development and Research Manager – Belinda Dewar.   Staff who have been involved in other parts of the course may want to join in some sessions.

Where will it be?

The sessions will take place at the Leith Campus and Sheena Blair will be there to welcome you on the first afternoon and take you to the room that has been booked for us.

7. What should I bring?

Please bring some paper, a pen or pencil and lots of good humour!

8. Is there anything I can do to prepare?

Think about different areas of growing older – leaving work, changes in family structure for example and consider if you have heard about any research in that area.   Also, bring to the first session a topic that you think needs to be investigated.

9. What next? 

If you have enjoyed the learning experience, it may be that you want to join existing elective modules run within the University College, volunteer to do some guest lecturing or seek further study through the Open University or Continuing Education.

We will be learning together in this new venture and I am really looking forward to working with you.

APPENDIX 2

EDUCATION FOR PARTICIPATION – POLICY DOCUMENTATION

Practical recommendations for consultation documents for consideration by older adults

1. Provide some pre-reading prior to the consultation documentation, and supply reader’s notes.

2. Add an index to all policy documents and/or signpost the order of reading, including headings and subsections.  Use margins for headings.

3. Include a summary at the beginning.

4. Font -     large (12pt minimum, preferably above)

· plain, with minimal use of italics and bold

· avoid coloured text

5. Use anti-glare paper.

6. Non-white paper could be used, in a pale pastel shade.

7. Keep negative print and excessive colour to a minimum.

8. Avoid excessive use of acronyms/abbreviations or provide a simple-to-access table (perhaps in ‘bookmark’ format).

9. Consider length of document.  Perhaps supply the document in sections.

10. Avoid jargon, or explain complex terms.

11. Keep tables and graphs to a minimum, as they are often difficult to interpret.

12. Try to get a broad cross-section of older adults.

13. Give a reasonable time-frame to complete the job.  This will vary for individuals.

14. Keep anecdotal evidence out of documents.

15. Provide feedback on the consultation exercise!

Prepared as part of an exercise in ‘Reviewing documents to enable the older person’s voice to be heard’, Education for Participation, The Scottish Centre for the Promotion of the Older Person’s Agenda, Queen Margaret University College, Edinburgh

Prepared by Charles Whytock, Jill Grattage, Diana Findlay, Elizabeth Aitken Watson, Margaret Dickie, Hugh Dickie, Helen Biggins, Ruth Waitt, Irene Phillips, Ian Renton, Anne Watters, Katherine Brown, Isabel Hunter, Ishbel Morrison, Marion Miller

APPENDIX 3

THE SCOTTISH CENTRE FOR THE PROMOTION OF THE OLDER PERSON’S AGENDA

QUESTIONNAIRE

Below are just a few questions to find out a little more about you as a participant. This information will help me to describe, in the final report, the group of participants who took part in this pilot programme.

1. How did you hear about the course? (If you heard about it through receiving the leaflet let us know, if possible, who sent/gave you the leaflet.)

2. What organizations or groups, if any, related to older people’s issues are you/have you been involved with?

3. What course(s), if any, have you attended in the last 5 years?

4. What category best describes your age?

          50-59 

60-69    
70-79   
  80-89
 

Thank you for helping us.

APPENDIX 4

EDUCATION FOR PARTICIPATION

EVALUATION OF DRAMA FOR DEMOCRACY

Thank you for taking part in the Drama for Democracy course.  We would be grateful if you would spend a little time answering some questions to help us learn about your experience of taking part.  This will help us plan future sessions.   If you do not wish to complete the evaluation, please just return the form in the envelope provided.

We will be asking for feedback at the end of each of the four parts of the course - but remember this is not your only opportunity to give us feedback.  On 16 December, everyone who has taken part in ‘Education for Participation’ will be coming together to share reflections on the course, decide what changes may be necessary in each part, and discuss plans for the future of the course.

A stamped addressed envelope is enclosed for return of the evaluation form.  Please note that all answers and comments will be treated confidentially.  

If you do not wish to add your name at the end of the form, that is perfectly acceptable.  If however you wish to do further work with drama (see question 6) we will need to have your name.

Many thanks for taking time to complete the form.   We would be very grateful if you could return it by Monday.

EVALUATION OF DRAMA FOR DEMOCRACY

1 When you signed up to take part on the course, what did you expect it to be like?

2 Did you feel the course met your expectations?

Yes  

(
No    

(  
Partly
(

(Please tick the appropriate box.)


Please comment if you wish.
3 What did you ‘get out of it’ and/or learn from taking part in the course?
4 What do you feel you have contributed to the course?

5 In your view, how could this course be made better for future participants?  (Think about aspects that you might like to change, to include and/or to omit.  If possible, please let us know why you would like to see these changes.)

6 Would you like to continue to do more work with drama?

If so, we would approach you with opportunities and you would decide whether or not to take these up.  (Please give your name at point 8 if you wish to continue.)

Yes

(


No

(
7 Please add any other comments.

8
If you wish, please give your name.

Many thanks.

APPENDIX 5

LETTER TO PARTICIPANTS TO RECEIVE FEEDBACK ABOUT OPPORTUNITIES THEY WOULD LIKE TO TAKE UP

Happy New Year! Thank you for participating in the Education for Participation Course last year and helping us to develop the course for the future. Some of you were able to attend the one day event on the 16th December where a number of possible opportunities for using your skills were presented. I have outlined these opportunities in a table and would be grateful if you could indicate whether you would be interested in pursuing any of them. I will then be able to keep your names and interests on a database and contact you if something comes up. For those of you who were unable to attend the day on the 16th, see if there are any opportunities you are interested in and give me a ring and I can explain them in more depth.

Feel free to tick more than one or to indicate if you are unsure at the moment.

	Organisation
	Activity
	Yes
	No
	Unsure

	Scottish Centre for the Promotion of the Older Person’s Agenda
	Helping to write an article for a journal about your experiences of participating in the course
	
	
	

	Scottish Centre for the Promotion of the Older Person’s Agenda
	Being a member of a steering group that oversees a project looking at better nutrition for older people who are unable to leave their homes
	
	
	

	Scottish Centre for the Promotion of the Older Person’s Agenda
	Taking part in 2 workshops with drama students on 10th and 17th March from 1-4pm. These workshops will focus on further developing communication skills and will be run by Lynne Clark
	
	
	

	Scottish Centre for the Promotion of the Older Person’s Agenda
	Sharing experiences of taking part in the course with a group of potential students from Wester Hailes on the 14th February, morning only (lunch included)
	
	
	

	Scottish Centre for the Promotion of the Older Person’s Agenda
	Becoming a member of a consultation group attached to the Centre. This group would meet to review, for example, new policy documents
	
	
	

	Scottish Centre for the Promotion of the Older Person’s Agenda
	Forming a drama group attached to the Centre that could be used by other organisations as a resource.
	
	
	

	Scottish Centre for the Promotion of the Older Person’s Agenda
	Playing the part of a patient for student nurses to practise their skills. This might include taking blood pressure, or admission to hospital 
	
	
	

	Scottish Centre for the Promotion of the Older Person’s Agenda
	Becoming a member of the steering group for the Centre
	
	
	

	Health Education Board for Scotland
	Reviewing health education material including videos
	
	
	

	Scottish Human Services Trust
	a.) Becoming involved in a project about older people who have a hearing impairment.

b). Becoming involved in a project related to older people and mental health.
	
	
	

	S.A.G.E. (Senior Action Group Edinburgh)
	Helping older people who live in residential homes to have a voice at meetings
	
	
	

	Scottish Executive
	Reviewing documents related to older people issues
	
	
	

	Care Commission
	Becoming a lay assessor for inspection of care homes for older people
	
	
	

	City for All Ages
	Becoming a member of the Equalities Forum for Older People
	
	
	


I very much look forward to hearing from you all and to meeting up again soon.

Regards

Best Wishes

Belinda Dewar

A group presenting their ideas about changes to the course





Deputy Minister for Health and   Community Care, Frank McAveety, speaking to the participants about the course





Deputy Minister for Health and Community Care, Frank McAveety, discussing a new leaflet produced by the Scottish Executive on ‘The Future’s not what it used to be…it’s brighter’





Participants discussing what other elements should be included on the course








Acting out scenes in the Drama for Democracy course








Acting out scenes in the Drama for Democracy course
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