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“All Our Futures: Planning for a Scotland with
an Ageing Population” included a commitment
to establish a National Forum on Ageing. Members
of the organisations listed below, with support
from the Scottish Government, have established
the National Forum on Ageing Futures Group. This
independent 'think tank' will both address current
issues and engage with people across Scotland in
imaginative forward thinking. By keeping
the debate alive, we can plan for a
future which puts Scotland at the
forefront of the age agenda.

Report written and prepared by Ambi Wildman, Project Manager, NFA Futures Group with grateful thanks to
members of “Opportunities in Retirement” Ayr, staff and students from Kilmarnock College, Saltcoats and
residents of Dickson Court, Beith.  

Membership 
Independent Members
Centre for the Older Person’s Agenda, Queen Margaret University, Edinburgh
CSV/RSVP
Stirling Volunteer Centre
University of Strathclyde, Centre for Lifelong Learning
Age Concern and Help the Aged in Scotland
NHS Great Glasgow and Clyde, Voluntary Services
Scotland’s Futures Forum
The Scottish Pre-Retirement Council
Association of Chief Officers of Scottish Voluntary Organisations (ACOSVO)
Change AGEnts Network UK

Funded by the Older People and Age Team, Scottish Government
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Recommendations

Recommendation 4 
Local authorities should ensure that lifelong learning is equally accessible and
appropriate to all age groups. Research shows that current practice is not
inclusive of older adults. This could be achieved through learning providers
having access to financial subsidies, low cost venues, publicity and promotion,
and other very important practical support for older learners.

Recommendation 5 
Local authorities and learning providers should ensure the dissemination of
accessible information to older adults about lifelong learning opportunities and
financial supports available.

Recommendation 6 
Service providers should have a flexible approach to ensure that those
older people with mobility and transport difficulties are able to access
learning activities.

Call for Action
The National Forum on Ageing Futures Group, on behalf of older people,
call for action from the following: 
Scottish Government; local authorities; education and learning providers;
voluntary and private sector organisations;  sheltered housing provision;
care homes and older people themselves.

Recommendation 3 
Employers across all sectors should prioritise skills and training for older
workers who are significantly underrepresented in such courses. This should
include courses which prepare people for retirement or potential post
retirement employment.

Recommendation 2 
Scottish Government should include greater focus on lifelong learning and older
adults through the “Smarter” strategic objective and national indicators to be
implemented through community learning and development and Single
Outcome Agreements.

Recommendation 1 
Commission a national audit of life long learning provision for older adults
throughout Scotland. 
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Introduction

Projections for changes in Scotland’s population indicate a growing older
population.1 In 2007, All Our Futures: Planning for a Scotland with an
Ageing Population,2 addressed issues around this demographic ageing of
the population in Scotland and this strategy was subsequently endorsed
by the Scottish Government. The National Forum on Ageing (NFA)
Futures Group is funded by the Scottish Government to continue the
imaginative, forward, positive thinking that informed the All Our Futures
strategy through consultation with older people in Scotland.

One of the recommendations
emerging from the NFA Futures
Group previous consultation event in
June 2009, “Unlocking our Potential”
was that;

“Support should be provided for

older people at risk of isolation to

engage in creative activity and

lifelong learning.”3

All Our Futures also included the
following recommendation as one of
its six priority areas for action “We
will offer learning opportunities
through life.” This priority aligns with
the Scottish Government Economic
Strategy, Scotland Performs and in
particular, with one of the high level
strategic objectives, i.e. to focus on
creating a Smarter Scotland.4

An ageing population can be
regarded as either a burden or an
opportunity. The NFA Futures Group
believes that older adults can
contribute to a sustainable Scotland
but that this requires investment.

A Flourishing and Smarter Scotland
demands that all its citizens have an
opportunity to enhance their
knowledge and skills.

This paper aims to provide an
overview of the state of play regarding
lifelong learning in Scotland today. In
preparing this discussion paper, an
overview of the demography policy
and research on lifelong learning has
been outlined. The NFA Futures Group
has also engaged in a consultation
exercise with older people in order 
to reflect a snapshot of their views 
and experiences.
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Setting the Context
Demography, lifelong learning 
and resources
In 2008, 18% per cent of the
population was aged under 16. 
20% was of pensionable age and the
remaining 63% of working age (16-59
for women, 16-64 for men). There are
currently more people over 59 than
under 165 and between 2006 and
2031, Scotland’s population is
projected to age markedly.

• The number of children aged
under 16 is projected to decrease
by 7%, from 0.92 million to 
0.86 million. 

• The number of people aged 60
and over is projected to rise by 
54%, from 1.12 million to 
1.72 million.6

Research by the New Economic
Foundation (2009) has linked learning
with health and wellbeing and
suggests that learning encourages
social interaction and has many
benefits for the individual including
an increase in self esteem, life
satisfaction and feelings of
competency. Additionally they go on
to say that:
“While there is often a much greater
policy emphasis on learning in the
early years of life, psychological
research suggests it is a critical
aspect of day-to-day living for all
age groups. Therefore, policies that
encourage learning, even in the
elderly, will enable individuals to
develop new skills, strengthen social
networks and feel more able to deal
with life’s challenges”.7

Following this link between learning
and better health, recent estimates
suggest that older adults who
maintain an active healthy life, could
improve healthy life expectancy.

The Department for Work and
Pensions has recently estimated
that improving healthy life
expectancy by just one year each
decade, could generate a 14%
saving in spending on health care
and an 11% saving in spending on
benefits between 2007 and 2025.8

Despite this fact, spending across the
UK on learning for older adults is
disproportionately low. The National
Institute of Adult Continuing
Education, in its recently published
Inquiry into the Future for Lifelong
Learning, has reported that on
average:
• over £8,000 is spent annually on

education and training for each
18-24 year old 

• under £300 for an adult aged
25-50

• £86 for those aged 50-75; and 
• £60 for an adult aged over 759
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Setting the Context

Lack of funding may also
have contributed to low
levels of participation in
learning. The 2008,
Scottish Household
Survey indicates that
participation rates in
adult learning is 6%
among 60 – 74 year olds
and 2% of people aged
75 and over.11

Policy and 
lifelong learning

The Scottish Government
commitment to create a Smarter
Scotland offers an opportunity to
invest in the population at large.
However, in spite of its commitment
to tackle “the significant inequalities in
Scottish society”12, only two of 45
indicators of progress within the
National Performance Framework
refer directly to older adults and these
relate to acute health care and those
with high level care needs. Indicators
which relate to learning and training
tend to focus on working age
individuals, young people and those
in or seeking employment or
improving their skills.13

Contrary to popular belief, many
people continue to live relatively
independently. 97% of the older
population remain in the community,
73% of people are living independently
at the age of 97 and most people can
now expect 20 years of potentially
healthy active life after leaving the
workforce.14

Older adults in care homes and long
term stay hospitals represent only
3.2% of older adults in Scotland (i.e.
0.6% of the total population).15/16

Although now a national priority, the
growing problem of dementia affects
just under 0.13% of the total
population and 6.4% of the
population of older adults. Increasing,
life expectancy has resulted in a
greater number of “older” older adults
(75+). However, the assumption
should not be made that total

Figure 1 Expenditure on education by four life stages10
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dependence is related to any
particular age group. It is important
that policy makers take note of these
statistics when formulating strategy.

Within the Scottish Government, the
responsibility for lifelong learning lies
with the Department of Education
and Lifelong Learning.  The goal of
the Directorate for Lifelong Learning
which includes Community Learning
and Development focuses mainly on
skilling up the workforce.
Additionally, the Scottish
Government policy Skills for
Scotland17 provides a strategy for
developing employment skills in the
Scottish population. It emphasises
that this is essential in order to meet
the demands of the global economy
and the development of accredited
learning is stressed. This leaves
many older adults who are retired
from the workforce out in the cold as
far as learning is concerned. Despite
that All Our Futures18 called for
colleges and universities to respond
to the demands of our ageing
population to provide appropriate
training and learning opportunities,
the Scottish Funding Council, whose
remit includes national funding for
teaching and learning provision, in
their strategy for widening
participation, “Learning for All” has
until now neglected to include older
adults among their priority groups.19

On a positive note, in a recent
communication with the Scottish
Funding Council, which allocates
funding to Scottish colleges and
universities, the Scottish Government

highlighted the importance of taking
account of demographic changes
when considering degree provision.20

The Scottish Funding Council,
through its Wider Access Forums,
has a great opportunity to include
older adults in its efforts to provide
“greater equality of access to
learning to those who are
under-represented”.22

Moreover, a recent report from
Universities UK has looked at the role
universities have to play in adapting
to the current demographic changes
and its effects on attitudes, in
particular the post-war generation
who expect to live a longer and more
active life. Universities UK recognise
the need to encourage older learners
into universities and harness the
contribution that they can make 
to society.21

The University of Strathclyde Senior
Studies Institute (SSI) is part of the
university’s Centre for Lifelong
Learning. The SSI attracts around
3,000 students each year, providing
day classes, seminars and access to
university courses for older learners.23
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Policy at Local Level
The responsibility for supporting
communities to realise the national
Strategic Objectives lies with both
the national government and local
authorities. This is achieved through
an agreement with each local
authority area to manage the delivery
of services including lifelong learning
and training, by means of a Single
Outcome Agreement (SOA). Given the
focus on education and skills for
enhancing the employment potential of
young and working age people, and
the lack of emphasis on older adults
and lifelong learning within the Scottish
Government National Performance
Framework, it is unsurprising to note
that a review of all the SOAs for 2009
to 201124 has found scant reference to
older adults and lifelong learning.
Indeed, a recent joint statement on
community learning and development
(including adult literacy and numeracy)
by the Scottish Government and
COSLA, neither acknowledges nor
takes into consideration, the changing
demography of Scotland in relation 
to age.25

Another major consideration with
regard to lifelong learning is that many
older people will remain in work for
longer. Many may choose to do so
because they enjoy it, whether out of
interest or for the social contact and
status. For others it is a necessity, in
order to supplement reducing
pensions and extended retirement. If
people need to work longer, they will
need to continue to learn in the

workplace.  It is difficult to ascertain the
true situation across Scotland in terms
of lifelong learning provision.  
It is however, important when
considering policy, not to assume that
older adults represent a homogeneous
group in terms of experiences,
interests, aspirations, capability or
needs. National and local government
need to improve their strategic
planning for an ageing society, as
much of the focus within SOA’s
appears to be solely an issue of
provision for health and social care. 

The Scottish Government has
initiated several policies to support
older adults. Three of these, in
particular, have the potential to
improve access to learning
opportunities for older people. 
These include: 

• The introduction of a national
concessionary fares scheme on all
bus services throughout Scotland at
any time of day. 

• Individual Learning Accounts (ILA)
Scotland - a Scottish Government
scheme that helps people pay for
learning. This is for people who have
an income of £22,000 a year or less,
or who are on benefits.26 32% of
those taking up the ILA 200 option
are over 56 years old.27

• The “See the Person not the Age”
campaign which is designed “to 
help challenge negative attitudes
about age, and help foster a greater
understanding of the contribution
that older people make to society.”28
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The UK Government Single Equality
Bill29 could also potentially benefit
older adults in terms of lifelong
learning by making it unlawful to
discriminate against someone
because of their age when providing
services or carrying out public
functions.

The benefits of older
people engaging in
lifelong learning

Individual Benefits
Research has indicated that older
learners report a positive impact
from learning in many ways:
• as a means of developing new and

existing skills, knowledge and
information

• improved enjoyment of life,
self-confidence,  increased
self-esteem, feelings of
competency,  increased reported
life satisfaction, people feel more
able to deal with life’s challenges

• it can encourage social interaction,
strengthen social networks reduce
isolation and stress and can be
particularly effective in enhancing
the wellbeing of vulnerable
individuals.30/31/32

Benefits to society
These can include:
• significant savings in the costs of

health care, social care, pensions
and benefits33/34

• the intergenerational transfer of
knowledge where people come
together to develop and extend
knowledge, in fields like local and
family history, or the passing on of
old craft skills and techniques35

• social and human capital - groups of
individuals sharing learning
experiences can enhance networks,
norms and trust, and social
cohesion. The accumulation of
knowledge and skills enables
people to increase their productivity
and their earnings – and in so doing
to increase the productivity and
wealth of the societies they live in.
This can be direct, in terms of
employment, or indirect through the
sharing of skills36/37

9
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Key points
• The population of Scotland is ageing,

the number of retired people is
growing and the working age
population, i.e. up to age 65, 
is shrinking.

• The Scottish Government aims to
create a Smarter Scotland but:
➢ National and local policy focuses

relating to older people, are
mainly on health and social care
issues despite that, the older
population live predominantly
independent lives

➢ National and local policy relating to
older people and lifelong learning is
negligible focussing mainly on
young and working age people and
employment training skills

➢ In spite of the demographic trends,
spending on learning across the UK
is disproportionately balanced
towards the young 

• Research has shown that learning can
enhance health and well being.

• Improved health of older people can
cut considerable amounts of
spending from the health and social
care budgets.

• Lifelong learning can also have social
benefits such as skills transfer and
social cohesion.

The consultation
In order to reflect the views of
older adults in Scotland, the NFA
Futures Group is committed to
engaging directly with older
people, including those seldom
heard. Through consultation
with older people on future
policy, the NFA Futures Group
believes that a significant
contribution can be made
towards creating a Flourishing
Scotland.  A range of people
were included in the
consultation and in order to gain
the perspective of those
approaching retirement, a
questionnaire was completed by
21 individuals attending
pre-retirement courses run by
The Scottish Pre-retirement
Council in East Ayrshire.

NFA FUTURES GROUP 16PP REPORT MASTER 2:Layout 1  29/03/2010  14:47  Page 10



11

The discussion groups
A total of 42 people participated in
three separate round table 
discussion groups. 
• A group of older students who

attend Kilmarnock College campus
in Saltcoats. The college offers a
range of courses to local residents
of all ages38

• A group of older adults who were
members of “Opportunities in
Retirement”, a self-managed
voluntary sector organisation for
retired people over 50 in Ayr39

• A group of sheltered housing
residents from Dickson Court - a
local authority housing complex 
in Beith.

Participants had previously received
a briefing paper with a number of
questions to stimulate thinking.
Discussions took place in an 
informal atmosphere.

Location
The consultation took place in
Ayrshire. The rationale for the 
location took into account the
following factors:
• Consultations frequently take place

in the larger cities and in particular,
those within the central belt. 

• Ayrshire and Arran Health Board
area is one of the three health board
areas containing the most health
deprived populations. Not only this
but also North Ayrshire is one of the
5 areas with the highest proportion
of the most deprived datazones
according to the Scottish Index of
Multiple Deprivation40

• The projected increase, from 2006 to
2033, of those of pensionable age in
Ayrshire at 31%, reflects closely the
increase within the general
population of Scotland (31.2%)
(Figure 2)

Figure 2 Projected percentage change in population of pensionable age (2006-based), 
by council area, 2006-203141
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Findings
Participants felt that learning was
beneficial both to the individual and
to society.

Individual Benefits
The perceived individual benefits
included both new learning and the
rekindling of old interests and talent.
I.T. skills were seen as important for
keeping up to date and in touch with
society: 
“Well I decided that I had to get
some idea about computing for the
simple reason that things were all
changing – all the emailing and not
buying papers, reading the news on
computer and you can’t even book a
holiday etc without a computer now
– at a reasonable price.”
Participant, Kilmarnock College

However, there were a considerable
number of other aspects that people
felt were equally important. The social
aspects were regarded as invaluable
and it was believed that this, along
with the learning, contributed to
increased confidence and resilience,
social interaction and friendship.
“That’s one of the reasons I joined
the courses.  It’s not just for the
photography, it’s a social thing 
as well.”
Participant, Kilmarnock College

The social aspects were also believed
to support people to remain both
physically and  mentally healthy.
“One major factor you don’t want to
lose is the social side of this.  A lot of
people come out for the social
benefits that they get from it rather
than be stuck in the house.  They will
maybe learn something – they might
not – but at least they are interacting
with people and staying healthy
because of that.”
Participant, Kilmarnock College

“It gives you the confidence to
confront issues and help to ward off
stress and depression.”
Participant, Kilmarnock College
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Benefit to society
There was a general feeling that
older adults wanted to contribute
and this could be achieved by
sharing their own skills with others
of all ages. It was also acknowledged
that people would need to work for
longer and in fact, older adults had a
lot to offer in the workplace.
However, it was felt that this would
require a focus on training.
“Every generation can aspire to
improving our country.”
Participant, Opportunities 
in Retirement

Financial savings could also be
made for the country if people
remained active and healthy.
“…healthy active people cost less
to health service or the carer
professions at the end of the day.
So if you weigh it up, right now
we’re bankrupt but in the future we
might be even more bankrupt if we
have to pay for everyone.”
Participant, Kilmarnock College

Voluntary sector organisations were
considered to have an important
part to play with regard to
supporting older people to remain
active and engaged. This was
considered to provide benefits to
both individual and society.

Opportunities In Retirement is a
voluntary sector organisation that
provides the opportunity for people
over 50 to pursue new or existing
interests, learn new skills, meet new
people and keep active and alert.
They offer a wide range of activities
include learning opportunities,
discussions, theatre visits, classes,
talks, outings, holidays and walks. It is
managed and organised by its
members who have described it as a
“lifeline” and means 
of finding companionship and
excitement.42  http://www.oirayr.org.uk/

Barriers to participation
in learning

Individual barriers to
participation
Some felt that past experience may
have put people off or that people
were afraid. Others suggested that
that some older people would not
take responsibility for themselves
and depended on others .
“The problem of course is that you
cannot get people away from their
TVs.  It’s only if they are willing to
take these courses.”
Participant, Kilmarnock College

Lack of information
About courses, funding and grants:
“I think advertising is a big part – I
mean there are classes on here that
I didn’t know about.”
Participant, Kilmarnock College
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Financial issues
Funding for voluntary sector
providers and organisations, for
space to learn, the cost of classes,
funding for classes that are not
accredited. ILA received a mixed
reception with some finding the
system straightforward whereas
others reporting having:
“terrible trouble getting money 
out of them.”

Lack of choice
Not all older learners wished to take
accredited courses. It was recognised
that skills for employment were
important but it was felt that it 
should be acknowledged that some
learners preferred to undertake
informal classes.
“Again, I think it comes down to
wanting people back in employment
now but where does that fit in with
the lifelong learning because a lot of
the people on these courses do not
want to go back to work.”
Participant, Kilmarnock College

All in all participants welcomed the ILA
scheme but felt that  more targeted
promotion to older learners and
increased flexibility about the types of
courses that it could be used for would
be beneficial.

The Government should also recognise
the benefits of social interaction on
health and well being, particularly the
saving in the provision of health care.

“In our work on reducing the
prevalence of suicide, self-harm and
common mental health problems
and improving the quality of life of
those experiencing mental health
problems, we will ensure that the
particular needs of older people are
recognised and that appropriate
approaches and services are in
place.”43

Lack of forward planning
Participants considered that planning
for retirement was really important to
provide structure and continuity in their
lives. There was a general feeling that
provision of pre-retirement courses was
variable across the country.
“There’s a need for pre-retirement
course for everyone.”
Participant, Opportunities 
in Retirement

Caring and “Grandparent duties”
Participants suggested that caring
responsibilities currently or in the future
would impact on their ability to
undertake education, learning or leisure
activities. Carers UK report that in 2005
there were over 1.5 million people aged
60+ providing unpaid care in the UK.44

Accessibility
Previously, Kilmarnock College had
been able to offer over 30 classes in the
community using community centres.
Changes in budget arrangements have
meant that Community Learning and
Development have changed focus to
provide employment related learning
opportunities. Courses now had to be
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held in the college. The colleges were
not funded to provide classes in the
community and so have had to focus
on those most popular that will be
funded by students either personally
or with ILA.

Mobility difficulties
Several of the sheltered housing
residents highlighted that some
people had difficulties coming out of
their flats. It was also stated that since
the wardens had been removed,
activities had become less likely.

Overcoming barriers and
encouraging learning
A wide range of suggestions were
made on how this could be done and
who should or could help.

Advertising and Promotion
Advertising and promotion was
considered to be key by most
individuals.
“There’s quite a lot of things going
on but they need to be promoted
and information needs to get out
there so maybe funding to promote
and inform people.”
Participant, Kilmarnock College

Information should be provided on
courses, funding assistance, fees and
venues. People also felt that
promotion of the benefits to
individuals such as new skills,
employment skills, physical and
mental health benefits and
reassurance that people would “fit in”. 

Learning environments
Preferences for where learning should
take place varied including libraries,
meeting rooms and informal settings.
Some felt that educational
establishments such as schools were
not always appropriate as some
people might feel this was a backward
step. Use of online learning was
recognised as a useful tool but felt, for
some, the lack of social interaction
could be a disadvantage. There were
no preferred times for learning as it
was felt that this was dependent on a
number of factors such as personal,
transport and what the activity was.

National and Local
Government Support
In recognition that the financial
condition of the country was delicate,
suggestions were made that, it was
believed, would not place enormous
stress on budgets. Government and
local authority contributions could
include:
• financial support for promotion

and publicity 
• assistance with dissemination of

information 
• better information on grants such

as ILA
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• guaranteed low cost venues for
organisations involved in learning
provision, in particular for voluntary
sector organisations.

• transport – maintenance of
concessionary travel and good
transport links were considered to
be crucial

• increased accessibility to ILA200
grants for courses that are not
accredited or employment related

It was also considered that if voluntary
sector organisations that provide
learning activities for older adults
received government funding, the
benefits would outweigh the costs, in
terms of health and well being. This
would ultimately provide savings to the
national healthcare budget. 

The World Health Organisation
maintain that social policies which
support active ageing will result in
fewer disabilities associated with
chronic diseases in older age and will
lead to more people enjoying a positive
quality of life.45

Others who should be involved in
support and provision included
community centres, churches,
employers, job centres, families, the
private, voluntary and education
sectors.

Provision of learning
opportunities for those who are
seldom heard
The sheltered housing residents were
most enthusiastic about the project
which was taking place. The North
Ayrshire Community Learning and

Development team were piloting an
activity programme providing classes
and activities weekly in the lounge of
the complex. Activities had been many
and varied, including a professionally
taught art class, exercise classes and
information technology such as mobile
phone and computer use.
“Exercise – we would like more of
this.  If we got an instructor in for
exercise, we could continue to do it
ourselves.”
Resident, Dickson Court

“One resident has an understanding
of computers – has helped others
when they get together.”
Resident, Dickson Court

A commonly expressed concern is that
projects have time limited funding.
There is a lack of continuity due to
funders not supporting applications for
existing, successful programmes.
People felt that this project was a
positive experience.
“We would prefer a regular planned
programme but this will only last for
19 weeks.”
Resident, Dickson Court

Questionnaire Results 
Respondents were attendees at a
pre-retirement course. All were over 55
with a variety of educational
backgrounds, including HNC, masters
degree, in-house training and specialist
qualifications.  All were due to retire
within the following two years and over
half of respondents had less than 6
months left until retiring.
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Planned Learning
• more than half of respondents were

planning to undertake some form of
learning with the others, as yet,
undecided

• the decision to undertake future
learning would be dependent on
availability of specific appropriate
courses, whether something of
interest caught their attention, the
location (preferably local), when
classes were available and whether
a friend would go with them

• choice of courses included IT skills,
languages, creative endeavours,
university study and adult literacy

Transport
For some, transport was an issue,
whereas others felt that this would not
be a problem. The importance of
public transport availability and
concessionary travel was highlighted
as an important factor in enabling
participation.

Financial
Some respondents felt that cost of
classes could be an issue though for
others, this was not anticipated to be a
problem.

Other comments
Other potential difficulties included: 
• health worries and childcare

responsibilities
• two thirds of those who responded

felt quite confident about
undertaking learning

• less than one third of respondents
had heard of the ILA scheme.
Conversely over 50% had heard of
Opportunities in Retirement

Key points from the
consultation
These findings represent a sample and
cannot be generalised to the whole
population. A thorough investigation
of the current state of lifelong learning
provision for older adults across
Scotland would be required to gain a
broader picture.

We would be interested to hear of
successful local lifelong learning
initiatives all around the country.

What is apparent from the
consultation is that there is an appetite
for learning among many older people
in the population.

Key points
• older adults consider that learning

provides them with considerable
benefits, not only in terms of
learning and skills but also by
supporting their general health and
well being by providing social
interaction and  improving
confidence and resilience

• older adults  recognise and accept
the fact that in the future, they will
need to work longer. It was felt that
workplace training and employment
skills should be provided to support
this changing situation

• it was also felt that there should be
recognition that the cost of lifelong
learning for older people would be
outweighed by the benefits of
maintaining a healthier older
population

• several barriers to participation 
in lifelong learning were identified.
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These included:
➢ financial issues, including

funding of voluntary sector
groups, problems with ILA
schemes, the cost of space to
learn and the cost of classes

➢ the focus of lifelong learning
provision on employment skills
and accreditation

➢ personal responsibilities for
caring

➢ accessibility for those less able
to travel or with mobility issues

➢ lack of forward planning by
individuals and provision of
retirement planning services by
organisations

➢ lack of information about
courses and available financial
assistance

• Solutions and suggestions were
also offered. Contributions could
include:
➢ financial support for promotion

and publicity 
➢ assistance with dissemination of

information 
➢ better information on financial

assistance such as ILA
➢ guaranteed low cost venues for

organisations involved in
learning provision, in particular
for voluntary sector
organisations

➢ maintenance of concessionary
travel and good transport links

➢ more accessibility to the ILA200
scheme for courses that are not
accredited or employment
related.   

Finally

In considering these findings, it
is clear that various policies in
place assist older adults to
access life long learning, and
we welcome these.  As already
noted, they include the
Scottish Government’s
emphasis on older people as
contributors to life in Scotland
today in many ways; free
concessionary travel; ILA;  the
“See the Person” anti age
discrimination campaign.

We believe that changes could
be made that will enable older
people to access life long
learning more readily, the
benefits out way the cost and
we therefore make the
recommendations on page 3,
and call for action to be taken.
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